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1. INTRODUCTION
The role of the Official Community Plan is to provide a policy framework for
achieving the community’s Vision and Goals for the future of White Rock.
‘Phase 2: Defining the Big Picture’ of the Official Community Plan review
process builds on the results of the Visioning Fair (May 24, 2015) and the
Visioning Survey (May 13 – June 17, 2015) completed in ‘Phase 1: Process
Launch’, and focuses on the development of Guiding Principles, a Vision, and
Goal Statements for White Rock’s new Official Community Plan.
The Vision and Goal Statements are foundational and aspirational descriptions
of the results the Plan seeks to achieve over a 30-year planning horizon. In
‘Phase 3: Building the Plan’, specific policies, actions, and design guidelines
will be developed to implement the Vision and Goal Statements.
This report provides a summary of Phase 2, including the approach used to
develop a Vision and Goal Statements for the Official Community Plan.

Official Community Plan Process
PHASE 1

NOW

PHASE 3

PHASE 4

Process launch
& background
data collection

Defining the
“big picture”

Building
the Plan

Recommended
Plan &
Adoption

April - July
2015

August - November
2015

December - July
2016

July - December
2016
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2. NEIGHBOURHOOD WORKSHOP (SEPT 17, 2015)
Residents were invited, through newspaper and social media advertisements,
to participate in an interactive Imagine White Rock 2045 Neighbourhood
Workshop. Residents were encouraged to sign up for an area of interest - East,
West, Waterfront or City Core – and participate in a roundtable discussion on
the strengths, issues, and themes for each neighbourhood. A limited number
of spots were available and participants were asked to register in advance.

Neighbourhood Workshop Reference Map
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2. NEIGHBOURHOOD WORKSHOP (SEPT 17, 2015)

The Neighbourhood Workshop was held on Thursday, September 17, 2015 from
5:00pm – 7:00pm at the White Rock Community Centre.
City of White Rock staff and CitySpaces consultants hosted a two-hour
facilitated discussion, where we asked participants to roll up their sleeves and
put their knowledge and aspirations regarding their community into action.
The purpose of the event was to provide an informal space for residents to
share their thoughts on key planning issues in different areas of White Rock,
which would help inform and shape new Vision and Goal Statements for the
Official Community Plan.
There were approximately 65 participants at the Neighbourhood Workshop,
which consisted of residents and four representatives from the Official
Community Plan Working Group (OCPWG). The room was divided into four
spaces to address geographic areas of White Rock, generally defined as the
City Core, Waterfront, West End, and East End. Each of these “neighbourhood”
groups included approximately 20 participants, a facilitator, and a staff
assistant. Every person who indicated an interest in attending the workshop
was able to be accommodated. The workshop opened with a presentation
from City staff, and a copy of the presentation is included as Appendix 1 to
this report. Two exercises were conducted with participants at the Workshop.

Draft Vison Statement Exercise
The first exercise involved asking participants to provide input on the draft
Vision Statement for the new Official Community Plan. The Statement was
developed by the City’s Planning Team with consideration given to established
planning principles, input collected from the Visioning Fair and Visioning
Survey conducted in Phase 1, and feedback from the Official Community Plan
Working Group.

4
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2. NEIGHBOURHOOD WORKSHOP (SEPT 17, 2015)

The draft Vison Statement presented was:

The year is 2045… The City of White Rock is a friendly, healthy and
sustainable seaside community where people of all walks of life choose to live,
work, and play.
Citizens and visitors enjoy the benefits of a variety of housing, shopping
and transportation options, a thriving urban Town Centre, a dynamic and
accessible ocean waterfront, inspirational architecture, diverse open space
and recreation amenities, and an abundant urban forest.
White Rock’s sustainable growth and evolution builds community identity and
pride, while ensuring the community meets the needs of current and future
generations.

The goal of the exercise was to help strengthen and improve the draft
Statement to ensure it is reflective of the community’s aspiration for the future
of White Rock. Participants were asked to think about what they liked about
the statement, what should be changed, and what could be added to the
statement. Each neighbourhood was asked to discuss within the group their
views and then to determine a consensus.
During this exercise, community input was collected through notes based on
participants’ comments. These comments were posted on Vision Statement
boards by the respective facilitators and documented by staff. This
information is contained in Appendix 2 to this report and summarized below.
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2. NEIGHBOURHOOD WORKSHOP (SEPT 17, 2015)

Vision Statement – Summary of Likes:
•

Good first paragraph. Good last paragraph.

•

Overall we like what is in the statement.

•

Good start.

•

Like tangible ideas in this sentence. Easy to connect with and understand.

•

Ability to meeting the needs of current and future generations.
White Rock is a place for families to grow and stay.

•

Urban forest, diverse open space.

•

Sustainable Transportation options.

•

Healthy, friendly, and accessible ocean front.

•

Visitors and community.

•

Healthy community. Oceanfront. Access to beach. Recreational activities.

•

All the touchy feely stuff.

6
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2. NEIGHBOURHOOD WORKSHOP (SEPT 17, 2015)

Vision Statement – Summary of Suggestions:
•

Thriving urban town centre.

•

Add arts and culture.

•

Emphasize neighbourliness, respect and caring.

•

Inspirational architectural, improve architecture.

•

Neighbourhood.

•

Future generations. Demographics - need younger.

•

Environmental protection. Sustainable growth.
Limited area, small footprint. Diverse open space.
Abundant urban forest. Pocket parks and
protected forests.

•

Biking, and sidewalk improvement, Better
transportation, Transportation options.

•

Waterfront, protect nature at Waterfront, Exploit
and develop the Pier for watercraft, Sustainable
by commerce ideas at the Pier and Waterfront,
Transportation to waterfront.

•

Efficient use of land. Improve on appearance,
gentle density.

•

Health care, fire and ambulance, and police.

•

Missing quaint, relaxing, and tranquil.

•

Preserving small town feel.

•

West coast vernacular.

•

Add beauty and charm to statement.

•

Allow buskers over summer. More festivals, tourism.

•

Modernize businesses.
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2. NEIGHBOURHOOD WORKSHOP (SEPT 17, 2015)

“SWOT” Exercise
The second exercise involved a modified “SWOT” analysis, where participants
were asked to identify current strengths and weaknesses, as well as future
opportunities and threats in their respective “neighbourhoods.” The specific
questions asked were:
•

What is GOLDEN in your neighbourhood (current)

•

What is RUSTY in your neighbourhood (current)

•

What is the BLUE SKY in your neighbourhood (future)

•

What are the RED ALERTS in your neighbourhood (future)

Participants had an opportunity to walk around and see what each group had
put forth and the facilitators from each group presented a summary of the
observations and comments.
If people wished to offer additional ideas, that input was recorded as well:
•

Comments and discussion points from this exercise were recorded by staff
and are included as Appendix 3 to this report.

•

Appendix 4 contains a transcript of the Neighbourhood Group post-it notes.

•

Appendix 5 contains a Summary of Themes for each Neighbourhood Group.

8
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2. NEIGHBOURHOOD WORKSHOP (SEPT 17, 2015)

KEY OPPORTUNITIES IDENTIFIED FOR EACH “NEIGHBOURHOOD”
CITY CORE:

WATERFRONT:

•

Increase vibrancy

•

Increase activities

•

More cohesive design and architecture

•

Improve aesthetics

•

Improve accessibility

•

Address parking issues

•

Emphasis on arts and culture

•

Address railway issues

WEST END:

EAST END:

•

Protection of existing tree canopy

•

Expand sidewalk system

•

Establish consistent design standards

•

Need for infrastructure renewal

•

Reinforce existing character

•

More housing diversity

•

Implement traffic calming measures

•

Implement traffic calming measures

OTHER COMMON THEMES IDENTIFIED IN ALL “NEIGHBOURHOOD” GROUPS INCLUDED:

•

Need to improve accessibility and connectivity

•

Reduce impact of “monster homes”

•

Desire to underground overhead hydro wires

•

Careful management of growth and development
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2. NEIGHBOURHOOD WORKSHOP (SEPT 17, 2015)

At the end of the Workshop, each of the group facilitators reported back to
all participants in the room with a summary of key points discussed within
the respective groups. The lead facilitator provided a debriefing on the
information collected, explaining that it would be used to develop a revised
Vision and new Goal statements to be presented at the subsequent Vision &
Goals Open House event.

Development of Draft Statements
City staff used public feedback from Phase 1 and the Neighbourhood
Workshop to refine the Vision statement and develop new draft Goal
statements, for thirteen planning themes (shown to the right).
In addition, City staff selected ‘Smart Growth’ planning principles to help
inform and guide the formation of the draft statements. Smart Growth
is a unified planning theory based in the understanding that community
form is a fundamental determinant of environmental, economic, and social
health. This theory promotes a collection of planning principles designed to
limit environmental disruption, reduce costs, and create vibrant, compact
communities. Smart Growth principles were first championed by the United
States Environmental Protection Agency (EPA) in the early 1990s, and have
since been applied by countless communities and leading organizations across
the globe.

Planning Themes
1. Quality of life
2. Community character
3. Land use
4. Housing
5. Growth management
6. Town Centre
7. Waterfront
8. Transportation and
mobility
9. Arts, culture, and
heritage
10. Economic development
11. Environmental
management
12. Parks and recreation
13. Infrastructure

10
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2. NEIGHBOURHOOD WORKSHOP (SEPT 17, 2015)

The draft Vision and Goals were developed with these planning principles 1
in mind:
•

Foster distinctive, attractive communities with a strong sense of place

•

Create a range of housing opportunities and choices

•

Take advantage of compact building design

•

Mix compatible land uses

•

Create walkable neighbourhoods

•

Preserve open space, natural beauty, and critical environmental areas

•

Support a variety of transportation choices

•

Strengthen and direct development towards existing infrastructure

•

Make development decisions predictable, fair, and cost-effective

•

Encourage community and stakeholder collaboration

On October 1, 2015, the OCP Working Group met with City staff to discuss
the draft Vision and Goal Statements prepared by the City’s Planning Team.
The Group discussed the purpose behind each statement, analyzed the
implications of each statement, and suggested alternative word choices.
The feedback gathered from the Working Group was considered by the
City’s Planning Team before revising the draft content.

1

Source: www.smartgrowth.org
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3. VISION + GOALS OPEN HOUSE (OCT 8, 2015)
On October 8, 2015, the City conducted a Vision & Goals
Open House at the White Rock Centennial Leisure Centre
Hall, which was attended by more than one hundred
people. The Open House provided an opportunity for the
public to view and comment on the refined Vision and
newly drafted Goal statements. The Open House was also
an opportunity to learn about the different phases of the
Official Community Plan review process through a series
of poster boards. Attendees were encouraged to submit
comments using post-it notes and had the opportunity
to discuss the draft statements with staff and other
members of the community.
Please see Appendix 7 for a complete list of all feedback collected
from the Open House event.
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4. VISION + GOALS ONLINE SURVEY (OCT 8-26, 2015)
October 8, 2015, was also the launch date of the Vision
& Goals Online Survey, which was available until October
26, 2015. The survey asked participants to indicate if
they believed that the draft statements adequately
described the future they envisioned for White Rock. The
survey also provided space for respondents to submit
suggestions for improving the draft content. Over the
course of the two-and-a-half week survey period, 61
members of the community completed the online survey.
Please see Appendix 6 for a copy of the survey and Appendix 7 for
complete list of all feedback collected from the Online Survey.
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4. VISION + GOALS ONLINE SURVEY (OCT 8-26, 2015)

The draft Vision and Goal Statements received favourable responses in
the Online Survey. For 10 of the 14 total categories, more than 70% of
respondents agreed that the statements effectively described the future they
envisioned for White Rock. Three Goal Statements registered responses of
over 80% support: Community Character (82%); Waterfront Goal (82%); and
Transportation & Mobility (85%). However, some Goal Statements registered
lower levels of support, indicating that these statements may require further
refinement. These Goal Statements include Growth Management (51%);
Housing (57%); and Land Use (60%).
The following figure summarizes the Online Survey results.

Survey Question: Does this Statement/Goal describe the future you envision for White Rock?

Yes
No
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4. VISION + GOALS ONLINE SURVEY (OCT 8-26, 2015)

The draft Vision and Goal Statements presented to the community at the Open
House and in the Online Survey are outlined below. A brief summary of the
community’s feedback is included with the statements. The detailed responses
are included in Appendix 7.

SURVEY QUESTION:
Does this statement describe
the future you envision for
White Rock?

The year is 2045…
Our City by the sea is a beautiful, distinctive, and engaged community of
people from all walks of life who choose to live, work, and play in White Rock.
Our residents and visitors experience an extraordinary quality of life due to
White Rock’s temperate climate, safe and healthy neighbourhoods, thriving
urban Town Centre, accessible ocean waterfront and historic pier, rich cultural
and natural heritage, and diverse open space and recreation amenities.

66%
34%

Our progress and commitment to sustainability builds community identity
and pride, while ensuring White Rock meets the needs of current and future
generations.

Common qualitative responses to the draft Statement:
•

Interest in including an intention to preserve White Rock’s small town
character (Survey)

•

Concerns expressed about the statement being too long (Survey)

•

Concerns expressed about Town Centre not currently thriving (Open House)

•

Concerns expressed about high-rise development (Open House)

•

Concerns expressed about non-resident involvement in developing the
statement (Open House)

18

IMAGINE WHITE ROCK 2045! | STAGE 2 SUMMARY REPORT | NOVEMBER 2015 | CITYSPACES CONSULTING

Yes
No

4. VISION + GOALS ONLINE SURVEY (OCT 8-26, 2015)

DRAFT ‘QUALITY OF LIFE’ GOAL
The City of White Rock leads in supporting all residents to realize their
potential in living healthy, happy, and well-balanced lives.

SURVEY QUESTION:
Does this Goal describe the future
you envision for White Rock?

Common qualitative responses to the draft Goal:
•

Interest in addressing noise and train relocation issues (Open House)

•

Concerns expressed over “monster homes” being developed in White Rock
(Open House)

75%
20%
5%
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Yes
No
No Response
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4. VISION + GOALS ONLINE SURVEY (OCT 8-26, 2015)

DRAFT ‘COMMUNITY CHARACTER’ GOAL
The City of White Rock has great places that foster positive social
interaction, community pride, and appreciation of natural features.

SURVEY QUESTION:
Does this Goal describe the future
you envision for White Rock?

Common qualitative responses to the draft Goal:
•

Concerns expressed that the word “great” is too vague and should be
replaced (Survey)

•

Concerns expressed about tower and high-density development
(Open House)

•

Concerns expressed about power lines (Open House)

20

82%
13%
5%
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Yes
No
No Response

4. VISION + GOALS ONLINE SURVEY (OCT 8-26, 2015)

DRAFT ‘GROWTH MANAGEMENT’ GOAL
The City of White Rock enhances the community’s quality of life through
thoughtful placemaking, and the effective management of growth.

SURVEY QUESTION:
Does this Goal describe the future
you envision for White Rock?

Common qualitative responses to the draft Goal:
•

Concerns expressed that the statement is too vague, especially the
“thoughtful placemaking” wording (Survey)

•

Concerns expressed about accommodating additional growth, particularly
tower and high-density development (Survey & Open House)

•

Interest in keeping tower and high-density development in Town Centre
(Open House)

51%
44%
5%
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Yes
No
No Response
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4. VISION + GOALS ONLINE SURVEY (OCT 8-26, 2015)

DRAFT ‘LAND USE’ GOAL
The City of White Rock provides opportunities for the development of
integrated retail, office, institutional, and open space uses within walkable
distances of homes.

SURVEY QUESTION:
Does this Goal describe the future
you envision for White Rock?

Common qualitative responses to the draft Goal:
•

Interest in focusing non-residential land uses and high-density development
in Town Centre (Survey & Open House)

•

Interest in expanding the commercial tax base (Survey)

59%
36%
5%
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Yes
No
No Response

4. VISION + GOALS ONLINE SURVEY (OCT 8-26, 2015)

DRAFT ‘HOUSING’ GOAL
The City of White Rock is an inclusive community with diverse housing
choices that meet the needs of current and future residents.

SURVEY QUESTION:
Does this Goal describe the future
you envision for White Rock?

Common qualitative responses to the draft Goal:
•

Interest in focusing tower and high-density development in Town Centre
(Open House)

•

Interest in promoting affordable housing (Open House)

•

Interest in promoting “small” detached homes (Open House)

•

Concerns expressed about support infrastructure (e.g., roads,
sidewalks, power lines, etc.) (Open House)

57%
38%
5%
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Yes
No
No Response
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4. VISION + GOALS ONLINE SURVEY (OCT 8-26, 2015)

DRAFT ‘ENVIRONMENTAL MANAGEMENT’ GOAL
The City of White Rock preserves and protects natural areas, features
and habitat, and encourages the responsible use of resources through
sustainable development.

SURVEY QUESTION:
Does this Goal describe the future
you envision for White Rock?

Common qualitative responses to the draft Goal:
•

Concerns expressed that the statement is not currently being
supported (Survey & Open House)

•

Interest in emphasizing preservation (Open House)

79%
16%
5%

Photo credit: Scott Milne
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Yes
No
No Response

4. VISION + GOALS ONLINE SURVEY (OCT 8-26, 2015)

DRAFT ‘TRANSPORTATION & MOBILITY’ GOAL
The City of White Rock mobilizes its community by providing an inclusive,
interconnected transportation network.

SURVEY QUESTION:
Does this Goal describe the future
you envision for White Rock?

Common qualitative responses to the draft Goal:
•

Interest in seeing connectivity between Town Centre and the
waterfront (Open House)

•

Concerns expressed about current traffic levels (Open House)

•

Interest in seeing regional transit improvements (Open House)

85%
10%
5%
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Yes
No
No Response
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4. VISION + GOALS ONLINE SURVEY (OCT 8-26, 2015)

DRAFT ‘WATERFRONT’ GOAL
The City of White Rock enhances and promotes its beautiful waterfront
and historic pier as a memory-making destination where people can shop,
dine, gather, play, and interact with nature.

SURVEY QUESTION:
Does this Goal describe the future
you envision for White Rock?

Common qualitative responses to the draft Goal:
•

Interest in developing/expanding boating and recreational
infrastructure (e.g., marina, pier, boat launch, etc.) (Open House)

•

Interest in permitting dogs on the promenade in the winter or
off-hours (Open House)

26

82%
11%
6%
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Yes
No
No Response

4. VISION + GOALS ONLINE SURVEY (OCT 8-26, 2015)

DRAFT ‘TOWN CENTRE’ GOAL
The City of White Rock promotes and develops the Town Centre as a
distinctive, dynamic, vital, and people-friendly growth area.

SURVEY QUESTION:
Does this Goal describe the future
you envision for White Rock?

