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THE CORPORATION OF THE

CITY OF WHITE ROCK

15322 BUENA VISTA AVENUE, WHITE ROCK, B.C. V4B 1Y6

Note: On Table Presentation for
Item 5 on pg. 12

June 7, 2019

A MEETING of the PARKING TASK FORCE will be held in the CITY HALL COUNCIL
CHAMBERS on THURSDAY, June 13, 2019, at 3:30 p.m. for the transaction of business listed
below.
Tracey Arthur, Director of Corporate Administration

AGENDA

1.

CALL TO ORDER

2.

ADOPTION OF AGENDA
RECOMMENDATION
THAT the Parking Task Force adopt the June 13, 2019 agenda as circulated.

3.

ADOPTION OF MINUTES
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RECOMMENDATION
THAT the Parking Task Force adopts the May 23, 2019 minutes as circulated.
4.

WEST BEACH PARKADE AND WATERFRONT PARKING RATES
An update will be provided on the status of the Task Force’s recommendations to
Council.

5.

CONSTRUCTION PARKING PLAN REVIEW
Director of Planning and Development Services to provide an overview on the process
for Construction Parking Plans in the City and current Parking Plans for uptown
developments.

6.

PARKING PERMIT REVIEW
PAGE 9
Information to be provided to the Task Force on the number of parking permits issued in
2018 and 2019, and the number of households in White Rock that currently have more
than four (4) parking permits issued.

7.

CORRESPONDENCE
PAGE 11
Letter dated May 29, 2019 from the Kingfisher President in follow-up to their attendance
at the May 23 Parking Task Force Meeting.

8.

OTHER BUSINESS

PTF AGENDA PKG
PAGE 1

9.

2019 SCHEDULE OF COMMITTEE MEETINGS
The following 2019 Parking Task Force meeting schedule was approved by the
Committee at its March 14, 2019 meeting and is noted for information purposes:
• June 27
• July 11
• July 25
Additional meeting dates for consideration for 2019:
•
•
•

10.

September 12
October 10
November 14

CONCLUSION OF THE JUNE 13, 2019 MEETING
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PRESENT:

B. Sullivan
K. Klop
C. Lane
S. McQuade
G. Parkin
A. Shah

COUNCIL:

Councillor C. Trevelyan, Chairperson (non-voting)

NON-VOTING A. Nixon, White Rock Business Improvement Association representative (exited at
3:55 p.m. and re-entered at 4:50 p.m.)
ABSENT:

M. Armstrong

STAFF:

R. Volkens, Manager of Parking
D. Johnstone, Committee Clerk
Public: 4
Press: 0

1.

CALL TO ORDER
The meeting was called to order at 3:32 p.m.

2.

ADOPTION OF AGENDA

2019-PTF-26

It was MOVED and SECONDED
THAT the Parking Task Force (the Task Force) adopts the May 23, 2019 agenda
with the addition of Item 9.1 – Other Business.
CARRIED

3.

ADOPTION OF MINUTES

2019-PTF-27

It was MOVED and SECONDED
THAT the Parking Task Force (the Task Force) adopts the April 25, 2019 minutes as
circulated.
CARRIED
Note: Agenda items were addressed out of order.

7.

PARKING PASS REVIEW
Members of the public were present to express their concerns regarding construction
related parking issues at 1368 Foster Street. It was noted that parking spaces on
Foster Street between Thrift and Roper Avenue are being used by construction
vehicles, which is challenging for residents living in the area.
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Members of the Task Force noted the following:
• Similar concerns have been expressed for the Semiah Construction, in the
areas of Thrift Avenue and Russell Avenue.
• Resident only parking areas on the 1300 block of Foster Street could be
established; however, this would likely move the parking issues to other
areas of the City.
• Developers and construction workers in White Rock are required to have a
Parking Plan, which is reviewed by the Planning and Development Services
Department.
• Enquiries were made regarding the consequences for developers if they are
not following their established Parking Plan. It was noted that the Bylaw
Department would work with developers and follow-up with them should
any complaints arise.
• Consideration needs to be made not only on what is currently being built in
the City, but also what will be built in the future, and how that could affect
parking.
• Encouraging additional parking spaces in new developments is also
important when looking at the future of street parking in White Rock.
• Reviewing and discussing construction Parking Plans, and making
recommendations to Council to come up with a means for enforcing these
plans fits into the Parking Task Force mandate.
2019-PTF-30

