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THE CORPORATION OF THE

CITY OF WHITE ROCK

15322 BUENA VISTA AVENUE, WHITE ROCK, B.C. V4B 1Y6

ON TABLE see page 22

February 13, 2020

A DOGS ON THE PROMENADE TASK FORCE MEETING will be held in the CITY HALL
COUNCIL CHAMBERS located at 15322 Buena Vista Avenue, White Rock, BC, on
FEBRUARY 19, 2020 to begin at 4:00 p.m. for the transaction of business as listed below.
T. Arthur, Director of Corporate Administration
AGENDA
1.

CALL MEETING TO ORDER

2.

ADOPTION OF AGENDA
RECOMMENDATION
THAT the Dogs on the Promenade Task Force adopt the agenda for February 19, 2020 as
circulated.

3.

ADOPTION OF MINUTES
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a) November 8, 2019
RECOMMENDATION
THAT the Dogs on the Promenade Task Force adopt the meeting minutes for November 8,
2019 as circulated.
4.

UPDATE ON TASK FORCE RECOMMENDATIONS TO/ FROM COUNCIL
Councillor Kristjanson to provide an update to the task force on the following
recommendations, which were provided to Council at their December 2, 2019 Regular
Council meeting:
PILOT PROJECT METRICS, SURVEY
THAT Council direct staff to develop a short online survey, to take place the first two
weeks of March 2020, to measure public opinion on their experience with the dogs on the
promenade trial period.
SENIORS IMPACTED BY THE PILOT PROJECT
THAT Council be made aware of seniors who benefit from dogs on the promenade during
the trial period; and,
THAT Council direct staff to collect feedback from seniors in the community and report
back to the Task Force with this information.
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RECOMMENDATION(S) FOLLOWING THE CONCLUSION OF THE TASK
FORCE
At the February 3, 2020 Regular Council meeting, Council asked that the Dogs on the
Promenade Task Force bring forward recommendation(s) regarding the Pilot project as the
Task Force concludes in April 2020.
5.

DISCUSSION OF IMPACT OF DOGS ON THE PROMENADE ON BIRD
POPULATION ON THE BEACH
Councillor Kristjanson requested this item be added to the agenda for discussion.

6.

METRICS
Task force to review current metrics and brainstorm additional metrics for decision-making.

7.

FEEDBACK RECEIVED FROM THE PILOT PROJECT TO DATE
Director of Planning and Development Services to provide a verbal update.

7.1

BAG DISPENSER UPDATE
• Number of bags used to date
• Schedule for refilling dispensers
• Public complaints regarding empty dispensers

7.2

PILOT PROJECT EVALUATION KICK-OFF

8.

SENIORS IMPACTED BY THE PILOT PROJECT
Discussion on how staff may collect feedback from seniors received from individual
committee members, in addition to information collected on the Facebook page.

9.

INFORMATION
• Dogs on the promenade City brochure
Copy of printed brochure to be provided to the Task Force for information.
• Bylaw Enforcement Officer scheduled hours of work
Director of Planning and Development Services to provide a verbal update.
• Approximate cost for the Pilot Project
PAGE 11
Corporate Report dated February 3, 2020 from the Director of Engineering and
Municipal Operations and the Director of Planning and Development Services.

10.

OTHER BUSINESS

11.

ACTION TRACKING
Corporate Administration will be providing action tracking sheets for all City
Committees/Task Forces. This spreadsheet will be updated after each meeting and
provided to members for information.
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12.

2020 SCHEDULE OF MEETING
The following 2020 Dogs on the Promenade Task Force meeting dates were approved by
the Committee and are noted on the agenda for information purposes:
• March 18
• April 15

13.

CONCLUSION OF THE FEBRUARY 19, 2020 DOGS ON THE PROMENADE
TASK FORCE MEETING
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PRESENT:

Ar. MacDonald
J. Thrall
K. Sanderson
D. Scott
G. Wolgemuth

COUNCIL:

Councillor S. Kristjanson (Chairperson)

ABSENT:

D. Campbell
An. MacDonald

STAFF:

C. Isaak, Director of Planning and Development
J. Nyhus, Manager, Buildings & Bylaws
D. Kell, Manager, Communications
E. Tuson, Committee Clerk
Public: 0
Press: 0

1.

CALL TO ORDER
The meeting was called to order at 4:03 p.m.

2.

ADOPTION OF AGENDA

2019-DOP-065

It was MOVED and SECONDED
THAT the Dogs on the Promenade Task Force (the Task Force) amends the
November 8, 2019 agenda to include:
•

Under Item 12 (2019 Schedule of Meetings) – 12.1 Roundtable

THAT the agenda be adopted as amended.

