City Clerk's Office
Fax

(604) 541-2212
(604) 541-9348

THE CORPORATION OF THE

CITY OF WHITE ROCK

15322 BUENA VISTA AVENUE, WHITE ROCK, B.C. V4B 1Y6

NOTE: MEETING CANCELLED DUE TO LACK OF QUORUM.
NEXT SCHEDULED MEETING: MAY 23, 2019
May 6, 2019
A MEETING of the PARKING TASK FORCE will be held in the CITY HALL COUNCIL
CHAMBERS on THURSDAY, MAY 9, 2019, at 3:30 p.m. for the transaction of business listed
below.
Tracey Arthur, Director of Corporate Administration

AGENDA

1.

CALL TO ORDER

2.

ADOPTION OF AGENDA
RECOMMENDATION
THAT the Parking Task Force adopt the May 9, 2019 agenda as circulated.

3.

ADOPTION OF MINUTES
RECOMMENDATION
THAT the Parking Task Force adopts the April 25, 2019 minutes as circulated.

4.

WEST BEACH PARKADE AND WATERFRONT PARKING RATES
An update will be provided on the status of the Task Force’s recommendations to
Council.

5.

PAY PARKING DECAL PROGRAM REVIEW
•
•

White Rock Resident Pay Parking Decal
South Surrey Pay Parking Decal

6.

PARKING PERMIT REVIEW

7.

PRIORITIES
Discussion regarding future priorities and timelines for the Parking Task Force.

8.

CORRESPONDENCE
Email regarding parking concerns for business owner on the waterfront.
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9.

2019 SCHEDULE OF COMMITTEE MEETINGS
The following 2019 Parking Task Force meeting schedule was approved by the
Committee at its March 14, 2019 meeting and is noted for information purposes:
• May 23
• June 13
• June 27
• July 11
• July 25

10.

CONCLUSION OF THE MAY 9, 2019 MEETING

Minutes of the Parking Task Force
City of White Rock, Council Chambers
April 25, 2019
PRESENT:

M. Armstrong
K. Klop
C. Lane
G. Parkin
A. Shah

COUNCIL:

Councillor C. Trevelyan, Chairperson (non-voting)
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NON-VOTING A. Nixon, BIA
MEMBERS:
ABSENT:

B. Sullivan
S. McQuade

GUESTS:

Members from the South Fraser Active Living Group (SFALG)

STAFF:

J. Gordon, Director of Engineering and Municipal Operations (left at 4:07 p.m.)
R. Volkens, Manager of Parking
D. Johnstone, Committee Clerk
Public: 2
Press: 0

1.

CALL TO ORDER
The meeting was called to order at 3:30 p.m.

2.

ADOPTION OF AGENDA

2019-PTF-22

It was MOVED and SECONDED
THAT the Parking Task Force (the Task Force) adopts the April 25, 2019 agenda as
circulated.
CARRIED

3.

ADOPTION OF MINUTES

2019-PTF-23

It was MOVED and SECONDED
THAT the Parking Task Force (the Task Force) adopts the April 11, 2019 minutes as
circulated.
CARRIED

4.

DELEGATION – SOUTH FRASER ACTIVE LIVING GROUP (SFALG)
Members from the SFALG provided a delegation to the Task Force regarding
wheelchair van side-ramp accessible parking in White Rock. The following
information was provided:
PTF AGENDA PACKAGE
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•

•

2019-PTF-24
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The Province is no longer responsible for parking standards (as it was
previously managed under the British Columbia Building Code).
Parking standards are now the responsibility of the Municipality.
Current B.C. Building codes are outdated and insufficient.
SFALG is advocating for the City to consider the implementation of a
bylaw to:
o Address accessible parking requirements;
o Better accommodate the increased use of side-loading wheelchair
vans for individuals using wheelchairs;
o To implement signage for handicap spots that are to be for
wheelchair vans only; and,
o Increase parking enforcement for accessible parking stalls.
The City of Richmond has recently implemented a Zoning Bylaw
Amendment regarding Accessible Parking Requirements, which outlines
the parameters for accessible parking space dimensions, signage, and
layout.

It was MOVED and SECONDED
THAT the Parking Task Force (the Task Force) refers the information provided by
the South Fraser Active Living Group to Council for their consideration.
CARRIED
The Task Force thanked the members of SFALG for their presentation. It was noted
that along with updating City standards for accessible parking, access requirements
in new developments should also be considered.

5.