It was MOVED and SECONDED
THAT the Parking Task Force (the Task Force) requests that a staff member from
the Planning and Development Department, and a staff member from the Building
and Bylaw Department attend a future Task Force meeting to discuss Parking
Management Plans for developments that are currently underway in White Rock.
CARRIED
Members of the Task Force thanked the residents from Foster Street for coming to
the meeting to express their concerns.

4.

PARKING TASK FORCE TERM REVIEW
The Task Force discussed their Terms of Reference, noting that the short term
duration of a Task Force may not be adequate. Members expressed an interest in
establishing a longer term for the Task Force, or possibly converting the Task Force
to a Select Committee.
Staff noted that the Task Force Terms of Reference would be provided for Council
to review at the June 10, 2019 Governance and Legislation Committee meeting. If
Council wished to re-evaluate the Task Force’s term or scope they would have the
ability to do so at that meeting.
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6.

PAY PARKING DECAL PROGRAM REVIEW
a)

White Rock Resident Pay Parking Decal
The Task Force noted the following discussion points:
• The White Rock Resident Pay Parking Decal works well at the current
price ($47 plus GST) and time limits.
• With the four (4) hours of free parking offered with the White Rock
Resident Pay Parking Decal, residents will be permitted to park in any of
the parking zones, and in the West Beach and Montecito parkades.
• There is no limit in the number of passes a resident can purchase;
however, in order to buy a pay parking decal a car must be registered to
the address in which you are purchasing it for.

ACTION: Staff to provide the number of White Rock Resident Pay Parking Decals issued to
the Task Force, for their information.
The Task Force noted that many residents are still confused with the difference
between the Pay Parking Decal and the Parking Permit, and suggested that
colour coding the passes could be considered to further differentiate the two.
b)

South Surrey Pay Parking Decal
Staff reported that in the past a South Surrey Pay Parking Decal had been
created; however, only a small amount of these passes were sold and they were
therefore discontinued.
In response to questions from the Task Force, staff reported that there is
currently a non-resident parking pass for Centennial Arena, at the cost of $16
plus GST per year.
Discussion ensued, and the Task Force decided not to explore this option further
at the current time.

7.

PARKING PASS REVIEW
The Task Force continued their discussion on White Rock resident parking permits.
The following points were noted:
• Currently White Rock residents have the ability to obtain up to four (4)
parking permits per household. If the residence has a secondary suite, the
suite would also be eligible to request up to four (4) parking permits.
• The cost for a parking permit is $12 plus GST.
• Up to four (4) replacement permits per address can be issued (at a cost of $12
plus GST per permit) if a resident reports a lost or stolen parking pass.
• In many other municipalities the cost for resident parking passes varies
depending on the number that is requested.
• A hardship clause could be considered for residents living in the City who do
not have a driveway to utilize for parking.
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• The City offers a Special Event Parking Permit at a cost of $1 (one) per
permit. These permits are issued for an established event, and are valid for
one day.
• It was suggested that four (4) resident parking permits per household could
lead to parking congestion, especially in areas where homes have secondary
suites.
2019-PTF-31

It was MOVED and SECONDED
THAT the Parking Task Force (the Task Force) requests that staff provide data on
the number of households in White Rock that currently have more than four (4)
parking permits issued.
CARRIED
The Task Force noted that if possible, staff also look into multi-residence buildings
where more than four (4) parking permits have been issued per unit.

ACTION: Staff to provide information on the number of Parking Permits issued in 2018
and 2019.
In response to questions from the Task Force, staff reported the following
information:
• The Resident Parking Permit program was initiated due to resident parking
concerns in areas that are typically used for parking by non-residents (i.e.
areas surrounding the Peace Arch Hospital).
• Since establishing the Permit Parking program there have been less parking
concerns reported in these areas.
• License plate recognition technology is utilized in many other municipalities
to track parking, and is a system that the City will be considering in the
future.
5.