CARRIED

3.

ADOPTION OF MINUTES

2019-DOP-066

It was MOVED and SECONDED
THAT the Dogs on the Promenade Task Force (the Task Force) adopts the
October 16, 2019 minutes as circulated.

4.

CARRIED

DISCUSSION OF IMPACT OF DOGS ON THE PROMENADE ON BIRD
POPULATION ON THE BEACH
Councillor Kristjanson requested that this item be added to the agenda for discussion.
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The following discussion points were noted:
• Councillor Kristjanson invited a migratory bird specialist from the
Government of Canada to attend this meeting, however he was not able to
come.
• Previously the specialist has conducted studies on the impact dogs have on
birds on Vancouver Island.
• It is anticipated that the specialist will be attending the next scheduled
meeting.
5.

METRICS
At the October 16 meeting, the Task Force proposed that further suggestions
regarding potential metrics for the pilot project be discussed. The Task Force
identified the following additional metrics for consideration:
• Compare data from the same period of time in 2018 to the same period of
time in 2019.
• In response to a question from Committee, staff noted that they will be able
to provide the Committee with the dog licensing data at the next scheduled
meeting or through the Clerk’s Office.
• Staff noted that the City’s Parks Department does feces collection on a
complaint basis. Staff have analyzed the waste bins. There is a gap between
the back of the receptacle and the fence, which is why some bags may be
falling to the ground. Staff have considered labeling the bins to resolve this
issue.
• Survey both dog and non-dog owners who use the promenade. As well as
survey Marine Drive business owners.
Discussion continued regarding measurable metrics and staff noted the following:
• It is important to consider if what you want to measure is capable of being
measured.
• Both complaints that come in through Bylaw Enforcement and calls that
come into the City are easy to track and provide to the Task Force.
• It may be difficult to track the increase/ decrease of business volume (e.g.
free week day parking may also impact this variable).
• It is important to select metrics that can be isolated and collected properly.
• Being able to use current and available resources would help with budget/
cost of data collection.
• In response to a question from the Task Force, staff noted that the purchase
of dog licenses are being tracked. Residents can now apply for licenses
online via the City website. There is also a new information card that Bylaw
Enforcement Officers are distributing to people with information on how to
apply online.
• In response to a question from the Task Force, staff noted that residents who
call in regarding dogs on the promenade are not identified (e.g. their name,
address, or location are not collected).
• The Parks Department receives complaints regarding dog feces. Currently,
staff do not have data from Parks regarding dog feces collection.
• The previous metrics that were put forward to Council include:
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o E.coli levels before and after the trial period.
o Directing Bylaw Enforcement Officer to track the number of dogs on
the Pier, the number of negative dog interactions and the number of
dog violations on the promenade during the trial period.
o Conduct a survey regarding support for and against allowing dogs on
the promenade as well as business levels along Marine Drive.
The Task Force considered re-proposing a recommendation to Council regarding
surveys. The Task Force discussed how to be efficient by coming up with permanent
metrics to appear clear and succinct. It was noted that Council previously defeated
the motions put forward by the Task Force regarding surveys.
Discussion continued regarding surveys and the Task Force noted the following:
• Councillor Kristjanson noted that the Task Force already has data of people
in favor of or opposed to the trial from the survey that took place before the
trial began. Staff added that the survey was conducted via Survey Monkey;
people have to register for this platform. The City can look at IP addresses
via an internal analysis to advise if the City suspects someone has filled out a
survey more than once.
• Staff noted the Task Force may receive more beneficial feedback by asking
respondents about their experience with dogs on the promenade. Asking
simply if they are in favor or not would produce a polarized response. A
qualitative survey that tracks quality of life will advise the Task Force of
successes and failures.
• The Task Force noted that the previous qualitative survey recommended to
Council was defeated due to budgetary concerns.
• Ways to ensure people do not fill out the survey twice were discussed.
• Staff noted the first three digits of a postal code could be an identifier on a
survey.
The Task Force discussed the important questions to include on a follow-up survey
and the data they want to get out of it. The data from this survey would be compared
to the previous survey done before the trial period started.
Staff noted that asking people about their experience with dogs on the promenade
will give Council information on whether to extend the trial period or not. It is not
necessary to ask respondents if they would support an extension or not.
2019-DOP-067

It was MOVED and SECONDED
THAT the Dogs on the Promenade Task Force requests that Council direct staff to
develop a short online survey, to take place the first two weeks of March 2020, to
measure public opinion on their experience with the dogs on the promenade trial
period.
CARRIED
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The Task Force noted that the current metrics only measure negative interactions or
infractions. Possible positive metrics to track were discussed (e.g. emotional and
physical advantages of having dogs on the promenade). Staff noted that Talk White
Rock survey platform does have an emotional/ likeness scale for answers to multiple
choice question ranging from a smiling face to an angry face.
Councillor Kristjanson requested that staff inform the Task Force as to how many
times the Parks Department has actually picked up dog waste. In response, staff
noted that they can measure the number of complaints the Department receives.
6.