Common qualitative responses to the draft Goal:
•

Interest in focusing tower and high-density development within
established Town Centre boundaries (Open House)

•

Interest in having more green and public space in the Town Centre
(Open House)

72%
21%
7%
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Yes
No
No Response

27

4. VISION + GOALS ONLINE SURVEY (OCT 8-26, 2015)

DRAFT ‘ECONOMIC DEVELOPMENT’ GOAL
The City of White Rock’s diversified economy is supported by prosperous
local businesses, creating a desirable place to visit, work, shop, and invest.

SURVEY QUESTION:
Does this Goal describe the future
you envision for White Rock?

Common qualitative responses to the draft Goal:
•

Expressed that the statement is unrealistic due to the size of White Rock
(Survey)

•

Interest in encouraging small local businesses (Survey & Open House)

74%
20%
7%
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Yes
No
No Response

4. VISION + GOALS ONLINE SURVEY (OCT 8-26, 2015)

DRAFT ‘ARTS, CULTURE & HERITAGE’ GOAL
The City of White Rock develops, promotes, and celebrates its thriving
local arts, culture, and heritage to its fullest potential.

SURVEY QUESTION:
Does this Goal describe the future
you envision for White Rock?

Common qualitative responses to the draft Goal:
•

Interest in supporting more festivals in the community (Open House)

79%
11%
10%
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Yes
No
No Response
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4. VISION + GOALS ONLINE SURVEY (OCT 8-26, 2015)

DRAFT ‘PARKS & RECREATION’ GOAL
The City of White Rock provides a diverse range of recreational facilities
and open space, and offers a wide variety of programs to meet the needs
of residents of all ages.

SURVEY QUESTION:
Does this Goal describe the future
you envision for White Rock?

Common qualitative responses to the draft Goal:
•

Interest in having all EPCOR land on Oxford maintained as parkland
(Open House)

•

Interest in increasing parks and recreation’s focus on youth (Open House)

•

Interest in tree preservation and planting (Open House)

•

Interest in maintaining existing open spaces (Open House)

30

77%
13%
10%
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Yes
No
No Response

4. VISION + GOALS ONLINE SURVEY (OCT 8-26, 2015)

DRAFT ‘INFRASTRUCTURE’ GOAL
The City of White Rock is a safe and resilient community with responsive,
high-quality, and well-maintained infrastructure that meets the needs of
the community.

SURVEY QUESTION:
Does this Goal describe the future
you envision for White Rock?

Common qualitative responses to the draft Goal:
•

Concerns expressed about aging infrastructure (Survey)

•

Interest expressed in undergrounding overhead wires (Open House)

75%
15%
10%
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Yes
No
No Response
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5. FINAL VISION + GOAL STATEMENTS
The final Vision and Goal Statements presented in this section of the report
have been refined in careful consideration of the input received in Phase 1, the
Neighbourhood Workshop, the Vision & Goals Open House, the Vision & Goals
Online Survey, and from the Official Community Plan Working Group. These
final statements are “big-picture” in nature, and will provide a foundational
framework for all content in the new Official Community Plan.
A number of public comments received during ‘Phase 2: Defining the Big
Picture’ involve very specific issues and concerns, many of which will need to
be addressed through focused policies and actions in ‘Phase 3: Building the
Plan’. This section of the report begins to identify some of the more specific
issues that will need to be examined in Phase 3.

VISION STATEMENT

The year is 2045…
Our City by the sea is a beautiful, distinctive, and engaged community of
people from all walks of life who choose to live, work, and play in White
Rock.
Our residents and visitors experience an extraordinary quality of life due
to White Rock’s temperate climate, safe and healthy neighbourhoods,
thriving urban Town Centre, accessible ocean waterfront and historic pier,
rich cultural and natural heritage, and diverse open space and recreational
amenities.
Our progress and commitment to sustainability builds community identity
and pride, while ensuring White Rock meets the needs of current and
future generations.
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5. FINAL VISION + GOAL STATEMENTS

‘QUALITY OF LIFE’
GOAL

‘COMMUNITY CHARACTER’
GOAL

The City of White Rock
provides an environment where
all residents can realize their
potential in living healthy,
happy, and well-balanced lives.

The City of White Rock has
great places that foster positive
social interaction, community
pride, and appreciation of
natural features.

Sub-Topics to be explored in
Phase 3:

Sub-Topics to be explored in
Phase 3:

•

Promotion of inclusivity

•

•

Promotion of safety and
accessibility

Defining neighbourhood
elements

•

Quality of built form and
density

•

Streetscapes

•

Development permit
boundaries and guidelines

•

Public spaces

•

•

Preservation and
enhancement of natural
heritage
Promotion of active
transportation

•

Opportunities of social
gathering and interaction

•

Community gardens

•

Acceptable noise levels

•

“Monster homes”

•

Access to healthy,
affordable, local food

•

Derelict properties

34
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5. FINAL VISION + GOAL STATEMENTS

‘GROWTH MANAGEMENT’
GOAL

‘LAND USE’
GOAL

The City of White Rock
encourages citizen involvement
while managing growth and
development, characterized
by high-quality design and
the provision of community
amenities and infrastructure.

The City of White Rock
maximizes its limited land
resource by creating a
complete community where
residents have convenient
access to jobs, services, open
space, and amenities.

•

Built form and density

•

Land use designations

•

Growth area boundaries

•

Mixed-use development

•

Monitoring growth

•

•

Community amenity
contributions / density
bonusing

Measures to minimize land
use conflicts

•

Transitioning between
different land uses and built
forms

•

Public consultation

•

Neighbourhood plans
(Apartment Area, North
Bluff, Town Centre,
Waterfront, etc.)
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5. FINAL VISION + GOAL STATEMENTS

‘HOUSING’
GOAL

‘ENVIRONMENTAL
MANAGEMENT’ GOAL

The City of White Rock has a
mix of housing choices that are
appropriate and affordable for
residents at various stages of
their lives.

The City of White Rock
preserves and protects natural
areas, features and habitat, and
encourages the responsible
use of resources through
sustainable development.

Sub-Topics to be explored in
Phase 3:

Sub-Topics to be explored in
Phase 3:

•

Housing options and
diversity

•

Affordable, non-market and
rental housing

•

Special needs housing

•

“Monster homes”

•

Building setbacks

•

Landscaping requirements

36

•

Urban forestry

•

Habitat protection

•

Green building practices,
technologies, and
infrastructure

•

Environmental development
permit areas and guidelines

•

Air and noise quality
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5. FINAL VISION + GOAL STATEMENTS

‘TRANSPORTATION &
MOBILITY’ GOAL
The City of White Rock
facilitates the movement
of people by providing an
inclusive, interconnected
transportation network.

Sub-Topics to be explored in
Phase 3:
•

Sidewalk network expansion

•

Complete streets

•

Improve bicycle network and
supportive infrastructure

•
•

‘WATERFRONT’
GOAL
The City of White Rock
enhances and promotes its
beautiful waterfront and
historic pier as a memorymaking destination where
people can shop, dine, gather,
play, and connect with nature.
Sub-Topics to be explored in
Phase 3:
•

Marine Drive commercial area

•

Waterfront Master Plan

•

Development permit
guidelines and bourndaries

Traffic calming

•

Public transportation
supportive development and
infrastructure

Pedestrian safety and
accessibility

•

Connectivity between
Uptown and shoreline

Preservation and
enhancement of natural
features

•

Views

•

Multi-modal network

•

Public parking

•

Safety

•

Rail relocation

•
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5. FINAL VISION + GOAL STATEMENTS

‘TOWN CENTRE’
GOAL

‘ECONOMIC DEVELOPMENT’
GOAL

‘INFRASTRUCTURE’
GOAL

The City of White Rock
promotes and develops the
Town Centre as a distinctive,
lively, and pedestrian-focused
growth area.

The City of White Rock attracts
a diversified economy by
supporting local businesses,
creating a desirable place to
visit, work, shop, and invest.

The City of White Rock is a safe
and resilient community with
responsive, high-quality, and
well-maintained infrastructure
that meets the needs of the
community.

Sub-Topics to be explored in
Phase 3:

Sub-Topics to be explored in
Phase 3:

•
•
•
•

•
•

38

Revitalization and
infrastructure renewal
New urban design guidelines
for Johnston Road
Development permit
guidelines
Strategic amenities to be
provided through density
bonusing
Public open space and social
gathering

•

Tourism Strategy

•

Diversity of attractions

•

Partnerships

•

Regulatory incentives

•

Pedestrian friendly
streetscapes

•

Parking and accessibility

•

Façade improvement

•

Wayfinding

Sub-Topics to be explored in
Phase 3:
•

Climate change implications

•

Accommodating growth

•

Changing needs of the
community

•

Safety

•

Power lines

•

Aesthetics

Access and mobility
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5. FINAL VISION + GOAL STATEMENTS

‘ARTS, CULTURE & HERITAGE’
GOAL

‘PARKS & RECREATION’
GOAL

The City of White Rock
promotes and celebrates its
thriving local arts, culture, and
heritage to its fullest potential.

The City of White Rock
provides a diverse range of
recreational facilities and open
space, offering a wide variety
of programs for residents of all
ages and abilities.

Sub-Topics to be explored in
Phase 3:

Sub-Topics to be explored in
Phase 3:

•

Public art program

•

Programmable open spaces

•

Events

•

Reflecting heritage through
design

•

Partnerships

•

Maximizing use of open
space and trails

•

Expanding open space and
trails

•

Waterfront

•

Diversity of programming

•

Maintenance of assets

•

Accessible parks and
facilities
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6. NEXT STEPS
The Vision and Goal Statements presented in this report have been carefully
shaped by the community through a number of public and stakeholder
consultation activities over the course of the initial phases of the Official
Community Plan review. These aspirational statements are intended to set
a thoughtful and optimistic tone and direction for the new Plan, and more
specifically, to help guide the development of new policies, actions, and
guidelines in ‘Phase 3: Building the Plan’ (December 2015 – July 2016).
In the months ahead, the City’s Planning Team will lead number of focus group
consultations and community workshops and exercises where the key planning
issues identified in this report, and through the Phase 1 and 2 consultation
events, will be addressed in detail. These consultations will inform changes to
existing policies, and the development of new policies, in the City’s Official
Community Plan.
For more information on the City of White Rock’s Official Community Plan
review, including details on upcoming Phase 3 consultation events, please
visit:
www.whiterockcity.ca/imaginewhiterock
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APPENDIX 1: NEIGHBOURHOOD WORKSHOP PRESENTATION
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APPENDIX A: NEIGHBOURHOOD WORKSHOP PRESENTATION
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APPENDIX A: NEIGHBOURHOOD WORKSHOP PRESENTATION
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APPENDIX 2: NEIGHBOURHOOD WORKSHOP PUBLIC INPUT
ON VISION STATEMENT (BY NEIGHBOURHOOD)
1. CITY CORE NEIGHBOURHOOD

•

Abundant urban forest may suffer due to density.
Vision statement should be realistic and attainable,
not just will the 1.9sqm city stil be here in 2045.
Variety of shopping does not seem possible with the
cost of land in White Rock – is this even an attraction?
What draws people to WR is livability. Not much
industry here and so discussion about thriving town
centre needs to be toned down

•

Sustainable – is growing to 35,000 people
sustainable? Visitors do not care about the housing,
their consideration in OCP does not make sense.
Shopping may not be a large concern in White
Rock. This is a bedroom community and growth and
evolution ruin community identity

•

Arts & Culture not prevalent, lack of public art

•

Trees that were planted a long time ago require
proper care and these needs to be seriously
considered. This is huge feature.

•

Shopping centre Johnston/North Bluff does not have
variety, looks run-down.

•

Transportation for uptown to waterfront to eliminate
need to walk, tram would be helpful to eliminate
parking needs.

•

Hospital needs expansion.

•

Cultural diversity is lacking

Vision Statement Likes:
•

Generally like all the comments in vision statement

Vision Statement Suggestions:
•

Sustainable architecture/Cohesive development

•

Amenity contribution for: health facilities/rcmp/fire

•

Transportation issues: noise, speed (regulate through
architecture and traffic calming)

•

Variety of housing/shopping/transportation needs
to be greater, Town Centre is currently not thriving.
Accessing waterfront to move forward quickly rather
than just talking

•

Friendly/Healthy: environmental stewardship,
protecting trees

•

Thriving urban town centre, has some nice space but
also some dead space. Inspirational architecture is
subjective so how could it be defined?

•

Live, Work, Play – key to community. White Rock has
the blue frog, two theatres but arts & culture seems
to be left out of language in OCP documents so far.
Health care facilities increased.
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APPENDIX 2: NEIGHBOURHOOD WORKSHOP PUBLIC INPUT ON VISION STATEMENT
(BY NEIGHBOURHOOD)

Architectural design inviting for pedestrians, needs more
flow. Inspirational architecture.

Vision Statement Suggestions:
•

There is no thriving downtown core

How many people actually live and work in white rock?
Perhaps this skews the perspective as most residents
probably do not work in WR. Architectural design is not
inspirational as it is boxy and fills up entire lot. Abundant
urban forest is in question as trees come down often.
Growth and development are destroying community feel.
Sidewalk appeal included in aesthetic appeal

•

Pride/unique essence

•

Transportation

•

Variety of housing

•

Design of buildings

•

Environmental protection

2. WATERFRONT NEIGHBOURHOOD

•

Sustainable growth

Vision Statement Likes:

•

Follow other seaside communities

•

Visitors – helps for businesses

•

Tourism – 1st impression

•

Healthy – in many ways/walking/beach/promenade/
fresh air

•

Efficient use of land

•

Accessible – Elderly/people with disabilities

3. WEST END NEIGHBOURHOOD

•

Sense of community

Vision Statement Likes:

•

Closeness to Water

•

Overall like the base, needs tweaking

•

Appealing to live and visit

•

Like first and last paragraph

•

Oceanfront/recreational activities

•

Forest – lots of green, need to keep it

•

Gentle Density

IMAGINE WHITE ROCK 2045! | STAGE 2 SUMMARY REPORT | NOVEMBER 2015 | CITYSPACES CONSULTING

51

APPENDIX 2: NEIGHBOURHOOD WORKSHOP PUBLIC INPUT ON VISION STATEMENT
(BY NEIGHBOURHOOD)

Vision Statement Suggestions:
•

•

City should blend into trees/neighbourhood – TOO
DENSE right now

… quaintness

•

More specific regarding public transportation

… oasis destination

4. EAST END NEIGHBOURHOOD

Doesn’t describe White Rock’s:

… community friendly
… relaxing, slow pace atmosphere

Vision Statement Likes:
•

First statement is tangible and has simple language
that is easy to connect with

•

Ability to meet the needs of current and future
generations implies growth management

•

WR is a place for families to grow and stay

… retirement destination
… as visually beautiful
•

Safe vs. healthy for wording in first paragraph

•

Emotional aspect missing

•

Too generic

•

What is definition of thriving urban town centre?

•

Variety of housing to open

•

Unique – define unique

•

Sustainable growth needs to be more specific (energy
efficient, passive housing)

•

Photo contest reflected that most pictures were
focusing outward towards ocean; from the ocean
looking inward, White Rock is not visibly pretty.

•

Vision Statement Suggestions:
•

Emphasize environment of many trees – don’t just
want deciduous trees, want coniferous too

•

Want a commitment to natural environment protection

•

Keep White Rock as natural setting

•

Add safety as a priority and include ‘caring’ instead of
‘friendly’

•

Abundant urban forest has flawed terminology

What is the goal for thriving town centre?
•
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•

Don’t want ‘urban’ forest, want forest with big trees

•

Don’t want ‘urban’ type places

Emphasize neighbourliness, respect, and caring
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APPENDIX 3: NEIGHBOURHOOD WORKSHOP PUBLIC INPUT
NOTES (BY NEIGHBOUHOOD)
1. CITY CORE

•

Mature trees – have greenery in front of high-rise
development

Golden:

•

2-storeys along Johnston

Diversity of Shops: Ma & Pa shops maintaining
affordability for these shops to continue ie Produce,
antique (managed through economic development)

•

Small-town feel

•

Built at the human scale, visual interest at street level,
built at grade level

•

Store fronts need improvement

•

Walkability, can stroll to many shops

•

Signage consistency – create a façade improvement
program

•

Farmers Market

•

•

Murals (whale wall)

Dead zones – Johnston & Thrift, beside Deals World,
KFC parking lot, Gas station corner, Russell &
Johnston beside Mural, little house on Johnston,

•

Neighbours are connecting in nearby buildings/homes

•

Strip mall east of Johnston out of place

•

Becoming diverse culturally

•

•

Bluefrog studio & theatre

•

Coffee shop

Homes owned by developers being rented out –
on Thrift & Winter has a blue tarped home that is
unsightly

•

Greenery landscaping

•

Network of urban trails

•

Restaurants

•

Properties maintained properly

•

Superfluidity thrift store

•

Weeding needs to be done on a regular basis

•

Outdoor patio seating

•

Hospital – needs expansion, buildings are looking
rusty

•

Farmers market

•

Rusty:
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APPENDIX 3: NEIGHBOURHOOD WORKSHOP PUBLIC INPUT NOTES (BY NEIGHBOUHOOD)

•

Elementary School takes up lots of land, create a
community park with green space, chess tables

•

Temporary trailers

•

Central plaza needs to be upgraded architecturally,
have community events

•

City Hall core feels disconnected and architecturally
old, not inviting – should pull people in

•

Utilities put underground

•

Arts program uptown

•

Creative yet cohesive architecture

•

City Hall in core

•

West Coast vernacular for architectural style

•

Green wave, traffic lights are timed so speed limits
are all set to going with *City of Kelowna has this in
certain neighbourhoods

•

Johnston to be a one-way, not a main arterial road but
just to service shops there

•

Absence of outdoor recycling & garbage bins

•

Garbage trucks; too many different companies, times

•

Bus Stops along Johnston hold up traffic

•

Long blocks without pedestrian crossing

•

Façade improvement programs

•

Cross-walk closest to North Bluff can backup traffic
into intersection at NBluf/16th

•

Additional crosswalks – not just pedestrian crossings

•

One-way on Johnston – increase pedestrians

•

Banner / Welcome to White Rock needs revamping
and should be two sided

•

Johnston road to have 2 storey buildings, planters and
aesthetic appeal

•

Neglected alleyways

•

Bike lanes

•

Reduced transportation services – shuttle bus

•

Sky/views

•

Pedestrian lighting is inconsistent

•

Trolley services – cost become part of DCC

•

Large park on Epcor Lands

•

Public swimming pool

•

Traffic calming on Johnston

Blue Sky:
•

•
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White rock grows/evolution … preserves unique small
town feel with emphasis on arts culture, well defined
urban core with mixed use development.
Better / wider sidewalks, not blocked by hydro poles
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APPENDIX 3: NEIGHBOURHOOD WORKSHOP PUBLIC INPUT NOTES (BY NEIGHBOUHOOD)

•

Close Johnston on Sundays to accommodate market
expansion

•

Community open space at Johnston & Russell in old
gas station corner

•

Residents concerns to be given equally important
emphasis as developers

•

•

Vibrancy of businesses – competition from
surrounding areas is driving strong business and
economic activity out, empty storefronts, temporary
businesses

•

Proposals that are non-OCP compliant, when they
are approved they will set precedents and define
community/city/OCP

Urban gardens

•

Existing OCP is being ignored

•

Benches along main streets, gathering areas, planters

•

•

Control the volume of certain types of shops

Downtown core quality bar is set too low, developers
need to be asked for more

•

OCP revised too often

Red Alerts:
•

Developers concerns seem to be given priority over
residents’ concerns

•

Should not be stunting growth as growth will support
economic

•

Clear cut lots before building

•

Too many multi-family dwellings – has gone down due
to volume

•

Lack of traffic management

•

Absentee landlords, vacancy rates

•

Overpopulation per square mile

•

•

Lack of vitality

Lot coverage – footprint of building is too much in
residential and commercial

•

Spot re-zoning & random development

•

•

Is it necessary to have a methadone dispensing clinic
in downtown core (Rexall)?