WEST BEACH PARKADE AND WATERFRONT PARKING RATES
Chairperson Trevelyan reported the following information:
• Council received the Task Force’s recommendations regarding the West
Beach Parkade and Waterfront parking rates at the May 13, 2019 meeting.
• Council requested two changes to the Task Force’s recommendations: pay
parking start time to remain at 10:00 a.m., and that the all-day parking rate in
the Montecito and the West Beach parkade be set at $15.
• The proposed changes to the Fees and Charges Bylaw would be presented for
Council’s consideration at the May 27, 2019 meeting.
• Additional consultation with Marine Drive businesses will take place to
discuss the proposed parking rates.
A. Nixon, White Rock Business Improvement Association (BIA) reported that a
request had been made at the May 13 Council meeting to provide additional
information on the impact of free parking in the months of February and March on
Marine Drive businesses. After consulting with Marine Drive businesses it was
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determined that this information, along with the comparative years for businesses,
could be provided to Council; however, the type and location of the business would
not be provided.
2019-PTF-28

It was MOVED and SECONDED
THAT the Parking Task Force (the Task Force) receives the information provided by
the Director of the White Rock Business Improvement Association regarding total
business anonymity in providing year to year financial data to Council in relation to
the impact for businesses on the waterfront following free parking offered in
February and March 2019 .
CARRIED
Discussion ensued, and the Task Force provided the following comments:
• When discussing rates with businesses on Marine Drive it was suggested that
it be made clear that White Rock residents’ with a White Rock Pay Parking
Decal can park for free for a 4 (four) hour period in any of the parking zones
year round.
• While the increased parking rate in the summer could be of concern for some
businesses, free weekday parking in the months of October to February could
offset these concerns.
• Providing all White Rock residents with information on the reasons behind
pay parking was encouraged. It was noted that the majority of residents are
unaware of the extra taxes the City pays to Translink etc., and of the
relationship between pay parking and property taxes.
• A visual aid could be used to illustrate how parking fees are being allocated.
• The White Rock BIA will be working to communicate and promote the
changes in parking rates.

2019-PTF-29

It was MOVED and SECONDED
THAT the Parking Task Force (the Task Force) requests that if Council approves the
recommendations provided by the Task Force, the Communications Department
considers the development of a communication strategy around the change in cost to
include an explanation behind why those changes were made.
CARRIED
K. Klop voting in the negative
In response to a question from the Task Force, staff reported that if Council approves
the Fees and Charges Bylaw, the proposed changes for parking rates would come
into effect immediately.

8.

PRIORITIES
Due to time constraints this item was not discussed.
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9.

CORRESPONDENCE
a) Email regarding parking concerns for business owner on the waterfront.
The Task Force reviewed the concerns expressed in the email. Staff reported that a
number of business owners on Marine Drive had reserved spots on Martin Street;
however, the City has recently requested that these reserved spots be moved into the
Montecito parkade to allow for additional parking spots for those visiting Marine Drive
businesses and the waterfront.
Staff noted that the business owner had met with the Deputy Mayor to discuss potential
options to resolve this matter.

9.1

OTHER BUSINESS
The Task Force inquired regarding methods of correspondence outside of regularly
scheduled Task Force meetings. Staff noted that discussions relating to parking should
remain in a public meeting setting. Information that Task Force members wish to share
with the group is to be forwarded to the Committee Clerk, who can then distribute the
information to all members of the Committee through the meeting agenda.
Should a member of the Task Force have an item they wish to add to a future agenda,
Staff requested that the item be forwarded to the Chairperson and/or the Committee
Clerk for their consideration.

10.

2019 MEETING SCHEDULE
The following 2019 Parking Task Force meeting schedule was approved by the
Committee at its March 14, 2019 meeting and is noted for information purposes:
•
•
•
•

11.

June 13
June 27
July 11
July 25

CONCLUSION OF THE MAY 23, 2019 MEETING
The Chairperson declared the meeting concluded at 5:50 p.m.