FEEDBACK RECEIVED FROM THE PILOT PROJECT TO DATE
The Director of Planning and Development Services reported the following statistics
during the period of October 13, 2019 – November 8, 2019:
• 37 different contacts primarily emails from 17 different individuals.
• Six (6) were positive from six (6) different individuals who did not comment
during the period of October 1, 2019 – October 15, 2019.
• 31 negative comments from 11 individuals.
• In total, during both periods of data collection there have been 39 positive
comments from 37 individuals and 62 negative from 23 individuals.
• Comments have been split between dog feces, dogs on the pier, unleashed
dogs and general Bylaw Enforcement feedback.
• 17 dogs on the pier.
• Six (6) Bylaw complaints (e.g. off leash dogs, defecation and aggressive
behavior)
• One (1) ticket has been issued from a Bylaw complaint.

Action Item: Committee Clerk to distribute data provided by the Director of Planning and
Development Services to the Task Force for information.
The Task Force enquired if there is any way of knowing if the 11 individuals who
provided negative comments in the second period of data collection (October 13 –
November 8) also provided comments during the first period (October 1 – October
15). Staff noted that the data from the second period is compared to the first period
and it has been determined that it was all different individuals.
Staff noted that the Bylaw Enforcement Officers schedule of work was expected to
be provided to the Task Force at this meeting; however, the data has not yet been
received. It is expected that this information will be provided at the next scheduled
meeting. Staff noted that bylaw enforcement hours on the promenade were clocked
at 27 hours per week.
Action Item: Staff to provide Bylaw Enforcement Officer scheduled hours of work to the next
meeting.
The Task Force noted that other walkways throughout the community or the Lower
Mainland could be compared to the promenade with respect to the number of dog
feces on the ground.
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7.

DOGS ON THE PROMENADE CITY BROCHURE
The Communications Manager provided an update regarding the Dogs on the
Promenade City Brochure. It was noted that the brochure is in progress.
The Director of Planning and Development Services noted that the draft bylaw went
to the Governance and Legislation Committee, and the leash length was amended.
The first three (3) readings of the bylaw will tentatively be on the Council agenda on
November 18. Following that, the final reading would go to Council on
December 2. After the bylaw is approved, the Dogs on the Promenade City Brochure
would be printed in December with the approved Bylaw information.

8.

WHITE ROCK BUSINESS SURVEY
At the August 27, 2019 Task Force meeting a recommendation was made to develop
a survey for White Rock businesses to determine their feelings with respect to the
impact of the dogs on the Promenade pilot project on their business. Council
endorsed this recommendation on September 30, 2019.
Staff noted the objective for the survey needs to be identified. A list of questions,
formatting and distribution needs to be considered. In response, the Task Force
provided the following suggestions:
• The positive, negative or neutral impact on business levels during the trial
period.
• If the businesses have received comments from customers regarding the
experience with dogs on the promenade.
• More accessibility for dogs in establishments (e.g. restaurants).
• Current City bylaws do not restrict dogs from entering businesses/
establishments. Fraser Health may restrict dogs for health purposes. Staff
could report back on this.
The Task Force noted that this survey could be sent out in March along with the
survey from the previous recommendation (2019-DOGS-067).

9.

INFORMATION
The following item was provided to the Task Force for information:
• Dogs on the Promenade survey results (February, 2019).

10.

OTHER BUSINESS
The Task Force noted the following:
• Dog signs on the pier are easily blocked and are directionally confusing.
• The previous tape that was placed over the ‘no dog’ signs has been peeled
off. Staff will follow up with the Parks and Engineering and Municipal
Operation Departments to see if they are aware this is occurring.
• The Task Force discussed using a different tape for the ‘no dog’ signs that
would prove difficult for people to peel off. Staff will look into this.
• There have been no signs placed on garbage cans to encourage the disposal of
dog waste. In response, staff noted that signage on garbage cans will continue
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•

to be monitored. One sign located on the Pier has been relocated to the
entrance to the Pier to improve visibility.
The Engineering and Municipal Operations Department is looking at signs
located near the Pier.

11.

ACTION TRACKING
The Committee Clerk noted that Corporate Administration will be providing action
tracking sheets for all city committees/ task forces. This document will be updated
after each meeting and will be provided along with the agenda package for all
upcoming meetings.