Garbage truck programs – needs consistency by
putting out for bid

•

Neon signs

Lack of urban core definition

•

Community voices being quieted by other

•

More homeless in area

•
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APPENDIX 3: NEIGHBOURHOOD WORKSHOP PUBLIC INPUT NOTES (BY NEIGHBOUHOOD)

Rusty
•

More people moving into area than hospital & schools
can accommodate

•

Lack of diverse shops on Johnston

•

Monster home investment properties

•

Loss of mature trees

2. WATERFRONT
Golden

•

It is very seasonal for visitors

•

The lack of parking, and amount of traffic

•

The restrictions at the beach (what you cannot do)

•

The restrictions at the Bay (many groups involved and
limit the availability)

•

There is very little diversity

•

Improve the public spaces and Marine Drive

•

More activities for children and grandchildren that
come to visit the residents

•

Memory maker

•

Community festivals

•

Engagement of the community

•

Cultural area/expression/concert series

•

•

Promenade – accessible /the pier/the vibrancy

Have a small stage available for community
engagement and entertainment

•

Recreational areas on the beach, a great climate here

•

Need to have activities and venues to draw youth and
families to the area

•

The beauty of White Rock

•

•

The trees

Oxford St is so busy, how about making it “The Oxford
Grind”

•

The wildlife and natural habitat settings for them

•

•

The views/the view of islands without any shipping
container obstruction

Parking issues everywhere, perhaps having a shuttle
service to the beach, need improved strategies

•

Better trails and parks

•

Great restaurants and entertainment

•

Need an improvement on the infrastructure

•

East Beach – how unique and quiet it is

•

Bury the power lines

•

Need to remove the trains, or at least silence the
whistles
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APPENDIX 3: NEIGHBOURHOOD WORKSHOP PUBLIC INPUT NOTES (BY NEIGHBOUHOOD)

Blue Sky

•

Light posts & trees are becoming an eye sore, need to
remove the old lights (esp. after the wind storm) and
either replace, or find a better method for enhancing
the look of the trees)

•

At the pier, perhaps an immigration office for traffic
flow from the sea

•

More traffic on the water – Water Taxis from other
areas, Blaine, Richmond etc.

Red Alerts

•

Make this an eco-tourist destination

•

More police presence all over White Rock, however
definitely more at the pier/promenade

•

Need to have more children’s playgrounds

•

•

More activities at the beach for families other than
restaurants

•

Better plan for a variety and diversity of shops &
restaurants

Liquor licensing, reviewing how long restaurants can
be opened as times are usually later than posted,
and this opens opportunity for late night activity
potentially

•

Growing too big

•

A pathway to Crescent Beach

•

There is too much development

•

Small seaside community(look at California, their
islands and oceanfront areas - Laguna)

•

•

Make it more attractive for businesses to want to
come to White Rock

We are catering to too many tourists, need to start
thinking about the residents and focus on the needs in
the City for them

•

We need to protect the habitat and the environment

•

Make areas for businesses specific with branding to
promote White Rock and its uniqueness

•

We need to define the character of housing to be
built, there are too many monster homes

•

More public gardens with tons of flowers and planters
all over

•

The City needs to stop being so opportunistic

•

•

Have a living wall sculpture

•

Need to have public washrooms in more areas

There is a decline of business licence revenues as it is
tough to keep a business afloat in White Rock, quite a
bit of turnover

•

There is too high of a tax base for residents
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•

There are many empty businesses in different areas

•

•

Zoning ownership of the waterfront to the City
(development concerns right on the waterfront if the
train and tracks are removed)

Rusty
•

Number of unoccupied homes increasing

Railroad tracks – enclosure might be built to reduce
the noise

•

Overhead wires are safety issue (hydro will change;
cost to taxpayer)

•

Duplexes w/illegal suites impacting traffic, services,
and parking, etc.

•

Roadways and sidewalk infrastructure not in very
good condition nor maintained

•

3. WEST END
Golden

Parks/Ravine trails

•

Like variable density as is with existing SFD, duplex
and low-rise

•

Lack of sidewalks on streets

•

Amazing vistas from most vantage points

•

Traffic noise from speeding vehicles; traffic calming
for assistance

•

Safe, walkable, friendly

•

Divert bylaw from promenade to traffic

•

Neighbourhood feel

•

Fear of densification vs. services

•

Quiet town

•

•

Variety of houses, lot sizes, character and ages

Older homes on large lots could be developed from
RS2 to RS3

•

Senior friendly residential

•

•

Centennial Park and facilities

Storm water drainage; look to cities such as Seattle
who implement sustainable features

•

Recreation friendly Access to waterfront

•

Lack of consistency in design standards enforced by
the city

•

Ocean views

•

Highrise development taking away from character

•

Density in neighbourhood good

•

Proximity to green space
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Blue Sky
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•

Tree canopy as a treasure to preserve

•

Keep small footprint houses and retain character

•

Change the requirement for max house size on lot, too
many homes are built to the max of lot line

•

Implement traffic calming methods along Marine/
Oxford

•

Power lines underground

•

Implement more energy efficient building methods
Install more lighting on streets and trails

•

Reconsider subdivision requests to keep lot sizes

•

•

Smaller development and tax break for them to
encourage it

Red Alerts

•

Regulation of tree heights to preserve view corridors

•

•

Escalating cost of real estate (mixed benefit and
threat to diversity)

Storm water drainage; look to cities such as Seattle
who implement sustainable features

•

Lack of emergency access out of area – no plan in
place city-wide

•

Human scale, keep affordable for new families

•

•

Allow triplex for families on SFD lots highly debated
in WE group; most felt that property value of WE
lots not viable to introduce triplex homes. Affordable
housing/low cost housing are not synonymous with
location of WE

Closed community with no mixed housing; need range
of housing types. If remains as is, there will be no
accessibility for other groups

•

Monster homes

•

Any change to building height limits

•

Connecting house development with age and place

•

Not following the OCP

•

Creating architectural guidelines

•

Fear of high rises blocking views

•

Trail accessibility to ravine

•

Densification okay if designed to accommodate it

•

Need pool at Centennial

•

Wires above ground – safety issue during storms

•

Potential for density along North Bluff, parking
already an issue

•

Increased rail traffic and cargo

4. EAST END
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Golden

•

Emerson playground only suited for children 0-5, want
parks for different age groups

•

Access to highway is great

•

Like naturalness of Kent St and North Bluff

•

Don’t like that there’s only one type of housing

•

Nice and quiet neighbourhood

•

Bylaws not enforced and as a result there is
inappropriate parking and littering with doggy bags

•

Great access to beach and waterfront

•

•

Good elementary schools in close proximity to the
neighbourhoods

Paved boulevards and unsightly and random – want
more grass/shrubs as a requirement

•

Ghost homes – only occupied seasonally, takes away
from neighbourhood community (creates resentment)

•

Monster homes don’t fit neighbourhood character

•

Yard and house lighting disrupts darkness and
character – “lightbulb houses”

•

Don’t like the security cameras and fences that homes
have

•

Hydro poles are unsightly and residents want them
underground

•

Dirty east beach walkway – stores don’t take care of
their space out front and in the back

•

Lack of sidewalks in close proximity to the schools

•

Need traffic diversion through from town centre to
east beach

•

Lack of capital projects and upgrades on street
infrastructure

•

Very walkable

•

Can walk late at night or early morning without
worrying

•

Like the traffic calming round-abouts and want more
of them

•

Like having compost/green waste picked up on a
weekly basis

•

Like that it’s single family housing on large lots –
preserve the rancher style

•

Children’s parks are good

•

Like that there is not a lot of lot-splitting/subdivision
of land

Rusty
•
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Beach erosion where the grass is/was

IMAGINE WHITE ROCK 2045! | STAGE 2 SUMMARY REPORT | NOVEMBER 2015 | CITYSPACES CONSULTING

APPENDIX 3: NEIGHBOURHOOD WORKSHOP PUBLIC INPUT NOTES (BY NEIGHBOUHOOD)

•

Not planting enough diverse tree species

Blue Sky

•

Sustainable business development – lack of support
for local business

•

Lack of housing diversity for people to age in place

•

Traffic increasing North to South –traffic congestion
needs to stop

•

Add commercial nearby hospital lands

•

Intensify along North bluff

•

Stick to the OCP – don’t make constant amendments

•

•

Improve connection and engagement projects with
the Semiahmoo First Nations – like the salmon BBQ
and would like to do more community events – make
use of the band shell

Loss of neighbourhood character from monster
houses

•

Housing affordability a problem for younger
generations

•

Need to have more new parks – have not had any
since the Parks Master Plan: Operations Yard proposed
as a potential site

•

Reduce house footprint – establish setbacks and
coverage to stop monster homes

•

Have more investment into local economic and
sustainable businesses

•

Visibility (sightlines) at intersections are problematic
when there’s vegetation at the round abouts

•

Pay more attention to aesthetics and cleanliness of
waterfront

•

•

Thrift and Finlay, as well as Buena Vista and Best St,
need traffic calming

Threat that everything being the same housing type
doesn’t allow for a diversity of people to live in the
neighbourhood

•

Want increase suites but not in East end

•

Divert traffic out of neighbourhood

•

•

Increase housing affordability

Encourage tourism towards each beach
neighbourhoods with walkable local economic
development

•

Want increased health care infrastructure

•

Don’t want to pay for parking at the beach

•

Have increased movement of people in
neighbourhoods with pedestrian corridors

Red Alerts
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Quality of Life:

Neighbourhood Character:

•

Too much catering to tourists versus residents. Trains,
noise, pollution, and accident danger

•

•

Community voices quieted by "others"

Charming shops and restaurants. Lots of activities
on the pier and water. Clean water. Beautiful public
gardens and hanging baskets all along Marine Drive

•

Connection, people out and about, people connection,
neighbour lines

•

Maintain the feeling of a small seaside community,
culinary/cultural interest; (selective high quality)

•

Amazing vistas from most vantage points

•

Pier, ice cream, community promenade, tour de White
Rock, music concerts, and restaurants

•

Safe, walkable, and friendly

•

•

Feeling of safety

Natural seashore, promenade for exercise, benches
for relaxation, views without commercial shipping, old
style wooden pier, ice cream, human powered activity

•

Views spectacular, peace and quiet, nature and birds,
ocean life, and swimming etc.

•

Density in my neighbourhood is good

•

Waterfront, White Rock a memory maker, seascape
is enjoyable for all. Inspirational mother natures
architecture, watching waves

•

Pier, walking areas, restaurants, social, culture events,
and entertainment

•

Climate focal point for events, constantly changing

•

Nice and quiet

•

•

Importance of ocean views

Neighbourhood feel, Variety of home and lot sizes,
character, and ages

•

The promenade, the pier, the green space, and the
beach

•

Small stores, affordable rental, ground floor for
commercial, walk, and find local better stores

•

A water view

•

Neighbourhood character

•

Promenade and pier

•

Generally a quiet neighbourhood

•

Not experiencing lot splitting, like big yards
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•

Number of unoccupied homes (new and old), impacts
affordable housing

•

Trains, pollution, and noise. No high-rises outside of
downtown core

•

Old small houses 2000-2500 to BIG houses using all
the lot, unfriendly

•

•

Many home sonly occupied seasonally

No attractive accommodation. No meeting space I.E
convention centre *focus on themes of interest to
White Rock. Events can bring in "undesirables" I.E
fireworks in the West End

•

Starting to look phony…like we've sold out

•

No pop up towers

•

Define character of waterfront. Neighbourhood
characteristic. Gentle density. Small cottages

•

Change to existing building height limits

•

Loss of neighbourhood character from monster homes

•

High-rises

•

Keep building heights low. No high-rises. Protect
views. Respect your neighbours

•

Lack of definition for urban core is a red alert. Need
better planning

•

Little house

•

2-3 storey big expense to renovate, looking rusty

•

Welcome to White Rock also rusty

Design of the Built Environment:
•

High rises along the waterfront. Enclosing rail tracks

•

Events that match community feel. Keep
developments low, respect each other views

•

Bar set too low for downtown . Bar set too low for
developers

•

Existing OCP being ignored

•

Banner needs to be sided

•

Proposals not OCP compliant, will they define the
OCP City and community without proper plan

•

Store fronts are run down

•

•

Not following the COP

City Hall core disconnected to city core, looks like a
bunker

•

OCP revised too often

•

Low rise portables at hospital

•

loosing control of train tracks, high-rises

•

Gas station corner

•

Central Plaza
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•

Central Plaza

•

Community gardens

•

Demolitions and construction is dirty, too fast, too
many on the same street

•

Architectural guidelines

•

City Hall in core town centre

•

Russell and Johnston old gas station should be
community open space

•

Restaurant on the pier

•

Alley ways neglected

•

Absence of street furniture

•

Yard and house lighting disrupts darkness and
character

•

Creative architecture for central plaza festival

•

Lack of boats. Lack of quality shops and restaurants.
Cleanliness is lacking on street. Lacking trash cans

•

Façade improvement program

•

Old buildings in need of repair

•

Closing Johnston on Sunday

•

Business failures, ugly facades on buildings. No
Oxford grind. No draw for great walks

Growth Management:

•

Paved boulevards are unsightly and random

•

More people than can be accommodated at hospital in
timely manner

•

2 storey on Johnston

•

Hospital line ups

•

Coast Capital Theatre

•

Densification (high rises), lack of infrastructure

•

Blue Frog Studio

•

Over population per square mile

•

Outdoor patio eating space

•

Empty lot next to theatre

•

Visual interest at street levels

•

•

Human scale

Coach houses make area too dense, not enough
parking, infrastructure challenges

•

Street level retail

•

Higher density along North Bluff

•

Remain "?" in moving to ultra low energy housing
construction

•

Consider higher density along Thrift North

•

Keep density as is
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Land Use:

•

Elementary school in neb close to others walkable

•

No new parks YET!! (Ops yard?) as new park. Parks
master plan not used

•

Kids park

•

Access to waterfront, the promenade

•

Developers concerns priority over residents

•

Restaurants and coffee shops

•

Spot rezoning random development

•

Add commercial related to hospital on East

•

Is it necessary to have methadone dispensing clinic
issues - homeless appearing. More homelessness at
church

•

Stick to the OCP, enforce it

•

Resident concerns treated equally with developer
concern

•

Use part of school space for park space

•

Improve public spaces to support citizens
(engagement between residents). Create a natural
playground area (components taken directly from
nature) bringing children back to nature

•

Houses around hospital

•

Semiahmoo mall

•

Strip mall

•

Elementary school takes up a lot of space

•

No attractive accommodation. No meeting spaces.
Not pro-active re: protecting wildlife; natural species,
plants etc.