Councillor Trevelyan, Chairperson

D. Johnstone, Committee Clerk
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THE CORPORATION OF THE

CITY OF WHITE ROCK
CORPORATE REPORT

DATE:

June 13, 2019

TO:

Parking Task Force

FROM:

Sandra Kurylo, Director of Financial Services

SUBJECT: Resident Parking Permit and Pay Parking Decal Statistics
______________________________________________________________________________
RECOMMENDATIONS
THAT the Parking Task Force receive for information the June 13, 2019 report from the Director
of Financial Services titled “Resident Parking Permit and Pay Parking Decal Statistics”.
______________________________________________________________________________
INTRODUCTION
This corporate report provides information requested by the Parking Task Force at its meeting of
May, 23, 2019.
ANALYSIS
The following information is provided in response to the Parking Task Force’s requests:
•

As of June 4, 2019, the City sold 4,553 resident pay parking decals for 2019.

•

As of May 28, 2019, the City sold 3,816 resident parking permits for 2019. This includes
five replacement permits for those which were lost and five for those which were not left
behind by an owner/tenant when they moved out. The serial numbers of the replaced
permits were made inactive and are no longer valid.

•

The above 3,816 resident parking permits were sold to 1,569 dwelling units (single
family homes, secondary suites, apartments and strata units).

•

More than four resident parking permits were sold to 64 detached homes that have
secondary suites. A total of 391 permits were sold to these homes. No more than four
permits were sold to the prime living area residents and no more than four were sold to
secondary suite tenants in these detached homes.

•

Approximately 8,170 resident parking permits were issued for 2018 (free of charge).
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It is also clarified that there is no charge for resident “special event” parking permits (for
birthday parties etc.). Staff have discussed the option of starting to charge $1 for each of these
permits, possibly in 2020.
Respectfully submitted,

Sandra Kurylo
Director of Financial Services
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RECEIVED
Rita Platt

MAY 3 1 2019

1368 Foster Street

White Rock B.C

May 29, 2019

CITYOF WHITE ROCK
ADMINISTRATION

Committee & FOI Clerk,
Administration
15322 Buena Vista Avenue

White Rock B. C.

Attention: DebbieJohnstone,

RE: ParkingTask Force

Thankyou for listening to us at the ParkingTask Force Meeting held on May 17, 2019. By
listening and reflecting on each response from your team we realize and understandthe
immense challenges with parking in White Rock. Thankyou for clarifyingthe role and
responsibilitiesofthe Site Managersof the various Construction Projects currently underway,
and the City of White Rock's part in ensuringthat each Companycomplies with the parking
agreements/restrictions set out.

Our biggest concern is not just lack of parkingspace due to construction workers parkingon the
streets but the fact that Service Vehicles, Garden/landscapers and Home Care Nurses can not

find a spaceto park that is close to the buildingsthey service regularly.
In our building, the Kingfisherat 1368 Foster Street we have 29 suites with one parking stall per
unit and two penthouse suites with two spaces each and NOVisitor parkingspaces.
The Kingfisherhasa short, marked LoadingZone in front of the building. Would it be possible
to create another parking space in front of, or behind the existing Loading Zone just designated
for Service Vehicles/Home Care Nurses with a specified two hour time limit during working
hours only? Some of the Service Vehicles and Delivery Trucks cannot fit into the Loading Zone
as it is now.

We are NOT in favor of making the street for Residents Only, or having hourly restrictions.

We appreciated being heard at the meeting and look forward to the possibility of a parking
solution that works in the best interest of alt.

Rita Platt
Kingfisher President
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Parking Spaces
(Major Projects)

Soleil

Commercial: 94 (+24)
Residential: 298 (+31)

Foster Martin

Commercial: 103 (@ZB)
Residential: 706 (+205)

Oceana PARC (rt)
Commercial: 9 (-17)
Residential: 91 (-215)

Verve (rt)
Miramar 2

Commercial: 181 (+55)
Residential: 438 (+94)

Commercial: 8 (@ZB)
Residential: 35 (-9)

Semiah

Residential: 160 (+27)

New Parking Spaces:
*estimated*
Commercial:
• Gross: 432 (+99)
• Net Gain: 190
Residential: 1938

Solterra

Commercial: 37 (+10)
Residential: 210 (+71)
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