12.

2019 SCHEDULE OF MEETING
The following 2019 Dogs on the Promenade Task Force meeting dates were
approved by the Committee and are noted on the agenda for information purposes:
• December 4

2019-DOP-068

It was MOVED and SECONDED
THAT the Dogs on the Promenade Task Force cancels the December 4, 2019
scheduled meeting.
CARRIED
The following 2020 Dogs on the Promenade Task Force meeting dates were
approved by the Committee and are noted on the agenda for information purposes:
• January 22;
• February 19;
• March 18; and,
• April 15.

12.1

ROUNDTABLE
The Task Force discussed their experiences on the promenade during the trial period.

Action Item: Committee Clerk to forward information from K. Sanderson, Committee member,
regarding positive dog feedback during the trial period.
The Task Force noted the positive feedback they received from people who now
walk their dogs on the promenade. Ways to capture this positive feedback was
discussed. Staff noted that Task Force members could encourage people to provide
their feedback via dogs@whiterockcity.ca.
2019-DOP-069

It was MOVED and SECONDED
THAT the Dogs on the Promenade Task Force requests that Council be made aware
of seniors who benefit from dogs on the promenade during the trial period; and,
THAT Council direct staff to collect feedback from seniors in the community and
report back to the Task Force with this information.
CARRIED
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13.

CONCLUSION OF THE NOVEMBER 8, 2019 DOGS ON THE
PROMENADE TASK FORCE MEETING
The Chairperson declared the meeting concluded at 5:52 p.m.

Councillor Kristjanson, Chairperson

E. Tuson, Committee Clerk
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THE CORPORATION OF THE

CITY OF WHITE ROCK
CORPORATE REPORT
DATE:

February 3, 2020

TO:

Finance and Audit Committee

FROM:

Carl Isaak, Director, Planning & Development Services
Jim Gordon, Director, Engineering and Municipal Operations

SUBJECT: Estimated Costs for 2019-2020 Dogs on the Promenade Pilot Project
______________________________________________________________________________
RECOMMENDATION
THAT the Finance and Audit Committee receive for information the corporate report dated
February 3, 2020 from the Director of Planning and Development Services and Director of
Engineering and Municipal Operations titled “Estimated Costs for 2019-2020 Dogs on the
Promenade Pilot Project.”
______________________________________________________________________________
INTRODUCTION
The purpose of this corporate report is to identify the costs associated with the Dogs on the
Promenade Pilot Project, for consideration by the Finance and Audit Committee.
PAST PRACTICE / POLICY / LEGISLATION
2019-2023 Financial Plan
The 2019 general operating budget included a one-time amount of $24,000 allocated to the Parks
Department for the Dogs on the Promenade Trial Initiative, for signage, dog waste bags and
dispensers. The 2019-2023 Financial Plan (Bylaw No. 2297) was approved on April 29, 2019.
Additional Council Resolutions Regarding Pilot Project
On September 13, 2019 and September 30, 2019, Council considered and passed several
resolutions recommended from the Dogs on the Promenade Task Force. These included the
creation of specific public education material (flyers, maps, brochures, etc.), a media outreach,
and a bylaw enforcement “blitz/presence” for the start of the pilot project.
ANALYSIS
Vendor Costs
Staff estimate that approximately $3,500 of costs for the pilot project are attributable to direct
costs from vendors providing material to the City, including the following:






Signs - $1150
Stickers - $ 140
Dog Dispensers - $ 1,500
Locks - $ 250
Flyers -$ 440
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Estimated Costs for 2019-2020 Dogs on the Promenade Pilot Project
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Indirect Staff Labour Costs
Several City departments have been involved in the Dogs on the Promenade Pilot Project. These
costs in this category are for the time involved for staff that would have otherwise been allocated
to other tasks. The costs to date (as of January 23, 2020) for the trial include:
Parks crews, with an estimated cost of $2,000, for:




sign installation,
cleaning up dog waste, and
installing and refilling bag dispensers

Parks office staff, with an estimated cost of $800, for:




entering data regarding calls for service related to the trial,
phone calls from the public, and
counter inquiries.

Engineering crews, with an estimated cost of $1,000, for:


cleaning up dog waste on off hours

Bylaw Enforcement, with an estimated cost of $11,000, for:


additional staff time for patrolling the waterfront beyond typical patrols

Communications, with an estimated cost of $3,000, for:


preparation of public education material (flyer, stickers, maps, signs, website Q&A,
website, media releases)

Planning and Development Services administrative staff, with an estimated cost of $700, for:


compiling written comments from public and bylaw enforcement statistics for the Dogs
on the Promenade Task Force.