WEST BEACH PARKADE AND WATERFRONT PARKING RATES
a) Weekend Winter and Shoulder Season Rates
b) Summer Rates
Staff provided four (4) on-table waterfront parking rate options. It was clarified that
the projected numbers were based on parking averages in 2016, which represents a
more typical parking year for the City.
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Parking rates in options one (1) through four (4) are as follows:
Parking
Option:

Winter
Weekend and
Should season
Rate

High Demand
Summer Rate

Value Priced
Summer Rate

Option 1
Option 2
Option 3
Option 4

$2.00
$2.00
$2.00
$1.50

$4.00
$4.00
$3.75
$3.75

$3.50
$3.50
$3.25
$3.25

Assumed Revenue
Loss for parkade
daily parkers and
gradual return to
2016 parking hour
sales
10%
8%
8%
10%

All four (4) scenarios provided to the Task Force have included:
•
•
•
•

Estimated revenue loss from free weekday parking on the Waterfront from
November to February;
Revenue gained from higher winter weekend and shoulder season rates;
Revenue gained from high demand and value priced summer rates; and,
Assumed revenue from amending parking hours to start at 8:00 a.m.

The following discussion points were noted:
•
•

A long-term plan for parking needs to be established; therefore, the Task
Force agreed that their focus has to be on more than just 2019 rates.
Revenue shortfalls include a calculation for the two (2) months of free
parking offered at the Waterfront in February and March. Shortfalls
would be decreased if funding for this were to come from another
funding source.

Note: Staff subsequently clarified that the financial analysis was based on 2016 parking
revenues which included revenue in February and March. As a result, the calculated shortfalls
were in addition to the loss of revenue in February and March.
•
•
•
•
•

The numbers used in options one (1) through four (4) do not take into
consideration the additional parking stalls and revenue that could be
generated from the parkade.
When discussing high-demand summer parking and value pricing rates it
was debated if fifty (50) cents would be enough of a cost driver to have
an effect on parking behavior.
Parking rates and/or free weekday parking months could be re-evaluated
in the future should parking revenue exceed parking costs.
Funds will be required in the future for the parkade for repairs.
The increase in TransLink tax being implemented in July could affect
projected revenue.
PTF AGENDA PACKAGE
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Lease fees paid for the BNSF parking lot were discussed. It was noted
that a lease agreement was signed previously between the City and
BNSF.

Note: It was subsequently clarified that the City exercised its third option to renew the lease
for the period of August 1, 2018 to July 31, 2023.
•
•
•

•

An interest was expressed in having revenue numbers provided to the
Committee in net numbers.
A gradual payment plan could be put towards future parkade repairs.
In the past three (3) years a variety of factors have had an impact on
parking revenues (construction, pier damage, lost businesses etc.) and it
is difficult to predict how this will rebound for parking revenue amounts.
A conservative approach was encouraged.
Decal usage for residents parking at the beach would also have an
impact on parking revenue, as they are allowed four (4) hours of free
parking. This could have an effect on the possible revenue earned,
especially in the high demand areas.

With respect to location-based pricing, it was suggested that a value priced summer rate
and a high demand summer rate be established in East Beach. Parking areas in close
proximity to shops and restaurants on East Beach may be better suited for the high
demand summer rate.
Discussion ensued, and the Task Force noted that value priced parking on the west side
of East Beach could also be considered to be high demand, as it is closer to the pier
than parking opportunities on the east side of East Beach. Also, the Semiahmoo First
Nations parking lot already offers prices at a lower rate.
2019-PTF-25

6.

It was MOVED and SECONDED
THAT the Parking Task Force (the Task Force) recommends that Council consider
the following parking rates for the waterfront:
• Winter (November to February) weekend and shoulder season (October and
March) rate set at $2 per hour;
• Free winter (November to February) weekday parking;
• High Demand summer (April-September) rate set at $4 per hour; and,
• Value Priced summer parking rate set at $3.50 per hour.
CARRIED
PARKING DECAL PROGRAM REVIEW
The Chairperson requested that the White Rock resident parking permit be reviewed
by the Task Force.
Staff clarified that parking permits were developed to preserve on-street parking for
the residents who live there in areas that could attract non-resident parkers, such as
the areas surrounding the hospital. Resident parking decals, on the other hand, are
PTF AGENDA PACKAGE
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available for White Rock residents to purchase, which allows for up to four (4) hours
of parking per day in any of the City of White Rock’s pay parking areas.
With respect to the parking permit program, staff provided the following
information:
•

•
•
•
•

Enforcing permit parking areas requires a large amount of staff time.
This program was established to help residents ensure that they would be
able to have access to park on the streets in close proximately to their
place of residence.
Permit parking locations have been established in areas surrounding pay
parking (within a 200 meter radius), and was largely based on resident
complaints.
A maximum of four (4) permits may be purchased per household.
Issuing the first parking permit for free would be challenging and could
slow down the transaction process.
Parking permits are valid 24 hours per day.