•

•

Needs better gardens make them "pop" all along
Marine Drive. Grocery store with produce, deli, and
liquor on Marine Drive. Extend promenade walkway to
Crescent Beach
Proximity to green space

Housing:
•

Glut of multi family homes

•

Affordability

•

Lot coverage too much

•

Housing affordability

•

Increasing vacancy in multi family

•

"Monster" homes

•

Monster homes

•

Monster homes

•

Threat that everything being the same housing type,
doesn't allow for diversity of people
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•

Lots of undeveloped empty lots sitting empty, should
be developed with low density homes

•

Trees on the "hump" block view from seating walkers,
complain

•

Giant new houses don't fit character

•

•

Illegal suites

Eagle perch trees (Victoria Ave) all cut down on the
hump - only one left on Marine Drive. Need to be
replanted

•

Houses being rented out by developers (bylaw
infraction)

•

•

Single family housing

The hump is turning into a concrete jungle as
every piece of greenery is removed for new house
construction

•

Human scale of the residences

•

Not planting a diversity of trees - conifer and decid

•

Space between houses and lot size

•

Beach erosion

•

Residential and family senior friendly. Variable
density

•

Restriction on use of Bay by Dfo - effluent

•

Weeds

•

Single family and duplex units

•

Tree canopy

•

Connect housing development with aging in place and
economics

•

Green waste pick up every week

•

Some smaller lots to accommodate seniors who want
independent living

•

Like natural need of Kent/North Bluff

•

Mature trees

•

Reduce house sizes - establish setbacks and coverage
to stop monster houses

•

Quite, fresh clean ocean air, great restaurants, vibrant,
healthy, birds, wild life, the pier - expanded

•

No high rises to kill the views

•

Green walkway where rail line use to be connecting to
other areas - Surrey. Protect environment

•

2045 respect nature. NO train whistles. No train
related air pollution. Building into hill contour to
preserve views

Environmental Management:
•

Tree removal - co2

•

Loss of mature trees
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•

Add to trail accessibility to ravine. More entrances on
East side

•

Traffic congestion on steeps

•

Traffic increasing north to south

•

Traffic - lack of management

•

5 corners bus stop. Stops all traffic where curb could
be taken back for bus stop

•

Yucca tree like benches expanded to other streets

•

Car free zone. Natural environment is promoted.
White Rock as eco-friendly eco-tourism resort. No
motorized boats I.E. Preserved peace and quiet

•

NO trains. Promenade inked to trails to Crescent
Beach, Peace Arch Park, and to connect with
Semiahmoo Trail for a loop round peninsula

•

Cross walk across North Bluff - cars straddle
dangerous, especially for seniors

•

Traffic cutting through TC to East Beach

•

Garbage cans. Benches. More greenery

•

Traffic on Marine Drive

•

Huge park on EPCOR lands

•

The traffic, the trains, and the lack of parking

Transportation & Mobility:

•

Too much traffic, parking outside waterfront, and
speed calming

•

Coal trains and their dust

•

•

Visibility at intersections (sightlines)

Change transportation train instead of dangerous
cargo. Bring back only passenger trains. Noise, air,
and pollution

•

Speeding traffic. No posted speed limits on Buena
Vista. No variety of commercials. No green space.
Focus on residents needs in business start ups

•

Train whistles - sleepless nights. Traffic - public
transport to waterfront. Comfort station at boat
launch

•

Increased high risk train cargo traffic

•

•

Public gardens maintained very poorly. Train whistles
interfering with regular sleep - move away

Parking tickets ruin a good memory. Keep East Beach
rustic. Need 1 passenger train to Vancouver and back
once a day

•

More trains. Too much development blocking views.
Traffic noise. Limited resources of White Rock unable
to support waterfront development

•

Parking fees. Too many cars. No "easy way" to get
from Uptown. Un-signed foot paths. Footpaths not
well lit at night. Trains. Beach sand looks dirty and
full of algae
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•

Lack of parking

•

Pedestrian connections, sidewalks stronger

•

Bylaws not enforced. Parking and littering

•

•

Fast moving traffic on street designed for lower
volumes

Oxford grind brings 10,000 visitors a year. No parking
along waterway, replaced by parkland, and green
space. No coal trains. Waterfront to Ocean Park
extends to Crescent Beach and back, a circuit

•

Reduction in shuttle service

•

•

Noise from motorcycles, hot cars, and trains

No vehicles, people are shuttled to a walking only
Marine Drive. No freight trains. Culture events that
draw people year round. Diverse businesses

•

Cars on Marine and Oxford hill drive very noisy

•

•

16th to 5 corners walkability

•

Mid-block pedestrian crossing and connections

Promenade has separated "lanes" for bicycles and
dogs. End of Martin St @ Marine Dr is a parking/rest/
market complex

•

Access to highway is great from the East

•

•

Walkable street with lovely gardens

Parking outside, use of waterfront, and shuttle buses.
Take back the green space by removing train tracks.
Build promenade out to Crescent Beach

•

Super fluidity

•

Lots of traffic calming, expanding pier

•

More lighting at night for street and trails

•

•

Traffic calm Johnston

•

Bike lanes

Stuff for kids. Blast from the past evoking memories
"…when I was young, we used to…Weekly Sunday
train ride from Bellingham, White Rock, Vancouver,
Squamish, and back (summer run)

•

Bike racks

•

Gondola from Uptown down to the beach

•

Free parking for residents at waterfront

•

Trolley

•

Eco-friendly means of moving people from uptown to
waterfront

•

Green wave for street lights have to go with speed
limit

•

Thriving watercraft centre, water taxi from Semiahmoo
Customs Office

•

One way Buena Vista to 5 corners
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•

Calming circles or speed bumps on Marine and Oxford
to quiet traffic

•

Divert traffic out of neb

•

Thrift and Finlay, Best and Burna Vista needs traffic
circles

Waterfront:
•

Police presence on promenade and pier

•

Waterfront presentation. New waterfront gardens
- walkway

•

Clean water preserved by oceans and fisheries. Pier
- aesthetics. Children fishing. Festivals and other
events. Walking on promenade. Great beach

•

Sun, blue sky, ocean, promenade, wild birds, pier,
fun restaurants, train station, garden by pier, paddle
boarding

•

Spectacular view

•

Marina with boats, restaurants on the pier, quality
shops, playgrounds for kids, volleyball - think Venice
beach, Monterey, Sausalito

•

More attention to aesthetics and cleanliness of
waterfront

Economic Development:
•

Varied commercial, not just restaurants. Crime that
comes with too many tourists. Traffic and noise that
comes with too many cars

•

Lack of support for local business

•

Not responding to competition in Surrey

•

Business here for short term, Empty store fronts

•

Sustainable business development

•

If growth being stunted affects business opportunity

•

Lack of business incentives

•

Improve the variety of services, I.E restaurants and
shopping. Attract attention of acclaimed restaurants

•

Improve Bayview Park, more visually interesting I.E
flowers, and small stage

•

Trains, traffic, diversity of businesses, purpose to visit
beach

•

Tourist attraction elements

•

More local sustainable businesses

•

More fancy restaurants

•

Custom office for bringing in US visitors and
shoppers. Parkland, swings, volleyball, greenspace,
and water taxi to US?
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Arts, Culture & Heritage:
•

Lack of vitality

•

Community festivals (increase) #'s

•

Festivals and events, cultural diversity - climate

•

Diverse culturally

•

Great events on promenade

•

Farmers market

•

Mural

•

Improve connection and engagement with First Nation
thru park and community events

•

Beach, recreational - wind surf, swimming, kayaking,
paddle boarding, walking. Pier, promenade, and park
area.

•

Swimming pool

Infrastructure:
•

Garbage trucks - not too late to correct the situation.
Chaotic, hire someone to put out for bid for whole city

•

Promenade better lit, light posts not blue lights in
trees. Dogs off beach, nature birds, top birding area
in Canada - beach heroes program

•

Wires stay above ground causing public health issues,
and power issues in storms

Parks & Recreation:

•

Buy Hydro lines

•

Playground on Emerson too childish

•

Lack of upgrades on street infrastructure

•

Dirty along East Beach walkway

•

Traffic, trains, walkways, need to offer more interest,
plants etc. No bike lanes, a grouse grind equivalent

•

No Oxford grind

•

Hydro poles and wires unsightly, and unsafe

•

Promenade lighting ugly, useless, and high
maintenance. Light poles for safe walking. Respect
and educate. Ocean beach.

•

Not enough pedestrian lighting

•

Above ground wires ugly

•

Overhead utility lines ugly, dangerous, and archaic

•

Bury power lines

•

Power wires

•

Great access to beach and waterfront

•

Centennial park and facilities

•

Ocean views. Parks and walking trails
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•

Garbage trucks, too often, and too many companies

•

Developer contribution to underground Hydro

•

Bus stops, lamp posts, landscaping

•

•

Clean up regularly. Power lines (eye pollution).
Periodic police presence

All power lines under ground increasing safety, views,
and health

•

Wider space on sidewalks on Johnston Road

•

Better and wider sidewalks not blocked by Hydro
poles

•

Benches, better lighting, more gathering, and better
landscaping

•

Streets need upgrading

•

Hydro underground

•

Condition of the street

•

Some infrastructure work needed, street paving
issues, and sidewalk issues

•

Cross walks brighter and safer

•

Signage should have awnings power washed, needed

•

Lack of proper storm water drainage

•

Sidewalks and roads not maintained

•

Lack of sidewalks, especially routes to school

•

Welcome to White Rock, great that is it there

•

Round about traffic calming

•

Planters

•

In a community with hydro lines underground, when
storms hit nothing happens
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Neighbourhood Workshop Themes
THEME

TOPIC
Nature

Quality of Life

SUB-TOPICS
•

Great variety of wildlife and spectacular views

•

Natural areas are accessible for everyone

Safety

•

Residents feel safe in their neighbourhoods, but there are concerns
with the train tracks

Connection

•

Living in close connection to public spaces and the friendly small town
identity help people feel connected to the community.

Residents and Tourism

•

Accommodating and building local vitality is important

•

Concerns with losing the small town setting when local needs become
secondary to tourism

Defining elements of the
waterfront

•

The pier, promenade, beaches, restaurants, views and local events are
defining characteristics of White Rock

Built form and density

•

Variety of homes and lot sizes contributes to neighbourhood character

•

Concerns raised about homes with large massing and footprint
detracting from the character of neighbourhoods

•

Concerns with seasonal occupancy and vacant lots

•

Keep the small seaside town feel with gentle density in appropriate
neighbourhoods

•

Single-family homes in established neighbourhoods are part of the
overall community character.

Neighbourhood Character
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THEME

TOPIC
Streetscapes

SUB-TOPICS
•

Visually interesting and human scale details on streets

•

Enjoy having activity generated by street level spaces (shops,
restaurants, services)

•

Need for more street elements like garbage cans, benches, lighting in
certain areas

•

Concerns with run-down storefronts and boulevards

•

Need consistency in boulevard design in residential neighbourhoods –
sidewalks, setbacks, planted edges vs paved yards

•

Need to set a high bar for development

•

Concern raised about building heights – impact on views, compatibility
with the scale of existing/adjacent neighbourhoods

•

Interest in maintaining current height limits outside the core

•

Interest in community gardens

•

Central plaza needs to be improved

•

Concern about the impacts of population growth leading to
densification

•

Where and how will growth be accommodated is a strong concern

•

Concerns with the capacity of the Hospital and other services and
facilities

•

Enjoy existing park spaces

•

Suggestion that more park spaces are needed, and multi-generational
parks and public spaces will be important

•

Resident interest should be given emphasis, there is concern that
development interests take priority

•

More vitality around the hospital

•

Consider commercial land use opportunities, but no strip malls

Design and the Built
Environment
Architectural guidelines

Public Spaces

Densification

Growth Management

Community Spaces

Land Use

Development
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THEME

TOPIC
Habitat Protection

Environmental
Management
Air and Noise Quality

Housing types

SUB-TOPICS
•

Important to emphasize local wildlife and their habitats (birds, ocean
life, contiguous forest)

•

Protection of mature trees

•

Waterfront / beach erosion

•

Strengthen biodiversity (both plant and animal life). E.g. ensure
diversity in species of trees that are planted

•

Control invasive species

•

Concerns with noise from trains and cars, also pollution from activities
can detract from natural environment

•

Improving transit and emphasizing alternative modes of transportation
will reduce GHG emissions

•

Preference for single family housing in neighbourhoods (particularly
west and east end)

•

emphasize multi-family development within the core – rather than
existing neighbourhoods

•

Interest in the ability of residents to age in place – need for smaller
homes and lots for age friendly developments

•

Concerns with lot sizes and scale – need to maintain a mix of housing
(not replace all small homes with much larger ones)

•

Concerns with seasonal vacancy and empty lots

•

Concerns with affordability and lack of housing diversity

Housing
Housing Diversity
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THEME

TOPIC
Alternative transportation

SUB-TOPICS
•

Focus on pedestrians, cycling, shuttle services for beach access, more
transit

•

Explore other alternatives like a gondola or funicular

•

Improvements for pedestrian safety are important

•

Shift the focus away from vehicles and parking

•

Traffic calming measures work where they are implemented (i.e.
roundabouts)

•

Additional traffic calming measures could help prevent shortcutting
through neighbourhoods, reduce speeds, improve safety

•

Traffic congestion impacts mobility, noise, and public safety in White
Rock

•

Strong concerns about parking and access to the waterfront – residents
feel like they can’t access their own amenities

•

Need to move away from car oriented infrastructure near waterfront

Train

•

Concerns with potentially dangerous cargo, noise, pedestrian safety,
and impact on waterfront

Waterfront

•

The waterfront promenade, beaches, and pier are valuable amenities
and character-defining elements of White Rock

•

Concerns about long term maintenance and cleanliness of promenade

•

Existing parks and connections are valued and well-used

•

Consideration for additional recreational facilities (i.e. a swimming
pool)

Infrastructure

Transportation & Mobility
Traffic

Parks and Recreation
Parks
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THEME

TOPIC

Arts, Culture
& Heritage

Events

Sustainability

Local Economic
Development

Diversity

Investments and Incentives

Hydro

SUB-TOPICS
•

Lots of great existing community opportunities

•

Need to look for ways to increase diversity of cultural events

•

Concerns with empty storefronts and lack of store diversity

•

Need stores that can be supported by locals and tourists

•

Great existing small shops, primarily in the core

•

Need for greater variety of stores without forgetting the needs of
residents

•

Need regulatory incentives for local businesses

•

Need for year round businesses, not just for tourists

•

Look for cross border opportunities

•

Concerns with safety of above ground power lines

•

Need incentives for developers to bury lines

•

Pedestrian focused: wider sidewalks, traffic calming measures, fix
inconsistent sidewalks

•

Better street and walkway lighting

•

The waterfront and beaches are a special place – a memory maker for
residents and visitors

•

Need to emphasize pedestrian safety in these areas

•

Emphasize and protect views and the pier

Infrastructure
Community Safety

Special Features (i.e.
waterfront)
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OCP Vision Statement
Support

Missing or Needs Strengthening

•

Overall support for the draft statement

•

Neighbourhoods

•

Like tangible ideas in first paragraph, it is easy to connect with and
understand

•

Efficient use of land

•

Improve on appearance with gentle density

•

Healthy community, oceanfront, access to beach, recreational
activities

•

Need environmental protection

•

Urban forest, diverse open space, sustainable

•

Emphasize what makes us unique

•

Abundant urban forest

•

White Rock is special and different

•

Diverse use of open space

•

Protection for the waterfront

•

Transportation options

•

Quaint, relaxing, tranquil

•

Healthy, accessible, community

•

Pocket parks and protected forest

•

Ability to meet the needs of current and future generations

•

Healthcare, fire, ambulance, police

•

White Rock is a place for families to grow and stay

•

Transportation to waterfront

•

Healthy lifestyle, visitors and tourism, oceanfront, sense of
community

•

Well defined urban core

•

Manage transportation flow

•

Preserving small town feel

•

West coast vernacular

•

Emphasize neighbourliness, respect and caring

•

Add “beauty” and “charm” (x2)

•

Arts and Culture (x3)

•

Natural Environment (x3)

•

Take out “growth and evolution”
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APPENDIX 7: COMMENTS FROM THE VISION & GOALS OPEN
HOUSE AND ONLINE SURVEY
Vision

•

No need to change this statement it could lead to
excellent planning,however this is a statement which
allows broad interpretation and I believe our vision
should be now.

•

Looks great. Certainly covers it all.

•

as it reads it is too long to be a vision statement, with
too many empty weasel phrases cloaking anything
and everything; relies on environment, location,
and climate for quality of life and therefore does
not inspire vision or leadership; describes what WR
already is and not what it could or might be;

•

visionary economy(ics); visionary housing in terms
of energy use type and kind; inclusive population; a
leader in what?

•

A vision statement should be explicit and succinct.
I find the above statements "meandering and
motherhood". Each sentences should identify 1 idea.

•

more light transit to connect the beach with
downtown

•

It is hard to argue against such motherhood goals, but
by placing the vision 30 years in the future, it removes
any urgency from taking action toward these goals
now. What would concrete policy decisions that could
be implemented in the next 2 years look like?

Survey Comments
•

A 'thriving urban Town Centre' will not happen
because of the big box retailers in South Surrey. Art &
Craft might be an alternative.

•

Our residents love the small town feel of the mom and
pop shops, the close community feel you can't get in a
big city full of high rises and over population.

•

please consider the addition to the statement "
thriving urban town centre, whilst still maintaining the
small town feel, with a welcoming attitude and not an
overbearing approach.

•

I would like to see the character of White Rock
preserved. This means limiting the size ratio of houses
to the lot size. Also bringing in more design guidelines
to stop the big boxes being built. Lastly, tall bldg
height restrictions (even within that town centre).

•

Draft is too generic. Needs more details.

•

temperate climate and clean air

•

It says way to much without committing to the one
simple idea that defines us . I cant believe it takes
9 lines to describe the City we want. Stop trying to
please everyone's special interests and find what the
core value we all want is.
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•

management of population growth so as not to
overtax our small community in terms of infrastructure
(roads, sidewalks, access to transportation to get
around) hospital and health care facilities

•

"Our residents and visitors experience an
extraordinary quality of life..." I'm not sure how this
applies to visitors.

•

Remove "progress and" in "Our progress and
commitment" - doesn't quite fit.

•

The vision is unrealistic. Practically speaking, White
Rock is too small to be its own City now let alone
for another 30 years. While these words may be an
admirable goal, they are "pie-in-the-sky". This City
needs to worry about how to get through the next 5
years OCO-wise, not the next 30 years.

•

•

•

•

82

Population will increase slowly by following the
present OCP and by subdividing lots enabling two
single-family homes where one previously stood.
Get rid of "urban" in front of Town Centre. It invokes
"city" or unleashed development which runs counter
to the rest of this vision. Also, "town" and "centre"
should not be capitalized.
This version is no more than advertising. It does not
state that no more buildings higher than seven stories
will be built and a "Lac Magentic(sp) disaster will be
prevented here in WR.
Retain the quaintness and charm of the original
seaside village: cottage styles, murals, low rise
buildings and accessible water front.

•

all good, but how is this possible given the issues that
are present in the city hall

•

Needs some definitions for concepts such as
'engaged community,' 'commitment to sustainability'
'community identity,'. Otherwise, these statements are
too open to interpretation in a variety of meanings.

•

Too generic. Could be used for any waterfront town
in a temperate area. What is the purpose? How will it
affect any action? Zippo

•

This statement is ridiculous. Sounds like an ad
for a condo development. Why even mention
things that you can't control. The climate, healthy
neighbourhoods, diverse open space?? Really

•

Yes that any changes will respect the rights and
wishes of current residents and that any major vertical
densification will remain in the City Center.

•

White Rock is an expensive place to live so it may not
ever be populated by people from ALL walks of life

•

I would like IT to retain some of the small town charm
it has now

•

"The statement is too long."

•

cars today 2015 are a problem and yet more building
of Units" is still ongoing.'

•

Ensure that development if carefully thought out by
both local government but most importantly by the
City's residents.
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•

Should "distinctive" not be "distinct"? And
recreation be "recreational"? You'll have to ask some
grammarians - I'm not sure. Just pointing it out.

•

I would like to see significant emphasis on our natural
environment, namely ocean, foreshore, beach, forest,
etc. “Natural heritage” doesn’t work for me. The
emphasis should be on the beauty of our natural
physical environment. The word “Sustainability”
is good but can apply to many things. The
PROTECTION, sustainability and enhancement of our
gorgeous geographical and biological environment
needs to be front and foremost because without that,
we might as well be living in Cloverdale. We should
“cherish” our natural environment and promote the
well-being of its ecology for future generations (i.e.
beyond 2045).

•

•

The draft Vision does not state anything about
economic or business activity. The reference to
cultural heritage does not make it clear we share our
land with Semiahmoo 1st Nations. It does make clear
whether people both live AND work in White Rock.
White Rock does not have 'diverse open space' and
'recreational amenities' are quite limited and focussed
primarily on seniors. And 'accessible ocean waterfront
and historic pier' does not capture the fact that White
Rock is defined by its proximity to the ocean.
Well developed attractive town centre with high rise
buildings providing comfortable accommodation close
to all amenities including transit and hospital. This
would provide additional property tax income for the
city to maintain a high level of maintanence

•

Just be realistic, that statement is unattainable in a
city the size of White Rock.