Total costs to date in the staff labour category are $18,500. This does not include any costs for
management staff in any of the departments (e.g. attending Dogs on the Promenade Task Force
meetings, preparing related bylaw amendments and reports) or administrative costs (committee
clerks and the preparation of agendas and minutes) for the Dogs on the Promenade Task Force.
Total Cost for Project To Date
The total estimated cost for the pilot project (staff labour and vendor costs, as described above)
to date is $22,000.
Estimated Cost for Future Off-Season Dogs on the Promenade
Based on the costs associated with the pilot project, should Council decide to continue with
allowing dogs on the promenade in the ‘off-season’ (October 1 to March 31) on an ongoing
basis, staff anticipate that the first year of the program would cost approximately $15,000
including permanent signs and public education indicating the rules for dogs on the promenade,
as well as additional staff time for enforcement and clean up, and approximately $10,000 for
future years consisting primarily of staff labour (in current year dollars). This is a high-level
estimate and may vary depending on the parameters of an ongoing program.
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CLIMATE CHANGE IMPLICATIONS
There are no direct implications for the City’s greenhouse gas emissions or resiliency to climate
change impacts foreseen as a result of the Dogs on the Promenade Pilot Project.
BUDGET IMPLICATIONS
The source of the general operating funds for the 2019-2020 Dogs on the Promenade Pilot
Project was a City operating reserve. Should Council direct staff to continue with the program on
an annual basis, the source of the funds should be revised to reflect the ongoing nature of the
costs, and departmental operating budgets should account for any incremental costs within their
budgets. A recommended funding source for the $15,000 in one-time costs is the City’s
accumulated surplus fund. A recommended funding source for the estimated $10,000 in ongoing
incremental costs is an increase in property taxes, equating to 0.04%.
CONCLUSION
This corporate report provides the Committee with an estimated costs for the Dogs on the
Promenade pilot project.
Respectfully submitted,

Jim Gordon, P.Eng.
Director, Engineering & Municipal Operations

Carl Isaak, MCIP, RPP
Director, Planning & Development Services

Comments from the Chief Administrative Officer:
This corporate report is provided for Committee’s information.

Dan Bottrill
Chief Administrative Officer
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2019/ 2020 DOGS ON THE PROMENADE TASK FORCE MEETING ACTION TRACKING
Status or
Completion Date

Meeting Date

Motion #/
Action Item

Agenda Item #
& Title

Committee recommendation/ Action item

Staff/ Member
Assigned

2019-07-17

2019-DOP005

Item 5 – Committee Goals,
Objectives and Strategies

THAT the Dogs on the Promenade Task Force recommends that Council
consider inviting one (1) member or representative from the Semiahmoo First
Nation (SFN) to serve on the Task Force as a voting member.

Committee Clerk

2019-07-31

Action item

Item 5 – Aggressive Dogs

Staff to provide information on aggressive dogs to Task Force for their
information.

Bylaw Manager

2019-07-31

2019-DOP014

Item 5 – Aggressive Dogs

THAT the Task Force recommends that Council consider looking at the colour
of dog license tags, and assign a different colour (possibly red) to aggressive
dogs, as defined in the City of White Rock Animal Control Bylaw.

Council

2019-07-31

2019-DOP016

Item 5 – Public Education

THAT the Dogs on the Promenade Task Force recommend that Council
consider amending the Animal Control Bylaw to permit a leash length of a
maximum of two (2) meters.

Council/ Bylaws

2019-07-31

Action item

Item 6.1 – Discussion on the
Terms of Reference

Committee Clerk to ensure that Task Force has been provided with the most
up to date Terms of Reference.

Committee Clerk

Completed

Council

September 13,
2019 Council
meeting ENDORSED.
Terms of
Reference has
been amended

2019-07-31

2019-DOP018

Item 6.1 – Discussion on the
Terms of Reference

THAT the Dogs on the Promenade Task Force recommend that Council
consider revising the Terms of Reference to eliminate any reference to the
“year round” application of trial data.

(Red indicates
Completed Items)

Sent September,
2019.
Provided at
subsequent
meeting
September 13,
2019 Council
meeting –
DEFEATED
September 13,
2019 Council
meeting ENDORSED.
Bylaw
amendment in
process.
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Meeting Date

Motion #/
Action Item

2019-08-27

2019-DOP028

2019-08-27

2019-08-27

2019-08-27

2019-08-27

2019-DOP029/ 030

2019-DOP031

2019-DOP032

2019-DOP033

Agenda Item #
& Title

Committee recommendation/ Action item

Item 4 – Sub-Committee Reports

THAT the Dogs on the Promenade Task Force (the Task Force) requests that
the “Dogs on the Promenade Pilot Project Communication Plan DRAFT
Discussion Document for the Task Force” be forwarded to Council for their
information.