The following discussion points were noted:
•
•

•
•

Concerns have been expressed from residents who do not have a
driveway on their property.
There would only be a small number of properties that do not have a
driveway or garage to park in. A price reduction, or offering the permit
for free in this circumstance was discussed; however, it was noted that
the administrative work required to track and implement this option
would be challenging.
$12 is a reasonable amount for a year-long parking permit.
Neighborhood parking has improved in many areas following the
implementation of the parking permit program.

In the interest of time, the Task Force agreed to continue their discussion on parking
permits and parking decals at their next scheduled meeting.
7.

PARKING PERMIT REVIEW
This item was discussed during item 6.

8.

PRIORITIES
This item was deferred to the May 9, 2019 Task Force meeting.

9.

2019 MEETING SCHEDULE
The following 2019 Parking Task Force meeting schedule was approved by the
Committee at its March 14, 2019 meeting and is noted for information purposes:
•
•
•

May 9
May 23
June 13
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•
•
10.
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June 27
July 11
July 25

CONCLUSION OF THE APRIL 25, 2019 MEETING
The Chairperson declared the meeting concluded at 5:39 p.m.

Councillor Trevelyan, Chairperson

D. Johnstone, Committee Clerk
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From:
To:
Subject:
Date:
Attachments:

Chris Magnus
Debbie Johnstone
Telephone Call from Gus Rachid of Five Restaurant | 778-835-6452
Monday, April 15, 2019 2:45:42 PM
image001.jpg
image002.jpg

Debbie, we are forwarding this to the Task Force for review and discussion.
CHRIS MAGNUS
Executive Assistant to Mayor and CAO, City of White Rock
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6
Tel: 604.541.2124 | www.whiterockcity.ca
Email signature logo

The information transmitted, including attachments, is intended only for the individual(s) or entity(ies) to which it is addressed and may
contain information that is confidential and/or privileged or exempt from disclosure under applicable law. Any copying, review,
retransmission, dissemination or other use of, or taking of any action in reliance upon this information by individual(s) or entities other
than the intended recipient is strictly prohibited. If you have received this information in error, please notify the City of White Rock and
destroy any copies of this information. Thank you.

From: Ralph Volkens <RVolkens@whiterockcity.ca>
Sent: April 15, 2019 2:36 PM
To: Chris Magnus <CMagnus@whiterockcity.ca>
Cc: Sandra Kurylo <skurylo@whiterockcity.ca>
Subject: RE: Telephone Call from Gus Rachid of Five Restaurant | 778-835-6452
Hi Chris,
FYI – I did speak with both Gus Ghassan from the 5 restaurant and Pawan Bakshi from the Little India
restaurant last week. Their reserved parking stall decals will expire at the end of April and I informed
both of them that the City’s intention was to only offer reserved stalls in the Montecito parkade
going forward, so that the stalls near the pier could be used by customers/visitors of all of the
businesses in the area.
They were both pretty upset with this news and Gus especially went on a tirade, saying he was going
to close his business as he feels the City has been making it harder for him to run his business.
Ralph Volkens

Manager of Parking, City of White Rock
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6
Tel: 604.541.2284 | Fax: 604.541.2118
rvolkens@whiterockcity.ca
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From: Chris Magnus <CMagnus@whiterockcity.ca>
Sent: April 15, 2019 2:18 PM
To: Sandra Kurylo <skurylo@whiterockcity.ca>
Cc: Ralph Volkens <RVolkens@whiterockcity.ca>
Subject: Telephone Call from Gus Rachid of Five Restaurant | 778-835-6452
Gus called asking to speak with the Mayor and I advised that Mayor Walker is not back until the end
of April. He is upset because a neighbouring parking stall beside his restaurant that he rented out for
$1700/year will no longer be available to him, except for a spot two blocks away. He is upset as he
often carries items in and out of the restaurant and is concerned about safety at night having to walk
that far as he or his daughter cashes out at night.
Please provide us with follow up in this matter. Perhaps this is something that can be brought to the
Parking Task Force for information and potential discussion.
CHRIS MAGNUS
Executive Assistant to Mayor and CAO, City of White Rock
15322 Buena Vista Avenue, White Rock, BC V4B 1Y6
Tel: 604.541.2124 | www.whiterockcity.ca
Email signature logo

The information transmitted, including attachments, is intended only for the individual(s) or entity(ies) to which it is addressed and may
contain information that is confidential and/or privileged or exempt from disclosure under applicable law. Any copying, review,
retransmission, dissemination or other use of, or taking of any action in reliance upon this information by individual(s) or entities other
than the intended recipient is strictly prohibited. If you have received this information in error, please notify the City of White Rock and
destroy any copies of this information. Thank you.
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