•

nothing

•

If a thriving Urban Town Center includes anything more
than 5-7 stories then your vision does not match mine.
If healthy neighbourhoods means a spiralling taller
Urban center then your vision does not match mine.

•

Make sure the infrastructure can support White Rock.
The train tracks are greatly at risk to global warming
problems of slides and banks giving away.

•

I would like to see the concept of a healthy foreshore
and intertidal added. Without those, access
eventually becomes meaningless/I'm sure you've
heard thrivability is the new buzzword to replace
sustainability

•

Mostly this is great, but I'm a little concerned about
the word "urban". I would like to see White Rock
keep its small town heritage and atmosphere that has
already been lost in so many of our communities in
the Fraser Valley. The Europeans do it; why can't we?

•

The way builders and developers have their way with
the city, it will not be possible to have the future
described above.

•

I would like the words walkable or pedestrian-friendly
or pedestrian-oriented in there somewhere.

•

Add something about being a thriving community and
destination for Arts & Culture, artists, musicians, etc.
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Open House Sticky Comments
•

Let's be part of the City of Surrey.

•

Draft means nothing. 2045? Climate change?

•

I don't see a vision. What I see is the obvious - better
everything, nothing specific. Some communities
have chosen something - like Ashland (?) for theatre,
or La Conner - shopping, quaint. We need to pick
something - arts, recreation, GREEN, and strive
towards that. That will be our "claim to fame". What
we will be known for and what we can be proud of.

•
•

Sustainability? Not sure what that refers to. Not sure
how many people who live here also work here.
Maintain small town instead of a non-existent
"thriving" town centre.

•

I love the Work, Live, Play in White Rock. I do! And it
took 10 years.

•

Engage with first nation. Regain the use of park on
Marine Drive.

•

If we are sustainable, then stop cutting down trees.

•

Wayne Baldwin resign!

•

Focus on local arts scenario.

•

There are two many ultra pro-development people on
the OCP panel.

•

High-rises are SHADE - no sun.

•

OCP planners should be living in White Rock.

•

Vision - treat all people the same - "Equality".

•

Clean up the Marine Drive restaurants and decks,
looks awful.

•

FYI - realtors and developers study the publics needs.

•

What does "healthy neighbourhood" mean?

•

•

Last statement blatantly supports large scale
development. Most in White Rock don't want change
& growth, that's why we live here. Future generations
not represented in working group. Process obviously
was wrong. No renters represented either.

WHY is the "OCP Committee" primarily realtors and
developers?

•

I am concerned about the types of freight carried by
the railroad and the environmental risks.

•

OCP planners should be residents of White Rock.

•

Promote recreation, more skating rinks and more
parkland.

•

Does the City think it's fooling the residents by
putting realtors and developers on OCP committee?

•

NO NEW OCP.

•

The town centre is not thriving, looks dead.

•

Capitalize "sea" in City by the Sea.

•

…live, work, play…is a misnomer and misleading. Very
few people WORK in White Rock. This does not
belong in the vision statement.
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•

Densification belongs in the downtown core. No more
high-rises!

•

Imagine a Mayor that respects the Citizens!

•

No more high rises. This will make very congested.

•

High rises are inevitable, but a corrupt process has
unfiltered civic politics & this must stop.

•

We need people that come up with these "OCP"
changes constantly to at least live in White Rock!

•

•

•

Get rid of developers and realtors who have the
dollar sign in their eyes. Restrict density. Move to
Vancouver if you like that.

•

Don't waste money.

•

Access to our Waterfront from Town Centre. Vital
signage. Shuttle easy - 24 hours etc.

•

You'll do what you want anyway!!

•

Waterfront and Ocean River/Bay. Windsurfing,
Boarding, Kayak, Boating, Crabbing, Fishing etc. All of
which could be seriously impacted by one derailment.

White Rock not dominated by high rise towers. A
livable community with access to ocean views for
most residents.

•

Keep a feeling of small town, stop high rises.
Maximize waterfront. Encourage sports and arts.

The tower structure should be centered in the Town
Centre, not creeping into the single residential areas.

•

Mayor and Council should listen to the residents, not
developers from outside the City.

•

The current OCP is more than adequate if it was being
followed. FOLLOW THE EXISTING OCP!

•

I think this process stinks. E.G. Elegant Development.

•

Sounds nice in principle. How can we ensure that the
tough decisions which must be made to achieve this
vision are justifiable?

•

Ask the opinion of ONLY true White Rock residents.
They live and invest here.

•

Create a vital core with arts focused businesses,
farmers market etc. that capitalizes on small
community feel. Please DENSIFY only the core with
cohesive urban farm, please.

•

Free White Rock , Mayor Baldwin Resign.

•

This should not just be a bitch and whine session. We
need to be progressive.

•

Promote outdoor, cycling, walking, share our physical
beauty, not just beach.

•

Stop changing our quaint neighbourhoods.

•

Stop building houses over 3,500 sq. feet.

•

Do not destroy our beautiful character!!

•

No more high rises. No more developers.

•

This process is not connected to ground realities or
local citizen.
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•

Our city council should be composed of independent.
It's ridiculous to have a "political party" for 20 square
blocks!

•

Consider whether the densification goals could be
reached without high-rises. I'm concerned about
infrastructure requirements & losing the small town
feel of White Rock.

Quality of Life

•

Can we really expect to meet all needs? E.G.
shopping. This is a platitude and unrealistic.

•

•

Why 2045? This is all happening soon?!

Just a note to say that although you state that the
concerns are for the citizens of W.R., why are most of
the OCP members realtors and developers and many
ARE NOT W.R. CITIZENS?

•

Is the urban town centre thriving?

•

More details around population growth.

•

Most if us are retired or work elsewhere. Take out the
word "work".

•

add the word "safe"

•

I would like to keep this way.

•

"without excessive intervention from government"

•

Get healthy back in the 1st sentence.

•

"by building a sustainable community for all ages”

•

I don't see any vision/space for cultural facilities.

•

Love it!

•

Eastside group, we asked for the word "sustainability"
to be removed.

•

"You are not the ministry of health, nor a coach; you
provide buildings, service buildings; how about the
quality of air from all that traffic, and extra traffic?

•

…who choose to live, work, retire, and play in White
Rock.

•

How about a sterling police force? How about
affordability in housing?

•

It won't be beautiful for much longer. It'll be a noisy
parking lot with towers sticking out of it.

•

How about access to health care? There are quality of
life indexes."

•

Why is the input from neighbourhood planning
workshop not included?

•

I am unable to understand the above statement - "city
leads"???
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•

Our town centre is not thriving, too many empty
storefronts.

•

This is Pier in the Sky, what about the next 5 years?

Survey Comments
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•

more light transit...the trolley would be a great idea all
year round

•

It's hard to argue against such motherhood
statements, but by placing the vision 30 years in the
future, it removes any urgency from taking action
toward these goals now. What would concrete policy
decisions that could be implemented in the next 2
years look like? What has happened to the previous
OCP, and in particular the plans for development
of the downtown core that were envisioned in the
charrette. Should we not be building on that process,
rather than (apparently) starting from scratch?

•

•

This goal is incompatible with how the City interacts
with residents. There is an "us vs them" mentality
at City Hall where the City day in, day out looks
down on residents and their view just as annoying
inconveniences. The city exudes an arrogant
personality in which it acts as if it and alone knows
what is best for residents.
"Because the statement infers that the OCP will be
revived and it doesn't need to be."

•

"This sounds like ""pie-in-the-sky"" Pollyanna, etc.

•

Outdoor spaces that lend themselves to the
performing arts, sports and community gatherings.

•

•

The City of WR "leads"...?? "QOL" anywhere can't
possibly be LEAD by a City as an organization as a
whole..supported, maybe but 'lead'? If these are goals,
how can this be measured?

•

Make it a 3 year goal - not 30

•

The Quality of life goal sure hasn't happened . Just
look at was has been done regarding waste services to
Multi families.

•

I like it!

•

I think it should make reference to arts and culture.

•

Just to ensure that minority but vocal groups do not
take over with limited short term views

•

No one listens to the populance

•

nothing

•

Do not agree with anything taller in city than 5-7
stories

•

Best to keep high rises up on top of White Rock so
we retain our unique open look of hillsides that slope
upwards without high rises blocking the view of the
residents.

•

Not sure White Rock City needs to lead in this aspect
but certainly needs to support those agencies and
people working toward this goal.

•

Community Arts & Culture

how can anyone not want this in their city
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Open House Sticky Comments

•

The old White Rock is gone forever but residents
fear plans for the New White Rock are beyond their
control. City Council is a problem.

•

The Mayor's Development plan will diminish quality of
life with chaos and stress.

•

Can't afford taxes anymore!

•

Turn train tracks into a bicycle path.

•

Keep it that way.

•

Enforce noise bylaws - motorcycles and hot cars.

•

Get rid of train track!! No more coal!

•

Beautiful, unique beachside community. Remove
the hazard and noise of trains and think green,
stop enabling China to use dirty coal (polluting our
environment).

•

•

Boat access?

Please consider pushing for guarded railway crossings
(with gates). Far more practical than the effort misdirected at moving the rails. Throughout the country,
guarded crossings in heavy traffic areas are the norm.
Visitors don't realize they are not protected, safety
first.

•

Supporting All Residents! When will the mayor even
listen or acknowledge our concerns?

•

How are monster homes, coal trains, and towers
healthy?

•

Let's talk about Health. Ban Bullying.

•

Health? Ongoing construction, pollution, and density.

•

Preserve the pathways. We need more parks near the
City Centre.

•

•

No more trains.

A silly motherhood board. Most of us have our own
ideas about our own lives, thank you very much. I.E.
My health is my responsibility.

•

Deal with constant noise of construction everywhere
all the time.

•

Bigger marina at the end of the pier.

•

Keep on reducing whistle blowing at night time.

•

More outdoor cultural, social, and musical happenings.

•

•

Please ban leaf blowers!

My quality of life is changing right now as monster
houses invade my neighbourhood.

•

Deal with traffic noise and speeding cars!! Stop the
huge push on density! More people, more cars.

•

Higher taxes = less quality of life.

•

Please, please NO more RCMP call at Council
meetings! It is so regrettable Mayor needs to listen to
all comments and ideas in a respectful manner.
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•

East side playground enhancement.

•

Keep it that way.

•

Tidy up the beach and put more sand down!

•

We have a long way to go!!

•

No high rises outside of current town centre
boundaries!

•

Forcing shade on smaller ones.

•

Sun is balance, stop building large houses.

•

Keep it this way. More green and safe. No pollution.

•

How about the City and businesses cleaning up the
streets and yard on area. It's embarrassing.

•

I wish!

•

Relocating railway tracks!

•

Over development density creates chaos and stress,
hence: Quality of Life Diminishes.

•

This is the essence of White Rock. Balance, Quality
of Life. How to sustain it? Stop crime in its tracks early petty crime.

•

Exactly how does White Rock lead in…

•

White Rock should concentrate more on encouraging
a place for people who have put in their time building
and working down east and in the midwest. Make it
into a retirement mecca for people who have earned
that right.

•

Agree. Why do we NEED monster homes that take up
the whole lot? What is charming about that?

Community Character
Survey Comments
•

Need to consider the type of freight that is
transported by rail here. I am concerned about the
coal and chemical cargo, and the damage a derailment
would do.

•

My vision of natural features do not include concrete
hi rises.

•

It is a great place to call home!

•

"Community character is not just about places, it is
important to create a vibrant community with safe
walking and biking access,

•

Maintain gardens and create an environment where
residents can take pride in their community

•

Yes please, make it happen.

•

Should this topic not include descriptors of
"Community character" rather than "great places.." ??
A separate sentence should be used to "foster social..."

•

More light transit other than what translink provides.

•

Many or white Rock's boulevards are neglected and
trashy. Improving the appearance of our current
green spaces is one way to create "great spaces".
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•

I love white Rock because it has a uniquness that is
not found in other metro vancouver cities. thats the
combination of tradition and history that keeps it
distinc. i would liketo see that in our character.

•

Another grand statement that everyone would hope to
be true but in reality, is simply pretty words. The City
is clearly more driven and obsessed with densification
than it is with community character and that is a bad
thing.

•

Your statements tend to be confusing. Sometimes
you refer to the future and other times yu refer to the
present.

•

Omit the word "great", and try to expand your
vocabulary by using other adjectives.

•

Beautification and access to the waterfront.

•

the goal is fine but it absolutely is not happening , the
city is coming apart at the seams

•

Again, too open, needs definition or alternate
wording: "great places", "appreciation of natural
features"....?definitions and measurable?

•
•
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It is a very friendly city and has a very human scale to
it but the City Center needs a major overhaul.
"locales" instead of "places"? "Great places" sounds
like slang and is a bit too general. "Destinations"
perhaps. Or even leave out "has great places that"

•

Apart from thinking there must be a better word
than “great”, I’m not sure what “great” means in this
context? Does it mean gathering places (for social
interaction); does it just mean places we like (e.g. the
beachfront)? The statement would be stronger if this
phrase is removed completely and "features" changed
for "environment", i.e. The City of White Rock fosters
positive social interaction, community pride and
appreciation of our natural environment .

•

So long as things are cost effective and not focussed
on special interest groups

•

One small rec center on Goggs?

•

nothing

•

No

•

Please trim the trees. The trees on the beach grow too
big and they block the view of the residents.

Open House Sticky Comments
•

Stop creating a high rise jungle.

•

We are losing our small town character that makes us
unique.

•

Yes, it does. Do not spoil it with over densification.

•

Don't sell off city owned land. Make more parks/green
spaces.

•

More buses or shuttle buses up and down to beach.
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•

Maintain (and improve) the view corridors.

•

Keep the train cross paths open to the Public.

•

Slow growth. No high-rises.

•

•

Control and enforcement of business. Homes empty
upkeep and aesthetics.

Perhaps 2 sites - the pier and site views for hillside,
now disappearing.

•

Where is the plan to bury all the power lines? Really!

•

Come up a way to put all the wiring underground.

•

•

Bring more festivals, especially during the winter
months.

The streets are dirty, the weeds grow on public land.
Johnston Rd is a mess. Blackberry bushes and 4'
weeds dominate. Embarrassing. Clean it up.

•

I believe good building design considers ways to
foster community involvement at the residential level.
Zoning should encourage designs which facilitate
neighbours interacting. E.G. - Front doors/stoops
not garages. No empty high-rises. Common areas
in Stratas. Both in and outdoor bike storage and
recreation item storage I.E. Kayak/paddleboards.

•

Keep a peaceful purpose. If it isn't charming, don't
allow it.

•

Promote local events.

•

Rail relocation please!

•

Save mature trees.

•

Yeah to that!

•

Community character - the land City belongs to ALL
people.

•

I enjoyed the moon fest & Diwali last weekend.

•

Time to bury the power lines.

•

Clean up the city owned streets and green areas.
Streets are dirty, green space a mess.

•

Bury the power lines. Ugly green spaces.

•

There are lots of great trees, shrubs, and flowers here.

•

Franchise restaurant will boost year long traffic to
beach, yeah.

•
•

Why are we paying taxes to protect the property of a
non tax payer?
Better quality store fronts, and retail stores, and
merchants. Wine bars, bistros, modern and arts mix
to attract tourists, not street people and crime.

•

Fix up Johnston, so it is more people friendly.

•

The prison fencing the city put up at the beach and by
our houses certainly discourage interaction.

•

Make our beaches easily acceptable from Town
Centre, or Oxford via shuttles - signage etc. 24 hours.

•

Stop only catering to seniors. New younger families
moving into area.
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•

Bury the power lines!

•

•

Preserve views of existing homes. Top birding area in
Canada, protect and celebrate that.

... through preserving the community's charm and
uniqueness.

•

I think that we could achieve densification goals
without adding highrises outside of the town centre.
People need a community plan they can count on
when making their own plans.

•

Change and/or identify the word "placemaking".

•

"Again, growth management is paramount to quality
of living, however I see this current administration as
development at all costs.

•

PLEASE SLOW DOWN."

•

Population growth expectation.

•

Growth responds to demand. If there is no demand
there will be no growth. It is not derived from some
policy or initiative by the City. The City can try to
manage it but there are very serious consequences to
growth management and those consequences need to
be discussed and understood before embarking on a
policy of managing growth

•

Create an updated OCP following consultation and
adhere to it and incorporate the charette created in
2010 in to this vision

•

"thoughtful placemaking" meaningless phrase...

•

What park land? Make Epcor land park.

•

High-rises and monster homes are not conducive to a
charming seaside community.

•

We need design guidelines in our neighbourhoods, for
single family dwellings.

•

Low parking rates in the winter.

•

There will be VERY LITTLE character left of you
continue to allow "hotel houses". Those monstrosities
covering every square foot.

Growth Management
Survey Comments
•

•
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The City of WR is presently on the wrong path
featuring high rises. If you look at similar cities to
the south like Santa Barbara, CA or Naples, FL you
will find very moderate development preserving the
old character of these towns; no high rises are all.
No Change in 2015 nor in 2045; no higher density.
Especially not higher than 12 storeys.
The city of White Rock enhances the community's
quality of life through low growth and not to destroy
the community with cold and unsightly over crowded
high towers destroying the quaint community feeling
people get living in White Rock.
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•

thoughtful placemaking has markers...what the land
can tolerate, what the air and water can tolerate,
what density the people can tolerate given the air
and water and land, and masses of people on the
road, in lines-ups, does the City have an idea of what
economics is needed to maintain a live-able city, or
when it is stagnant rather than stable and needs a
different demographic to urge spending"

•

Keep the inherent charm of the city."

•

This assumes "growth", which often detracts from a
community's quality of life. "Growth" management can
mean getting smaller. I'd prefer "careful consideration
of and adaptation to change" to "the effective
management of growth".

•

This NOT happening with the present city council. It
should read that some council members are nothing
but toadies to developers.

•

What is thoughtful place making - are you setting a
table or describing growth management

•

no highrieses...4 storey high density is a great vision
for white rock

•

I would fire our present council as there will be no
White Rock if the unrestricted development continues

•

What does "thoughtful placemaking" mean? (There
should be an option for "don't know" in addition to
"yes" and "no").

•

Wording again: "Thoughtful place making?" What'
that?. Measurable?

•

too vague to manage to as open to all levels of
interpretation

•

"Growth doesn't enhance one's quality of life.

•

What happened to ""west coast vernacular""?

•

•

I wish. The real truth of the matter is that the
City is promiscuously "open for business" for
developers. There is no growth management. The
next development application is always wherever a
developer has grabbed up some cheap land.