Item 4 – Sub-Committee Reports

THAT the Dogs on the Promenade Task Force (the Task Force) recommends
that Council consider directing staff to produce a map (available in print and
on-line) to indicate: pilot period dates, license information, city boundaries
and responsibilities, environmental information (i.e. bird migration
information), location of waste bins and location of dog waste
bags/dispensers.

Item 4 – Sub-Committee Reports

Item 4 – Sub-Committee Reports

Item 4 – Sub-Committee Reports

THAT the Dogs on the Promenade Task Force (the Task Force) recommends
that Council consider directing staff to implement signage for the pilot
program at all access points to the promenade (communicating time period
of pilot project, dogs must be leashed and licensed, pick-up after your dog
etc.).
THAT the Dogs on the Promenade Task Force (the Task Force) recommends
that Council consider directing staff to create a flyer using the visual map as
well as information regarding pilot period dates, license information, city
boundaries and responsibilities, environmental information (i.e. bird
migration information), location of waste bins and location of dog waste
bags/dispensers.
THAT the Dogs on the Promenade Task Force (the Task Force) recommends
that Council consider directing staff to create a Good Dog Etiquette Brochure.

Staff/ Member
Assigned

Council

Council/ Planning
and Development
Services and
Communications

Status or
Completion Date
(Red indicates
Completed Items)

September 13,
2019 Council
meeting ENDORSED.
September 13,
2019 Council
meeting ENDORSED.
*In progress

Council/ Planning
and Development
Services and
Communications

September 13,
2019 Council
meeting ENDORSED.
*In progress

Council

September 13,
2019 Council
meeting –
DEFEATED

Council/ Bylaws

September 30,
2019 Council
meeting –
Carried
*In Progress
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Meeting Date

Motion #/
Action Item

2019-08-27

2019-DOP034

2019-08-27

2019-DOP035

2019-08-27

2019-DOP036

2019-08-27

2019-DOP037

2019-08-27

2019-DOP038

2019-08-27

2019-DOP039

Agenda Item #
& Title

Committee recommendation/ Action item

Item 4 – Sub-Committee Reports

THAT the Dogs on the Promenade Task Force (the Task Force) recommends
that Council consider directing staff to re-visit the City’s current brochure
regarding proper pet etiquette and licensing to reflect the changes with dogs
on the promenade.

Council/ Bylaws

Item 4 – Sub-Committee Reports

THAT the Dogs on the Promenade Task Force (the Task Force) recommends
that Council consider directing staff to develop and produce a small
information card to be provided to both Dogs on the Promenade
Ambassadors and Bylaw Officers on the promenade.

Council

Item 4 – Sub-Committee Reports

THAT the Dogs on the Promenade Task Force (the Task Force) recommends
that Council consider directing staff to develop a mass media program at the
beginning and end of the trial period (with ads in the Peace Arch News and
Surrey newspapers, if possible.)

Item 4 – Sub-Committee Reports

Item 4 – Sub-Committee Reports

Item 4 – Sub-Committee Reports

THAT the Dogs on the Promenade Task Force (the Task Force) recommends
that Council consider directing staff to develop a Dogs on the Promenade
Ambassador program (trained recognizable volunteers with printable
materials for distribution) prior to and throughout the launch of the pilot
project.
THAT the Dogs on the Promenade Task Force (the Task Force) recommends
that Council consider directing staff to do a direct mail campaign, providing
information and promotional materials to stake-holders in the community
(local White Rock businesses, Semiahmoo First Nations, dog-related
businesses, tourism organizations, dog organizations, local breweries etc.)
THAT the Dogs on the Promenade Task Force (the Task Force) recommends
that Council consider directing staff to update the City website to provide
information on the pilot project, and create a page for dogs in White Rock.

Staff/ Member
Assigned

Council/
Communications

Status or
Completion Date
(Red indicates
Completed Items)

September 30,
2019 Council
meeting –
ENDORSED
*In Progress
September 30,
2019 Council
meeting –
DEFEATED
September 13,
2019 Council
meeting ENDORSED.
*In progress

Council

September 13,
2019 Council
meeting –
DEFEATED

Council

September 30,
2019 – Not voted
on (moved not
seconded)

Council/
Communications

September 13,
2019 Council
meeting –
ENDORSED
Completed
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Meeting Date

2019-08-27

2019-08-27

2019-08-27

Motion #/
Action Item
2019-DOP040

2019-DOP041

2019-DOP042

2019-08-27

2019-DOP043

2019-08-27

2019-DOP044

Agenda Item #
& Title

Committee recommendation/ Action item

Item 4 – Sub-Committee Reports

THAT the Dogs on the Promenade Task Force (the Task Force) recommends
that Council consider directing staff to develop a social media campaign and
launch with public relation activities for the Dogs on the Promenade pilot
program.

Item 4 – Sub-Committee Reports

THAT the Dogs on the Promenade Task Force (the Task Force) recommends
that Council consider directing staff to provide a report to Council regarding
the potential cost and logistics of using Sybertech Waste Reduction Ltd. for
dog waste bags, the repurposing/ relabeling of garbage cans for dog waste
receptacles, and for the pick up of compostable dog waste from the
promenade.

Item 4 – Sub-Committee Reports

THAT the Dogs on the Promenade Task Force (the Task Force) recommends
that Council consider directing staff to implement a bylaw blitz/ presence for
the start of the Dogs on the Promenade pilot project to offer education and
capture any potential issues as they occur.

Staff/ Member
Assigned
Council/
Communications

Council

Council/ Bylaws

Status or
Completion Date
(Red indicates
Completed Items)

September 13,
2019 Council
meeting ENDORSED.
*In progress
September 13,
2019 Council
meeting –
DEFEATED
September 13,
2019 Council
meeting ENDORSED.
Completed

Item 4 – Sub-Committee Reports

THAT the Dogs on the Promenade Task Force (the Task Force) recommends
that Council consider comparing E. Coli levels (as measured by Fraser Health)
before and after the pilot project as a metric for the trial period.

Council

September 30,
2019 Council
meeting –
ENDORSED
*Data to be
collected

Item 4 – Sub-Committee Reports

THAT the Dogs on the Promenade Task Force (the Task Force) recommends
that Council consider that Dogs on the Promenade Ambassadors be used to
Council
collect data on White Rock and non-White Rock residents, and whether or not
their dog is licensed.

September 13,
2019 Council
meeting –
DEFEATED
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Meeting Date

2019-08-27

2019-08-27

Motion #/
Action Item

2019-DOP045

2019-DOP046

2019-08-27

2019-DOP047

2019-08-27

2019-DOP048

2019-08-27

2019-DOP049

Agenda Item #
& Title

Committee recommendation/ Action item

Item 4 – Sub-Committee Reports

THAT the Dogs on the Promenade Task Force (the Task Force) recommends
that Council consider directing staff to use comparative data for dog licenses
sold between September 1, 2019 – March 31, 2020 and September 1, 2018 –
March 31, 2019 to monitor compliance rates, and that this data be provided
to the Task Force on a monthly basis.

Item 4 – Sub-Committee Reports

Item 4 – Sub-Committee Reports

Item 4 – Sub-Committee Reports

Item 4 – Sub-Committee Reports

THAT the Dogs on the Promenade Task Force (the Task Force) recommends
that Council consider directing bylaw staff to continue to track the numbers
of dogs on the promenade during the trial period, as well as negative dog
interactions, and to provide that data to the Task Force on a monthly basis.

THAT the Dogs on the Promenade Task Force (the Task Force) recommends
that Council consider directing staff to work with the Task Force to develop a
brief survey for people using the promenade to take during the trial period in
order to measure White Rock’s image as a pet and family friendly
municipality.
THAT the Dogs on the Promenade Task Force (the Task Force) recommends
that Council consider directing Bylaw staff to continue to track dog-related
violations on the promenade, and to provide that information to the Task
Force on a monthly basis.

THAT the Dogs on the Promenade Task Force (the Task Force) recommends
that Council consider directing staff to work with the Task Force to develop a
survey for White Rock businesses to determine their feelings with respect to
the impact on their business during the trial period.

Staff/ Member
Assigned

Status or
Completion Date
(Red indicates
Completed Items)

Council

September 13,
2019 – Not voted
on (moved not
seconded)

Council / Bylaws

September 13,
2019 Council
meeting –
ENDORSED
Ongoing
*Data being
collected

Council

September 30,
2019 Council
meeting –
DEFEATED

Bylaws

Council /
Communications

Ongoing
*Data being
collected
September 30,
2019 Council
meeting –
ENDORSED
On agenda for
initial discussion
for November,
2019 meeting
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Meeting Date