As it stands this goal is not being followed .The
council has not being doing thoughtful placemaking at
all. Not sure if the statement refers to what currently
is happening or the promise that they will see the light
and follow this goal.Listen to the current residents.

•

I chose 'No' only because I could not advance without
picking a button - there should be an 'Undecided'
button. What is meant by 'placemaking'? Also,
elaboration of 'effective management' is needed. It
is impossible to agree or disagree with such a vague
statement.

•

"I write: The City of White Rock will enhance the
community's quality of life by strict control of growth
by effective management."

•

"Remove the railway tracks. Avoid high rise
development.
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•

Effective management of growth too vague a
statement. Need more details. I don't want to live in a
seaside town of sky rises.

•

Ensuring that in this process thought is given to
effective use of funds and that growth is essential and
positive if managed effectively

•

If the goal applies only to public spaces the goal
is appropriate. However, if it applies to the city
in general, "effective management of growth"
is problematic as the statement is open to
interpretation.

•

The infrastructure is not being dealt with. Since the
first high rises were built the traffic on Thrift alone has
tripled if not more. Hospital still same size, library still
same, no additional parking is being provided. Very
poor management by city.

•

"placemaking" is an interesting - and somewhat
meaningless - word

•

•

Meaningless drivel - it has no specifics

I would encourage speeding up the length of time to
approve developments. It's clear that the people that
complain about development are not thinking about
the cities best interest.

•

"Smart growth and green technologies”

•

•

Recently there has been a number of high rise
projects approved outside of the current OCP and
thus I question the validity of this statement.

Stop allowing developers to build structures so close
to the beach that are so tall.

•

Keep the high rises up top of the hill to retain the
openness of White Rock. Keep the populations in
keeping with the infrastructure. The trains are very
dangerous to White Rock.

•

My concern is that rules and regulations ensure that
the small-town atmosphere is not destroyed. This
can be done through control over architecture and
development (e.g. building heights, sufficient green
space, people places and walkable streets).

•

The residents, not developers and builders must be
listened to by council. That Goal statement is almost
laughable given the actions of our Mayor and council

•

•
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”placemaking” is a little too much planning-speak
and “effective management” says very little that is
useful or measurable. Who defines “effective”? This
statement needs to at least mention that the City will
adopt methods to ensure citizens’ views are heard. I’d
also like to see the OCP mentioned in this goal. For
example, Growth will adhere to the OCP formulated in
consultation with the citizens of White Rock.
This is vague. What is the plan for White Rock. Is it
a bedroom community? Densification? Place where
people live but work elsewhere?
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•

Thoughtful management of growth includes
management of public transit in conjunction with
areas of dense growth.

Open House Sticky Comments
•

With no growth, this city will die. Definitely all
businesses leave to newer buildings in Surrey. No
growth is stagnation.

•

Please introduce or better yet, instruct Bylaw to
enforce the present residential parking Bylaws. The
ability to park on a street other than your own (within
a 2 block) radius is causing many problems.

•

No high-rises out of Town Centre boundaries.

•

Quality development, architecturally pleasing, perhaps
boutique condos to create a community within a
community.

•

Wipe out the urban emphasis - it is available every
where. It is not about here.

•

Growth is inevitable, so let's at least do it right.
With an honest civic process and no exceptions.
Dysfunctional local government doesn't help.

•
•

Keep the high-rises in the town centre. We don't want
White Rock to look like the West End of Vancouver.
High density does not necessarily equal high
rises. There are some excellent dense (4-6 story)
developments in town.

•

How do we keep the Surrey crime and street people
from moving in? It's very noticeable lately.

•

Protect views.

•

High-rises looming over trees is bad. Downtown only.

•

Keep the views - don't allow 4 story houses. Don't
allow high-rises that obstruct these views.

•

NO GROWTH!

•

Accept nothing but the highest quality projects, our
city deserves nothing less.

•

No high-rise spread outside the town centre.

•

Please provide proof that the spot-rezoning's for
high-rises that you have been doing is "effective
management of growth"!

•

Are you joking? Effective management of growth
doesn't mean unlimited.

•

A political mess - let's rejoin Surrey.

•

Focus on Town Centre only for high-rises. Must
revitalize this area first.

•

Stop building high-rises.

•

Prudent management of trees. Save as many as
possible.

•

Don't allow a lot of high-rises, as the limited roads and
small hospital won't be able to handle it!
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Listen to when people complain about cutting trees
down and more development. Keep White Rock
simple and quiet.

Land Use

•

Not true, not managing growth.

•

•

24 and 21 floors buildings are a nonsense! What
happened to Bosa? Still incomplete! Why?

We do not have room for big offices and institutional
space, simply because our City is too small. We have
to work very careful to improve todays character,
based on existing OCPs.

•

Increase density east of Peace Arch Hospital, on the
arterial routes.

•

•

Small town FEEL! With 24 story towers around two
story homes?

Such development should be limited to the Town
Centre as originally proposed, and height guidelines
should be adhered to in order to maintain existing
views

•

Stop building high-rises. Max 12 + only in the Town
Centre.

•

•

Is it true the council is composed of realtors
and people who have more interest in taxes and
development?

Commercial use is an important element of our tax
base. Why isn't it working? What can we do to attract
and retain small commercial enterprise that enhances
the vision and goals?

•

Most residents do not want more development of any
kind.

•

Residential areas need green space / parks

•

the additional of ' within walkable distances of homes'
invites a proliferation of shopping malls. high rise
buildings etc throughout the city instead of restricting
specific uses to specific locations e.g. the town centre.
We do not want our waterfront to be invaded.

•

More detail. Too generic

•

Integrated planning with very careful consideration
given to any highrise development outside the
downtown core Listen to the residents.

•

•

I don't see how our infrastructure can support too
much growth. We need to upgrade that before we
increase population.

•

High quality high-rises.

•

High quality high-rises are great.

•

No high-rise spread outside the Town Centre.
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Survey Comments
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•

•

Has anyone studied whether the new integrated
mixed developments are where people want to live; or
do they become rentals by default and by investment;
has anyone surveyed if renters like secondary suites
and if owners of secondary suites like renting; not
everyone wants or is able to live in the urban hub and
its busi-ness. There are other models.
Limited land within White Rock limits opportunities of
retail, offices within the majority of homes except for
Marine Dr, Town Centre and Five Corners.

•

Get rid of "the development of". The important part
of this statement is having amenities within walking
distance.

•

totally not happening, we would need to turn this
around 180 degrees

•

This is worded better and should be able to make
measurable.

•

This is kind of a loaded question as we certainly don't
mind 35 foot structures put in place to achieve this
goal but anything higher outside the city center would
be a travesty.

•

affordable retail in all developments throughout white
rock

•

This implies putting retail, office, institutional spaces
in low-density residential areas, which is wrong.

•

However, high city taxes on small, independent
retailers often seem to drive them away

•

IT would be great if white rock had a goal for what
the backbone of the city could be. example through
growth maybe a university or another form of large
commercial entity to add to the city tax base.

•

No. Integrated indicates a mix of all kinds of
developments. Developments should be limited
to homes where homes are, apartments where
apartments are, offices where offices are, etc.

•

Please refer to answer 14. Under its current regime,
The City does bend over backwards to pander to
developers but there is no concern for existing
residents or "open spaces".

•

This type of space should be limited in nature,
creating a hub in the town centre as originally outset
in the OCP.

•

Not sure if "integrated" adds anything in the White
Rock context... we're so small anyway. I worry it
could lead to favouring High-Rise complexes over the
4-5 storey examples we see throughout South Surrey
so would prefer to see the word removed.

•

Seems okay.

•

Let us support our current businesses and give them a
chance to grow.

•

I would like the issues of density addressed -- limit on
highrises and density of housing.
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•

White Rock has done poorly in regards to provision of
retail, office and institutional spaces. There should be
better definition of Town Centre.

•

Within reason, the land here has challenges with
the hillside and it should not be necessary to go to
lengths to enable access everywhere

•

•
•

•

What businesses are you attracting? There are lots of
empty retail spaces, just look around you!

•

Limit high-rises to city centre. Need longer sustaining
retail.

•

Bike riding friendly, please.

•

Don't change.

•

Set a proper "town square" where people can meet!

•

With regard to Tourism the city should lobby for some
hotels to be built in the downtown core.

Keep White Rock a seniors retirement quiet place to
live.

•

What happened to the city center we were promised
with Kwantlen College and the Plaza which included a
lovely retail area in the town center?

Always consider the pedestrian needs first. This
should be top most in mind when any development
occurs.

•

Infrastructure will not support medium + density
south of Thrift & west of Vidal.

•

Keep high density in downtown core. Follow OCP.

•

Add Oxford Epcor land as park.

•

Get shuttles, cable car to beach and town centre.
Route traffic around centre.

•

Get infrastructure in place first, roads, stores, retail,
restaurants, schools, and hospitals to give us peace of
mind!

•

Walkable neighbourhood excludes North Bluff
corridor, west of Martin.

a couple of new coffee shops and pharmacies
relocated to new commercial spaces is not
opportunities. It is trying to hang onto what is moving
to Surrey very quickly.

•

Too loaded.

•

Disagree with the walkable distances because
residents do not want commercial development in
residential neighbourhoods. Commercial development
should be centralized in the city centre.

Open House Sticky Comments
•

Who cares!

•

Add cultural spaces.

•

Diversify retail, we have thrift stores, coffee shops,
and nail bars. Hardly shopping!
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•

Do not reduce the number of crosswalks on Johnston.

•

Focus on the downtown core and limit high-rises.

Housing

•

Inclusive community: is that a policy where 10-30
percent of apartments are rental? where 1 out of
a triplex is rental, and affordable; are affordable
guidelines adhered to

•

Should be more descriptive of the housing choices
to allow the varied population ex. seniors, disabled,
youth, etc.

Survey Comments
•

Without changing the OCP every other year or
creating special land use contracts.

•

a theme to the developments like whistler

•

"I WOULD ADD AT THE END OF THAT STATEMENT

•

•

with out the need to change the current OCP and ruin
this beautiful sea side community

•

Need to ensure that both densification requirements
and diverse needs are satisfied. Development cannot
always be king. Don't want to lose the small town feel
of White Rock.

...within the plan that was envisioned in the charrette,
which limited highrise development to the uptown
core. At the moment, most planning decisions seem
to be in reaction to proposals from developers based
on wherever they can acquire the land first.

•

"Future residents" implies that somehow our
demographics are changing, which they are not.

•

I feel for our size and growth thats happening i think
this needs to reflect more of a high density urban
living with the opertunity to take advantage of our
tourism possibilities. Housing would need to be built
accodingly.

•

This is not happening now and will not happen in
future. A 1.98 sq.mi. City can not honestly ever have
"diverse" housing options. Housing will always be
expensive here and unnecessarily high property taxes
only exacerbate the reality. There is a reason why
none of the senior City Staff actually live in White
Rock despite very decent salaries and compensation
packages.

•

No more high rises, mega-homes & subdividing lots.
We are getting too crowded.

•

Please identify more strongly the areas of high rise
developement.

•

White Rock has not been an affordable city to buy
into for years. Hospital Land housing as an example
has done nothing for affordability and has done
everything for high density and ugly getto type living.
This has been a failure and has to be ended.

•

More detail required

•

Lets require low income housing to be included in
each major develoment approved
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•

Keep it within the present OCP.

•

No high rise development

•

"The City of WR will raise property taxes on large
homes and properties, and lower property taxes on
multiple dwellings like apartment buildings lower than
seven stories.”

•

Maintaining the original seaside cottage atmosphere.
Utilizing low rise structures that provide street
access retail/office with condos above. Affordable
free standing houses/duplexes and four floor condo
buildings for families.

•

not true at all

•

Change it to "the city will let the markets decide
on who can afford to live here, but suites will be
encouraged as the infrastructure allows"

•

White Rock will likely never be a 'starter home' area
with the cost of even the smallest and oldest places
priced much higher here than in other areas of the
lower mainland.

•

Diversity is fine, but not if it squanders the uniqueness
and beauty of this city. We can't have skyrises
placed on a street of single family dwellings. Skyrise
apartments belong uptown. Our waterfront is our
most precious asset, we only have one chance to do
it right. There are no do overs. A prime example is
that hideous concrete bunker apartment on Victoria
built behind the boathouse. It stsnd out like an ugly
eyesore
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•

The city is unique in that it doesn't have an industrial
tax base. Having diverse housing choices is an
unrealistic goal if we wish to remain, and I do, a
separate city.

•

The plan should be specific that diverse housing
choices means townhomes in townhome areas,
apartments in apartment areas, single family homes in
single family home areas,

•

Less high density housing outside of the current OCP.
It is difficult to offer people a diverse housing choice
when the property taxes are exclusive by nature.

•

Again, vague. The OCP Vision should be clear about
projected densification.

•

Care should be taken to ensure that buildings are well
integrated - the town centre with its miss mash of
decreptit stores needs to be revisited in a major way
- there is nothing attractive about run down, worn out
low rise buildings

•

Every new construction of residential infill has
completely filled the lot, removed all of threes,
includes suites, they look like each other, ( perhaps
because basically the same crews are involved ) and
no additional parking is made on the properties for
the suites. No diverse housing choices here.

•

no

•

Stop with tall apartments, other style housing would
be acceptable.
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•

•

To ensure a more diverse population than exists
presently, White Rock should be looking to provide
more affordable housing.
Diverse housing choices should be within reason.
Steps need to be taken to restrict housing size to a
reasonable footprint on lots. Restrictions should also
be made to suites within houses.

Open House Sticky Comments
•

Rental properties are a legitimate housing option, but
they must be done right!

•

Come up with a plan to have penalties for empty
homes. More & more of it is happening.

•

If this is how we generate taxes, we are in big trouble.
We need to be a part of Surrey.

•

Fix up the roads and sidewalks.

•

Agree with the statement, but there is a diversity
of needs that isn't reflected. Concerned about
infrastructure support.

•

Age in places. Need outdoor space.

•

Let's think "creative" re-development, rather than high
density!

•

What's happening to the 2 Bosa towers yet to be
built?

•

Small home development I.E. 4 small (1000-1300 sf)
houses, not townhomes per current SF lot.

•

False.

•

Keep developments to 35' outside the current OCP.

•

I agree to small home development.

•

Town centre should remain town centre.

•

Baby boomers are the biggest population growing, we
need more condos and townhouses, not small rental
ones - large condos.

•

Keep high rises in downtown core, not in other
neighbourhoods.

•

•

Restrict future numbers.

•

Smaller homes, green energy, and green design, make
it a goal. Show what can be done. Retired people
want quality, but want to down size, and be green.

How does White Rock plan to establish enough
taxable developed area to facilitate economic
sustainability.

•

Keep the west side of White Rock along North Bluff
single family neighbourhood.

•

Low income housing.

•

White Rock was a beautiful and quiet neighbourhood
to live. Today it is money making grab for outsiders
who can own housing here now!

•

How did this affordable housing idea work out? Still
too expensive.

•

Power lines everywhere! Where is the plan to bury
them?!

IMAGINE WHITE ROCK 2045! | STAGE 2 SUMMARY REPORT | NOVEMBER 2015 | CITYSPACES CONSULTING

101

APPENDIX 7: COMMENTS FROM THE VISION & GOALS OPEN HOUSE AND ONLINE SURVEY

•

No more high density.

•

•

Diverse housing (smaller lots). Also has to take
infrastructure and traffic into account.

More control on quality of building. Hire more
inspectors etc.

•

More condos needed for the aging population. They
need to move into one level homes. Create larger
condos for easy transition.

•

No high-rises outside of current "town centre"
boundaries.

•

People like to buy homes here in White Rock because
of the environment. Quieter, unlike the huzzle and
buzzle of the big city.

•

Reduce the ratio of allowable square footage to
lot size. White Rock is being filled with enormous
shapeless square boxes. They are unattractive and do
not allow for green space.

•

More but still low density on current single family lots.
E.g.. Bare-land strata, 4 smaller single family dwellings
with shared green space, rather than townhouse.

•

White Rock will benefit from higher density. Higher
density breeds better amenities.

•

Don't make White Rock an "elitist community".
Encourage low income housing, affordable family
housing.

•

Increase a mix of options of condos, townhouses, and
single family.

•

Keep rental properties to a minimal.

•

Then why is the new high-rises catering only to
millionaires??

•

A variety of housing near the city centre with vibrant
businesses. That's good planning.

•

Why not more C-2 2 zoning??

•

We need to continue to allow rental properties and
suites in order to maintain our affordable community.

•

Work with provincial government to penalize
homes registered to home makers, students, and
corporations. Everyone needs to pay for government
services, not just take our benefits.

•

High-rises do not belong in White Rock.

•

In consultation with neighbourhoods, assign land use
designations for high-rise, medium density, and low
density, and stick with them!

•

No high-rise out of City Centre. Keep the current
height restrictions for next 50 years. NO EXCEPTION!!

•

Need more affordable rental units.

•

Must have more control over single family house
designs. Too much garbage being built in our town.

•

Limit rental properties. No low income housing.

•

Be clear who are the "future residents"?
Demographics? Probably retirees. No change from
current demographics. Kind of redundant.
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•

Create housing arrangements for seniors on low income.

•

White Rock has lost its beauty due to over development.

•

This is the look I envision for White Rock high-rises!!

Environmental Management

•

This is not truthful. Look at the destruction of trees
and natural habitat through various clear cuts on lots
like 913 Statye Road, and at projects like Evergeen
Baptist and Cressy's Beverley.Look at the rude an
dirty clear cut of The Hump despite its "natural state"
protection under the current OCP.

•

"However, my definition of sustainable development is
that

•

there will not be high-rises

•

outside the present OCP."

•

Be very strict on banning completely poisons like
"Round-up".

•

Operates and maintains a sustainable water supply.

•

again who are you kidding

•

Again, not accurate now let alone for future! These
are not measurable (except when trees are clear cut
by the City itself) and then City admits there was "no
plan". This goal is just a platitude.....sorry

•

As it reads is it saying that White Rock already does
this because it doesn't. The Hump is a case in point.

•

Again, an 'Undecided' button would be useful. The
views of the ocean should be preserved and enhanced
and if that entails trimming or removing trees, so be
it.

Survey Comments
•

•

Wherever you have today greenspace left (Epcor
properties along Oxford/Everall) the City of WR
encourage development. In 2045? It's just a terrible
vision…
The usage of the rail line needs to be addressed.
Transportation of chemicals over this route is major
concern for me.

•

will continue to preserve and protect

•

I agree with this goal however the City of White Rock
does not appear to do this well.

•

What is sustainable development??

•

upkeep of the green spaces

•

Mandate green space around all new developments.