2019-08-27

2019-08-27

2019-08-27

Motion #/
Action Item

2019-DOP050

2019-DOP051

2019-DOP055

Agenda Item #
& Title

Item 4 – Sub-Committee Reports

Item 4 – Sub-Committee Reports

Item 7 – Other Business

Committee recommendation/ Action item
THAT the Dogs on the Promenade Task Force (the Task Force) recommends
that Council consider directing staff to work with the Task Force to establish a
team of volunteers (poop patrol) willing to pick up dog feces along the
promenade, and provide reported infractions back to the Task Force, for
information.
THAT the Dogs on the Promenade Task Force (the Task Force) recommends
that Council consider having Dogs on the Promenade Ambassadors collect the
following information in the first and last two (2) weeks of the trial period:
 Number in Party (by observation);
 Resident of White Rock or not resident;
 With dog(s) or without (by observation);
 If with dog(s), is/are dog(s) license;
 First visit to promenade or if not, how frequently do they visit;
 On scale of 1-10, how family friendly is White Rock; and,
 On scale of 1-10, how dog friendly is White Rock.

THAT the Dogs on the Promenade Task Force (the Task Force) recommends
that Council consider amending the Animal Control Bylaw to limit the number
of dogs per person on the promenade to three (3).

Staff/ Member
Assigned

Status or
Completion Date
(Red indicates
Completed Items)

Council

September 13,
2019 Council
meeting –
DEFEATED

Council

September 13,
2019 Council
meeting –
DEFEATED

Council/ Bylaws

September 13,
2019 Council
meeting ENDORSED.
Bylaw
amendment in
process.

2019-09-18

Action item

Item 4 – Update on
Recommendations made to
Council

Staff to follow-up with the Task Force on the materials being used for the dog
waste bags (compostable or not).

Planning and
Development
Services

2019-09-18

Action item

Item 5 – Next Steps

Staff to provide results from the dogs on the promenade online survey (from
early 2019) to the Task Force for information.

Communications

Included in Nov 8
agenda package
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Meeting Date

Motion #/
Action Item

Agenda Item #
& Title

Committee recommendation/ Action item

Staff/ Member
Assigned

2019-09-18

Action item

Item 5 – Next Steps

Staff to calculate the information provided, and to report back with a ranking
of items at the next meeting.

Committee Clerk

2019-09-18

2019-DOP059

Item 6 – Other Business

THAT the Dogs on the Promenade Task Force (the Task Force) requests that
Council consider extending their term to April 30, 2020.

Council

2019-10-16

2019-DOP062

Item 5 – Pilot Project Success/
Failure

THAT the Dogs on the Promenade Task Force (the Task Force) successes list
be amended to combine items ‘White Rock feels more inclusive’ and
‘inclusiveness'.

2019-10-16

Action item

Item 7 – Feedback received from
the pilot project to date

Director of Planning and Development Services to follow-up on the
Director of
possibility of having stickers placed on garbage receptacles to indicate
Planning
they can be used for dog waste.

2019-10-16

Action item

Item 7 – Feedback received from
the pilot project to date

Staff to discuss better visibility for no dogs on the pier signage with the
Planning/ Bylaws
Director of Engineering and Municipal Operations.
Manager

2019-11-08

2019-DOP067

2019-11-08

Action item

2019-11-08

Action item

Item 5 – Metrics
Item 6 – Feedback Received from
the Pilot Project to Date
Item 6 – Feedback Received from
the Pilot Project to Date

Committee Clerk

Status or
Completion Date
(Red indicates
Completed Items)

Provided @
October 16
meeting
September 30,
2019 Council
meeting ENDORSED.
Terms of
Reference
updated.
Combined and
re-totaled at
meeting.

Director of

THAT the Dogs on the Promenade Task Force request that Council direct
staff to develop a short online survey, to take place the first two weeks
of March 2020, to measure public opinion on their experience with the
dogs on the promenade trial period.
Committee Clerk to distribute data provided by the Director of Planning
and Development Services to the Task Force for information.
Staff to bring Bylaw Enforcement Officer scheduled hours of work to the
next meeting.

Director of
Planning/ Manager
of Communications
Committee Clerk
Manager of Bylaws

December 2,
2019 Council
meeting endorsed
Emailed on
November 12
To be provided at
Jan 22 meeting
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Meeting Date

2019-11-08

Motion #/
Action Item

2019-DOP069

Agenda Item #
& Title

Staff/ Member
Assigned

Committee recommendation/ Action item

Item 12.1 - Roundtable

THAT the Dogs on the Promenade Task Force request that:
 Council be made aware of seniors who benefit from dogs on the Director of
Planning/ Manager
promenade during the trial period.
 With this information Council, direct staff to collect and report on of Communications
this positive feedback from seniors in the community.

Status or
Completion Date
(Red indicates
Completed Items)

December 2,
2019 Council
meeting endorsed
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2020-02-19 Dogs on the Prom TF
ON TABLE
Re Item 9
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