•

I agree with the goal, but you've broken it by
clearcutting the "hump", which is very specifically
mentioned in the current OCP. Also, the sale of
EPCOR's pristine land to a developer goes against
this goal.
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•

The entire Promenade Park is within the Riparian Area
(30 M from waterbody per Riparian Area Regulations),
so unless the plan is to let this park revert to it's
natural state, then the statement is incorrect.
(especially if the plan is to extend the Promenade)
I suggest " The City will require a leadership
role for all developments to implement concrete
environmental practices" ie. so building are LEEDS
Platinum, or all structures within the Riparian areas
are environmentally responsible (ie. no more creosote
rail ties or pier components, or if we are grassing
the Promenade Park which attracts 100's of pooping
geese, then allow residents with dogs (hypocritical
to ban dogs but encourage geese that would not
normally arrive with grass planting practices)

•

Being picky here because overall I like the aims of
goal statement. To me "sustainable development" is
balancing the impact of human development with
the natural environment's ability to support it. In our
context I see "sustainable development" as more
big picture, e.g. architecture, planning and land-use.
Meanwhile, for me encouraging the responsible use of
natural resources is more about sustainable practices
such as recycling, switching to LED lighting, green
roofs, etc. While lengthening the goal statement,
I'd like to see this distinction more clearly stated,
e.g. The City of White Rock preserves and protects
natural areas, features and habitat through sustainable
development; and fosters the responsible use of
resources through sustainable practices city-wide.

•

I question the truth of that statement considering
the wildlife habitat torn down on marine drive. My
goodness you need to jump over ten hoops to get a
single tree chopped down in front of your house, but
that destruction was alarming. I worry about the soil
erosion there and it's impact

•

White Rock has not done this. Residential zoning and
bylaws have allowed very different residence sizes
than are allowed in other Cities. It has directly caused
the deforestation of White Rock.

•

Motherhood statement that doesn't mean anything need specifics. What is "sustainable development" as
it related to resources (and what are those resources?)

Use volunteer groups effectively to encourage positive
help to maintain areas - beach clean up of built up
seaweed debris being one example

•

Strip the hump of all vegetation, remove trees from
small community spaces and never replace them, do
nothing when 50 year old growth is removed from
infill properties and not replaced or 8 70 foot trees
are replaced with acouple 6 footers?

•

No

•

•

The City needs to create a tree protection policy
similar to the City of Surrey to aid in the loss of tree
cover.

•

no
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•

Environmental concerns are key for the rail road. The
banks the trains travel along are dangerous and a spill
could be catastrophic. Is White Rock ready for this
possibility?

•

"Sustainable development" is a hoax. Just protect
wildlife habitat?

•

Too many trees are cut down to make way for buildings.

•

You don't preserve and protect, you destroy.

•

Penalties for rental properties not kept up, or
homeowners who let houses run down.

•

Trees are cut over night to put properties on the
market to facilitate development. Fine them!

•

Cut down diseased trees. Add picnic benches.

•

Make Environment priority

Open House Sticky Comments

•

Create more parks and benches in the downtown core

•

•

Where?

•

Stay away from the eagle tree on the hump

•

No preservation perspective allowed for anywhere.

•

NOT protecting waterfront migrating birds and dogs??
Top IBA in Canada, educate.

•

We wont have room for green with the hi-density
coming in!!

•

Environment before profit.

•

Have a plan for natural areas like the hump. Develop
it with public input. Follow it.

•

Environmental management. This would be more
easily supported if we were part of Surrey.

•
•

•

Protect the green areas we have now, increase them
and plant more trees.
The rate that mature trees are being taken down to
accommodate giant houses, there will be little green
or natural areas left.
As long as restrictions including tree management on
private are reasonable and beneficial to the city and
its residents.

Allowing perfectly good houses to be destroyed and
dumped in land fills, as well as their mature trees and
shrubs is NOT GREEN. If this is vision for 2045, we
need to be looking at building codes and be futuristic.
Developers are obviously clamoring to build here, time
to be green and futuristic in our requirements. The
city holds the cards, use them. We could be a mecca
for people who want to live in a green home and
community.

•

Paved paradise, put up a parking lot.

•

Bike friendly lanes.

•

Are you kidding me? What ever happened to the hump?

•

Then why does the City and it's contracted companies
use pesticides in the parks and waterfront??
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•

Bullst**t! Witness the HUMP!!!

Transportation & Mobility

•

Environment should be a priority, including ocean.
Stop coal and chemical freight on trains.

Survey Comments

•

There was no protection for the waterfront slope at
the pier. Too much was cut.

•

We need an environmental management Plan!

•

Get your heads out of the sand. There are no trees
suitable to large birds left. It is truly disgusting to see
hawks and eagles use phone poles.

•

Make 1454 Oxford a park.

•

Protect the views thru policy.

•

What about the hump clear cut.

•

A meaningless goal - with no historical veracity!

•

Why do we need any growth? Manage well what we
have now.

•

Pinocchio said so!!

•

Look at the hump, what protection.

•

Yes, start a snitch line as trees are cut and homes
knocked down on weekends.
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•

This is too broad and it is not clear what is intended

•

i heard an idea of an electric car network to connect
the waterfront and uptown. Worth consideration.
Also, work with translink to return some of the
community shuttles that were taken away. What other
transportation methods could be considered?

•

Perhaps a permanent circuit shuttle from the town
centre to the beach would be good as beach parking
is limited and traffic along Marine is horrible.

•

WR is a bedroom and retirement community, it
empties out in the morning and fills up at night, and
goes shopping elsewhere; WR doesn't provide for
transportation, it might lobby for better, it might
provide taxes for better, but the type and kind of
transportation is other defined,

•

"mobilizes??? Should this not have clarity around
roadways,traffic versus Translink reliance for
interconnectedness and mobility

•

light transit...the trolley would add a great character
to the area

•

Develop a more bike-friendly community.

•

I hope you don't mean funicular!!! Us old folk won't
use it!
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•

White rock does not even have proper bus signs or
bike paths. Out Mayor and Council have stood by
umoved as TransLink made cuts to transit service.
Sorry, this is bogus.

•

Okay.

•

However, I would like the transportation choices to be
low noise so as to preserve the peaceful quality of life
in White Rock (no trains or skytrains going through
town).

•

Accessible bus transportation to all areas of White
Rock connecting to the Lower Mainland communities.

•

don't make me laugh out loud

•

Is this a future or present statement.

•

However, the reality is that WR is far behind in
transportation goals.

•

The goals are so generic that they have no meaning
and can be interpreted in any number of ways. The
plan needs specific direction - the plan needs a plan!
First and foremost, it should protect the way of life
that is the reason that people invested in the area in
the first place. Development should follow the OCP
as it stands now. One doesn't make a plan and then
change it for the sake of changing it. The push to
accommodate the population growth anticipated for
2045 doesn't mean the accommodation needs to be
built today - it can be built in 2045 if that growth
occurs. And it should be built in areas delineated by
the established OCP.

•

Would prefer "facilitates the movement of its citizens"
to "mobilize" (which sounds more like getting
everyone to attend a rally.

•

Again, some definitions?

•

White Rock has done poorly in regards to road
infrastructure and planning on how vehicles enter and
leave White Rock. Future densification will require real
planning to get people into and out of White Rock.

•

Encourage building of underground parking in town
centre areas of new development

•

White Rock does not have a transportation network.
Buses are controlled by Translink, Most of White Rock
streets are plugged with parked vehicles, sppeds
are not controlled on the so called feeder routes.
What became of the 80% rule. If you get 80% of the
residents to sign up for speed bumps it will happen,
until you are later told oh that is a designated feeder
route. Laughable, even Surrey in all its development
has speed bumps on residential feeder routes.

•

no

•

No

•

An integrated bus system.

•

Provide a free shuttle service from the waterfront
to the town centre. This would help our shops and
restaurants as well as offering an alternative to driving
to the waterfront for many residents.
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•

Johnston Road should be "slowed down" to make it
more destination specific instead of a main arterial
for cars to and from the beach. Make Martin and Best
Streets the beach connectors.

•

Interact with trans link, provide ongoing transit down
to beach. On Canada Day, despite White Rock's
website, trans link cancelled the shuttles to Marine
Drive all day. For someone who couldn't walk and
couldn't find a place to park, no way to get from
North Bluff down to water to enjoy the festivities.
What about a shuttle just going up and down Oxford,
and another going from White Rock centre down to
East Beach.

Open House Sticky Comments
•

Increases frequency of local buses. Forget funicular,
seniors wont use it.

•

Buses in White Rock, follow trans link frequency - 1/2
hour waits too long.

•

Trolley was a great addition.

•

Bring back fast bus to Vancouver.

•

More bike racks.

•

More buses or shuttle buses down to Beach and up
again.

•

Where.

•

Keep the big trees on Johnston Road. Ambience
shade habitat.

•

Don't want to see street (Johnston) widened south of
16th. The narrowing is what tells me "you're entering
White Rock", slow down.

•

The roads cannot handle the increase traffic due to
the increase density.

•

We need a East/West pedestrian connection from
Centennial park to town centre.

•

Love the idea of friendly! More pedestrian areas with
access to them.

•

How can you say seniors won't use it??!

•

Funicular (or a zip line).

•

Off-site beach parking with shuttle buses to beach.

•

•

Bring back trolley - we have $44 mil, we can afford it!

For integrated transportation build a funicular to
connect uptown and beach, big driver for more
business. Connect.

•

Connect east and west beach.

•

Wider roads and more pavement is a dumb idea!

•

To have better public transport to Vancouver, and
more frequent.

•

White Rock has a great future ahead if we can
envision it by embracing positive change.
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Do something about Oxford St. Speeding cars and
too much traffic!!! More high-rises…more traffic!
"Simple math".

Waterfront

•

Not just friendly, safe!

•

•

Traffic solution required. Becoming a nightmare and
quickly.

•

Being part of Metro - is important, but a small
community we don't matter much - rejoin Surrey.

Unfortunately it is not true today. Parking Fees stops
all enjoyment. Go to California and Florida: there
are no parking fees for the enjoyment of all visitors
visiting craft stores, markets, fine art shop and jewelry,
all along the shoreline.

•

The rail line is a significant presence on the
waterfront. It should be mentioned and the city should
work toward limiting the types of cargo. Also like the
idea of a passenger stop here.

•

As stated, perhaps an ongoing shuttle system from
the upper town site to the beach would help those
Marine Dr businesses during the off season (as would
dropping the parking fees)

•

the City makes it almost impossible for many in the
community to enjoy and experience the waterfront
and promenade area. because of the insane bylaws

•

No however I am always disappointed that the focus
is the waterfront and not the uptown. Build a vibrant
uptown community first

•

Restaurants are pretty good, with lots to choose from;
the shopping is pathetic, third world; nothing unique,
and cheesy

•

get rid of the parking patrol

•

The is the most important asset. i hope we can
continue to make it more inviting for us and visitors

•

•

Oxford! More traffic :(

•

Electric bikes for the hill?

•

When does that start?

•

Good. A walkable city is a happy city.

•

No easy way to get to/from Vancouver. Canada
Line is great, but bus schedule to White Rock is too
infrequent at night.

•

Bring back direct bus to Downtown Vancouver.

•

This will attract business??

•

Avoid Sprawl. Believe we can protect sensitive areas
by concentrating density in Town Centre and arteries.

•

Wider roads.

•

Work with trans link to ensure people are able to
move between core areas. I.E Downtown, East Beach,
West Beach, and 5 corners. Especially important on
holiday.

Survey Comments
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The waterfront is important but in reality, only a sliver
of White Rock's residents border on or can even see
the pier and waterfront shops from their residences.
The clear cut of the hump to prepare that area for a
future parking lot is the best indication of what this
City envisions.

•

The world is full of places where this vision, as simply
stated has resulted in a lot of destruction

•

Preserve rather than promote because there is a
danger of it becoming too commercial and being
destroyed. It's a small place; keep it small.

•

Yes.

•

•

Encouraging local and visitor access with affordable
parking!

As long as the enhancement doesn't include removing
trees without public consultation and without a plan
for the ares.

•

wrong direction the city is going

•

add "dog friendly tourist destination"

•

I would like to see "protects" in there somewhere.

•

I like this one! You nailed it! It would be nice to
see something about making it more accessible (in
every possible way) but that could be suggested in
"enhance and promote".

•

•

Business's going under annually and being replaced
by another to suffer the same fate is not attracting
people. What is memory making about an old railway
station, looked after by an expat Canadian who lives
across the line? Had a bus service (gone now) during
the summer to get more people access to the beach
that has plugged parking lots.

•

no

•

Parking/fees is a major deterrent for some.

•

Trim the trees. Keep the height of waterfront
buildings to the OCP and remove the rail road.
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Open House Sticky Comments
•

Washrooms at boat launch.

•

Get rid of the rails!!

•

Allow dogs Oct to May.

•

Stop the trains. Build a water park.

•

No eel grass would suffer, and don't worry about
shore erosion.

•

Build a walkway on "?" that follows the shore from a
new pier at East beach to the existing pier.

•

No more brush cutting so close to the eagle tree on
the hump.

•

Dogs on Leash on promenade in winter to encourage
its use and our inclusiveness.

•

Such ugly fences. Overkill at new entries to beach.

•

Control erosion on East Beach.

•

Use a cable to get to the Beach and Marine Drive.
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Look at Halifax.

•

White Rock should allow dogs on the boardwalk same
as Crescent Beach. Short story is no dogs May 15 to
Sept 15.

•

More activities during the winter months.

•

Enforce vehicle speeds on Marine Drive, Oxford, and
other main flow roads.

•

Let's get a marina and restaurant again. Larger
marina will bring tourists and money.

•

How about clearing the cottonwood and invasive trees
on East Beach. Someone on council on West Beach?
Finish the trees!

•

Allow dogs on leash on promenade.

•

Enforce noise by-law. I.E Harley motorcycles, hot cars
- Please!!

•

We would have more political clout if we were part of
Surrey.

•

Yes, allow dogs on leash on promenade! Look into
automated transit from uptown to beach.

•

Move Expo 86 benches from view of double chain link
fence I.E 2 fences to side hill of Bayview park, above
fences!

•

Making parking passes available to South Surrey
residents as well - to encourage seniors out at anytime
for a fee as White Rock residents pay - more money
for White Rock council!!

•

Need easier access - to waterfront. A fun, easy
transition from city centre. Keep cars off beach,
shuttles, trolleys etc.…

•

Expanding the marina (maybe a restaurant or café)
would enhance the waterfront experience and make
our pier more boat friendly. Definitely should be more
clips, more docks.

•

Crescent beach allows dogs from Oct - May, why not
White Rock?

•

Festivals and music by the beach are amazing!

•

Parking should continue to be reduced in the winter
months to encourage people to come to the beach.

•

Restaurant at the end of the pier would be great!

•

Take steps to remove the BNSF railway track.

•

Allow boat moorings to enable more people to enjoy
restaurants and town.

•

No dogs on waterfront - you can't get the crap out of
the brickwork. Too many irresponsible owners.

•

Dogs on the promenade Oct - May.

•

I pay taxes and have no children. Can't take my
poodle in White Rock dog park due to barking, Locals
only dog licence to walk on promenade - extra fee ok,
well behaved dogs only.
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•

Greater need for a marina in White Rock.

•

Leave it alone! NO restaurant on pier!

•

Keep it that way.

•

•

Pump station foot of Oxford on/off all night.

Train whistles too loud, too often, and too disruptive.
Residents moving away.

•

Waterfront shops are a mess. We need a theme and
strict codes. Make it look charming and inviting.
More bistros, coffee houses, and art shops. A place to
come all year, not just summer for ice cream.

•

Loved the summer trolley, any chance to increase it?

•

With what "?" and principles. The commercial "?"
need to go.

•

Festivals in the winter to attract people.

Town Centre

•

Open on leash dog walking.

Survey Comments

•

Relocate and enforce signs or remove them. No signs
@ new crossing/stairs.

•

•

Expand marina.

To envision this goal you have to start today! We have
B, C, and D shops besides highrises - do you think this
a prosperous situation building for the future?

•

The west side of the "hump" has been cleared twice in
the past 2 years, why not the east side??? Clear the
east side, we deserve a view too!!

•

Distinctive how? Significant highrise development
seems at odds with the small-town distinctive feel you
seem to be going for.

•

I think "?" should be maintained.

•

But no more high rises.

•

It should be okay to walk dogs early and late in the
day on the promenade. I.E up to 10 am, after 7 pm.

•

Please identify the 5 corners area and maintain a 50
ft. above grade level for building construction.

•

Better solution for beach at winter - E.G outdoor
events encourage people to visit beach.

•

•

For sure. Let's expand the marina.

However this seems not to be happening with this
administration. These west side proposals should be
scrapped in place of low rise bldgs and ALL bldgs
higher than 4 stories should only be entertained in the
Town Centre

•

Tacky lighting train station trees. Plant native shade
trees by benches.

•

Needs more details ie how large is this area? How far
down North Bluff does it go eg As far as Nichol?
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•

"Yes, lets maintain the gardens, clean the sidewalks,
encourage small business, lower business taxes if
necessary, create walking paths, a family oriented
park, outdoor cafes,bike paths"

•

"What will be distinctive, dynamic, and peoplefriendly about high-rises, silos,

•

What about a row of 10 story Passive buildings or
CMHC's EQ apartments along 16th from 136 east"

•

What is Town centre distinctive, dynamic or vital
about?? "Develop" - what does the City do?? Goals
will then have objectives on how to achieve the goals
with measurable tools to evaluate success of the goal.

•

get rid of the parking patrol and a light transit for
residents not just visitors

•

Absolutely!

•

No more high-rises anywhere! Remove "growth area".
Definitely do not change the boundaries of the Town
Centre (see proposed towers on or near Thrift and
Oxford).

•

The Town Centre (the real Town Centre, not the
artificially expanded Town Centre exaggerated to
attempt to justify high rises outside of the designated
Town Centre) has a certain people-friendly funkiness
despite the City's efforts. The City would just as soon
remove all the trees from Johnston Road and "stage"
the area for future condo sales then it would promote
the Town Centre for what it really is.

•

Yes. and retain it in that area.

•

Once again, please keep the town centre on a human
scale -- low rise buildings interspersed with plazas
and green spaces -- certainly not concrete towers like
in downtown Vancouver.

•

Again, you are assuming development and growth
and, worse, that "development" and "growth" equal
"good", and, therefore, the lack of these things equals
"bad". What is wrong with "The City of White Rock
promotes a distinctive, dynamic, vital and peoplefriendly town centre"? We already have this. The only
thing that has detracted from it is the "development"
and "growth" of "typical", "stagnant", "lifeless" and
"people-unfriendly" towers. I'd hate to see more of
such "development" and "growth".

•

AND will NOT destroy the present tall trees on
Johnston Rd.

•

brutal

•

change "people friendly" to pedestrian friendly. Don't
just want more towers/people & cars jamming the
centre

•

They have not been doing this.

•

With any and all highrises confined to the area
defined by the current 2015 OCP.

•

... that looks like and feels like - that is - an oldfashioned small town.
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•

This is where to start, vertical densification.

•

Keep town centre in the town centre, not in other
areas of the city. Follow OCP.

•

Town centre should remain town centre.

•

Every high rise developer has to add a green space
that is sustained.

•

Where is the town center, on the beach, at five
corners,at the arena, on 152st between 14th and 16th
avenues?

Integrate green spaces around and in between
buildings.

•

Build here not on the outskirts of White Rock. The
west end should remain single family.

•

no

•

•

The original plan with the College and Plaza that was
in place certainly would have been a good start, it
didn't happen ? Now the By-low area/Bakery etc is a
dump.

Replace downscale retail along Johnston with
mixed commercial and residential medium-high
density buildings that create public spaces that are
landscaped.

•

How about some mention of working with Surrey
who after all is our immediate neighbour in the town
centre. They have developed some nice sitting and
paths around the Mall.

High density and high rise, there's many good
examples of dense 4-6 storey development.

•

Growth and density is no longer focusing in the town
centre, towers are starting to emerge outside the town
centre.

Town Centre should be the Arts, Culture and
Entertainment centre of the community.

•

How about closing Johnston south of 16th once or
twice a year for pedestrians.

•

Focus high-rises in town centre just like the OCP
states! Stop spreading high rises farther out!

•

Can't develop the town centre if families don't want
to sell or put $ into their properties! You can't force
them.

•

•

•

•

•

Sounds good too but I'd really like to see
"accessibility" featured here... especially for people
with disabilities... who can only get as far as the first
barrier whether it be an uneven sidewalk or a road
crossing without audio warnings
Town Centre is an embarrassment. Economic activity
is severely limited based upon lack of redevelopment.
The City needs to incentivize land owners to
redevelop.

Open House Sticky Comments
•

Get more vertical density in the Town Centre.

•

Keep high density in this area where it belongs!
Not blocks West of Town Centre that destroy our
community!
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•

Need a public gathering place in the town centre.

•

Sunny White Rock, where?

•

Modernizing the look, encouraging business owners
to upgrade their facades to look more welcoming &
up scale rather than so many that look rundown and
depressing. Encourage developers to build in town
centre, by addressing the reason they go elsewhere
now. Provide incentives to developers to locate in
town centre and revitalize it.

•

What happened to the town square at Miramar Plaza?

•

Offer incentives to owners to tidy up the area.

•

Johnston Road should be tree lined and cafes. NO
High-rises over 5 storeys high, more benches.

•

Imagine this photo with NO TREES. Save the trees.

•

More high rises, less sun!!

•

•

More benches and bike locking racks.

Development should centre in the town centre as
planned!

•

Limit tall buildings to the City Core as per the OCP.

•

Keep high-rises to Town Centre and Uptown.

•

Don't want to see cars taken off 152 from 16th to 14th
(thrift).

•

THIS is vital immediately! Connect with beach, easily
accessible signage.

•

Pull the weeds, clean it up.

•

What happened to input from last citizens workshop
from this group?

•

Where is the sunshine?

•

•

Grow high density in town centre where people will
shop local.

•

This is where new development belongs.

•

No more high-rises.

The proposed Towers (3 different projects and
developers) @ Oxford & Thrift and the EPCOR
property should not be considered. Not only do
the contravene the basic objective of densifying
the Town Centre, they also do not allow a transition
zone of gradually changing heights to residential
neighbourhood. STICK to present OCP.

•

That is all we need.

•

Add cultural spaces.

•

Town centre lacks a large quality commercial entity to
give it a focus. Too many small cafes and nail salons,
and thrift stores.

•

Where?

•

Vibrant cool shops, deli's, food stores like Sav-OnFoods across street. Bars, restaurants, parking centre
underground or with connection.

•

Keep the population density in the centre. Meeting
areas too, courtyards, city squares.
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Economic Development

•

Reality, not fantasy, please. White Rock is a retirement
community, first and foremost. It is not even much
of a bedroom community from where young people
reside but commute to their workplaces. City Staff
of course commute from their homes in other Cities
to White Rock but there are only so many (thank
goodness) City jobs. The economy will not be
diversified in White Rock. There are only so many
thrift shops, tattoo parlors, nail bars and massage
parlors that the local economy can sustain.

•

Close enough.

•

presently not prosperous

•

Needs newer office space in the city center.

•

We need to work to our strengths. Ours is the
waterfront so tourism should be our emphasis.
Encourage and enable waterfront sports, special
events (as is being done)

•

A good goal but realistically could be wishful thinking
considering the shopping opportunities developing
nearby in South Surrey.

•

However, the reality is that fewer and fewer businesses
are staying in or coming to WR to provide a good
small business tax base.

•

How about “The City of White Rock supports local
businesses to become prosperous as part of the City’s
diversified economy,”.

Survey Comments
•

This sentence must come from persons dreaming… WR
has a total area of 24 blocks (136-160th Street). It is
and will be a sleepy community. Main attraction is the
Waterfront. We still have a chance to build up the Town
Centre, certainly not with new office space.

•

Why doesn't this work now? What needs to be changed
to attract and retain small business?

•

Too vague

•

way to many restrictive bylaws that discourage people
from coming to White Rock

•

Lets support small business and encourage more

•

again empty phrases, Vancouver and New West are
laying down a grid for fibre optics...google stuff...

•

15 years living in White Rock and the report from last
Consultant hire by the city ~2010 indicates limited ability
for diversified economy. Many businesses have problems
being successful due to this. Goal should incorporate
what is possible.

•

affordable retail space would encourage more specialty
stores not just the big box stores

•

Lower taxes to encourage small business.

•

White Rock is a tourist destination. The only other
reason to come here might be art if it were further
developed. Economic development should not be a goal.
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•

•

This could not be any less true. What businesses are
prospering? Local restaurants on the beach come and
go. Thrift shops line the Town Centre. White Rock has
done nothing to encourage business.

•

Whatever happened to the Sandcastle festival?

•

Build high rise towers in the city centre, and put office
and retail space on first and second floors.

What diverse economy, no manufacturing, no
warehousing, no hotels, just small mom and pop
business's and a variety of dollar and thrift shops.
Where is the employment, want to be a server, or
dishwasher?

•

I am surprised their aren't better shops, bistros, and
restaurants. People who can afford $3 million for a
house, can afford good places to enjoy and shop. We
are fixated on ice cream cones and fish and chips.

•

Mini grocery/deli/liquor store on Marine Drive would
be great!

•

Who are you trying to convince?

•

Encourage new "local" businesses (look @ west van/
north van).

•

Who comes to work in White Rock? What businesses
are you attracting?

•

Tour de White Rock does nothing for business. Why
are we doing it? Cost taxpayers money and for what?

•

Nice idea, but unrealistic after Surrey Council allowed
Grandview Corners. You should see the traffic jams
along 24th Ave.

•

no

•

No investments from outside investors. Investment
from people in the community for the community.

•

City of White Rock SUPPORTS businesses by creating
a BUSINESS FRIENDLY and COST EFFECTIVE business
environment.

Open House Sticky Comments
•

We are really part of Surrey and should make it
official.

•

Much work to be done on this.

•

Why can't the railway contribute to business licence
and to property tax.

•

Lower taxes for businesses so they don't move to
Surrey, and promote local work.

•

Is there an employee assigned to search out business
development, if not, why not?

•

•

No good shopping - need to go to Surrey.
(Semiahmoo Mall needs a facelift).

Need to have a larger commercial base in White Rock
for shopping, so we don't end up paying high property
taxes.
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Most of "downtown" (south of 16th aver) has many
tacky store fronts. A facelift is needed for new
businesses to be attracted.

Arts, Culture & Heritage

•

More businesses open on Sunday near Farmer's
Market.

•

•

Far fetched. Not going to happen, open your eyes.

•

We need people who can effectively attract business.
Elected officials should be spear-heading this!

i have commented on this in previous questions.i
would love this to be an arts community. Our goals
must form a cohesive set. Current actions with regard
to high rise development seem like they might be at
odds with this goal.

•

Although I agree arts culture and heritage are
important. In order to promote and develop these
things to their "fullest potential" it would require a lot
of the taxpayers money. Support yes but to a financial
limit.

•

Survey Comments

•

Keep that way.

•

Bring back world famous Sandcastle competition.

•

Stores? Why stores? We need more diversity, a
variety of business, not just stores.

•

Well done on this account.

•

Where is the sunshine?

•

•

High rises and increased density does not increase
local business. Lots of empty commercial space in
White Rock.

Lots of focus on the arts, but lacks inclusion of
younger demographic or a contemporary vision

•

Would remove "develops" as I do not believe the City
does anything - it is the Arts groups so I would expect
this goal should reference them

•

The City has been endeavouring to promote the arts,
but I would not call what we have "thriving". The
Arts community may be vocal but they are a very,
very small per centage of our nearly 20,000 people.
And there is little, if any, celebration of White Rock's
heritage. Look

•

But I don't agree to large financial support with the
residents tax dollars.

•

There is no shopping!

•

The small family owned business seem to be suffering.
WE need them so help them to stay.

•

We have fantastic real estate - use it for better quality
merchants, and green space, not thrift stores and
hokey run down business month to month renters.

118

IMAGINE WHITE ROCK 2045! | STAGE 2 SUMMARY REPORT | NOVEMBER 2015 | CITYSPACES CONSULTING

APPENDIX 7: COMMENTS FROM THE VISION & GOALS OPEN HOUSE AND ONLINE SURVEY

•

Providing multi functional venues with the ability to
host local and visiting artists etc.

•

Opposite of current where signs ban everything fun

•

We could use some more music festivals .Maybe a
huge blues day of something.

•

Is "to its fullest potential" necessary?

•

However, unfortunately, while the arts and culture
sectors are important, they also do not provide a
significantly large tax base to support them.

•

•

•

I fail to see the limited arts in White Rock as an
attraction to visitors, Visitors come for the ocean
front. The goal of developing the arts to its "fullest
potential" has little meaning.
Arts council disbanded. No Sandcastle competition.
Limited use of waterfront for events such as car
shows, etc.
Don't think the last 4 words are necessary ( to its
fullest potential. )

•

So long as they are not dependant on community
funding

•

The torch light parade, live theater yup three shows a
year, finally Blue Frog offers something different, and
are always busy,. That is not the city developing or
promoting that is citizens.

•

"High light local artists.....

•

Be a City Hall that welcomes all people and is kind
and friendly. The culture of the city of White Rock is
disappointing."

•

Again, the City of White Rock doesn't have to do all
the promoting, developing and celebrating but should
work with those agencies in the community already
doing this.

Open House Sticky Comments
•

Cultural spaces to be easily accessible by local artists
and visitors around the lower mainland (professional
theatre).

•

If public art can be installed, create a feature/
attraction map or other enticement.

•

If town centre was VIBRANT our galleries, theatres
would be booming. Make it inviting, signage! Etc.…

•

Stop wasting money on art (public art).

•

Art is never a waste of money.

•

Better theatre, more live performers.

•

Easier if we were integrated with Surrey.

•

Lots of activities for a small town like White Rock.
This is not Vancouver.

•

More local artists should be promoted.

•

Help White Rock players out with property taxes at
Coast Capital Building.
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•

Blue Frog is great. We need more venues like this.

•

Untrue.

•

Stop the spending of residential tax money for more
arts, Cultural and Heritage.

•

You're going to need to do better here.

•

Fantastic music, events this summer. Bravo!

•

Keep cottages. Stop taking them down for rebuilds.

•

More displays of local art.

•

The whaling wall was a hit, but that was done a long
time ago. Invest in good public art. Also, encourage
local business to display local artist, especially in their
windows - could have an art walk.

•

A couple more open air festivals would do.

Parks & Recreation

•

We are just starting to see cultural celebration, we
need more of it.

Survey Comments

•

Larger, better performance theatre for high quality
professional performing arts - s/b ppp.

•

Yes, learn from other artistic places. Keep the
balance.

•

Good work.

•

•

I would prefer to tone down the program's offered by
our local government. I would prefer them to be less
subsidized and more "user pay".

•

To expand recreational facilities as today's seniors are
much more active. Most of us have to go into Surrey
for our activities.

Not yet!

•

Needs to be quantified

•

More cultural festivals! Invite artists.

•

•

Doesn't feel like an artistic community. Learn from
Fort Langley and La Conner WA.

Seating, bike racks, more walking and bike trails
especially in downtown core, outdoor fitness park and
family playground in downtown core. Lets bring all
generations together

•

Murals in more places.

•

•

White Rock needs more C-2 zoning to encourage
artist/artisan store front/residence mix to encourage
the Arts.

how about a salt water pool, get everyone
swimming....water water everywhere

•

more walking trails even between neighbourhoods

•

Already happening!

•

It is trying with the Arts. Not so much with heritage.
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•

This is not correct. There is very little open space
(with less to come if Mayor and Council get their way
with their developer pals) How many White Rock
residents actually use White Rock rec services and
at what tax burden. More White Rock residents avail
themselves of the rec facilities, programs and open
spaces in Surrey than they do in White Rock.

•

(to meet the needs of residents of all ages.) change to
""for residents of all ages"""

•

More integration with Surrey Parks and Recreation
would make for much more efficient and cost
effective recreational opportunities in White Rock.
The Recreation department in White Rock is not cost
effective from anything that I have seen.

•

One hockey arena, two lawn bowling clubs, lacrosse
boxes that double as tennis courts, nothing for the
teens, one small facility for the 15,000 retirees. Huh

•

I think I would leave off the last three words: "of all
ages".

•

I can't be sure it applies."

•

"add dog friendly.

•

•

How will anything change? The current ""Parks Master
Plan"" is 8 years old, yet not a single bit of new park
has been added since the plan created. We need some
Goal that actually requires Council to follow the OCP"

The culture of WR City Hall is reflected in its'
relationship with its' First Nations people. Please learn
from Justin Trudeau in how to speak to create bridges
rather than fences.

•

We could use some updated facilities and there are
more facilities needed

Without changing the specifics from plan to plan, of
course, it's a big yawn for everyone.

Open House Sticky Comments

•
•

We have offered very little capital growth in the area
of recreation with the exception of the Centre added
at the Curling Rink. The City desperately needs a new
ice rink

•

I'd like to add "and abilities" to the end.

•

Programs for youth are very limited. Where are the
'open spaces'?

•

"I would simplify the last 9 words

•

Turn EPCOR site into a beautiful park with benches for
all to enjoy.

•

As a long resident, I feel we have fallen in the upkeep
of boulevards and streets, in terrible shape.

•

Let's enhance the green spaces we have especially on
Marine Drive.

•

Centennial for Active Living needs weight machine
added and focus on prevention too.
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•

Lots of gyms and recreational spots. However, more
small parks and benches.

•

Longer hour recreation services - hours only cater to
"retires" not working residents.

•

LOVE the fitness centre geared for seniors. Publicize
it more. Parks. Develop a bike route that isn’t on
streets.

•

With the amount of taxes we pay, could we please
keep up whatever green space we have left? Where
does the money go?

•

Create a park at 1454 Oxford.

•

Create a dog park on the southern portion of Kent
Street Park.

•

We need more parks!!!

•

Real trees please! Japenese Maples are NOT Canadian
indigenous.

•

EPCOR site on Oxford a natural to become a park.

•

How about young people.

•

EPCOR land at Goggs and Oxford should be made a
park.

•

AS we get more apartments, we need green space for
quality of life.

•

Take out evasive species, grow palm trees.

•

•

Stop people from cutting trees to have a better view.

More benches in parks please. Replace picnic tables
in parks.

•

Where is this diverse range?

•

What about a series of connected long distance
walking trails connected to Trans Canada Trail.

•

Trees! More and more.

•

•

Parkland or pool at 1454 Oxford.

Keep the curling rink for curling, not a hockey arena.
Dual purpose won't work.

•

With the current planned density and high-rises, and
wall to wall houses, our green space will disappear!

•

YES. More trees, not fewer.

•

EPCOR land at Oxford & Russell should be parkland.

Make younger people feel welcome by encouraging
cheaper yoga and exercise venues. Maybe even free
at certain times.

•

More money available if we are part of Surrey.

•

More small local parks than large ones.

•

East end neighbourhood park is for 2-3 year olds.
Need equipment for older children - lots of room for
it.

•

•

What green space? There's hardly any left so they're
being demolished.

•

Keep the space open.
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•

There needs to be stairs up from Victoria to that
"triangle park" on the corner at Columbia. Heritage
sign about it being oldest park in White Rock.

•

the goal's been around the block a few years, and
the infrastructure is really suffering as a result,
embarrassing to visitors

•

Already doing a good job on this.

•

•

There are younger families here - not just the elderly.

Resilient community?? I do not understand what this
goal is saying

•

Need a youth centre and youth programs.

•

more unique lighting

•

Does it make sense to allow large-scale development
on top of our aquifer?

•

We overpay by having separate Fire and Police
Departments than Surrey.What other 1.98 sq mi
community immediately adjacent to a large, well
run City has its own Fire and Police Services? And
who really knows about the state of our City's
infrastructure? Our uber-secretive local government
does all its real business, in camera, behind closed
doors, away from Public scrutiny.

•

"How can an ordinary citizen be

•

knowledgeable enough to reply affirmatively? The
roads, sidewalks etc. need a lot of repair. So maybe
the

•

water and sewer lines do also."

•

Get back to city operated garbage pick up. Instead
of the standard daily practice of garbage pick up
why not follow the practice in Vancouver, pick up the
following day after a holiday. this way there is no
need to hire extra help to pick up after a holiday.

Infrastructure
Survey Comments
•

White Rock is too small to provide all of this
adequately on its own, and needs to explore
opportunities to pool resources with neighbouring
communities such as South Surrey

•

The infrastructure seems to suffering. Overhead
wires everywhere are ugly and from the past. We
need to have sidewalks and curbs, paved back lanes
and underground wiring. This is an upscale area with
antiquated services.

•

Yes continue the good work without wasting money
like the gardens along Stayte full of weeds, Regain
and keep control of our excellent water supply and do
not allow building over the aquifer on Oxford, create
a park. Continue to improve roads without making
mistakes like narrowing Johnston road between
Thrift and Russell to a dangerous level esp for
emergency vehicle access and then widening it twice
at unnecessary cost. Similarly median on thrift at
Johnson that had to be removed.These errors should
not happen
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•

Again, will it happen? We have huge provisions in our
Funds now, yet the City looks 3rd world compared to
South Surrey

•

Needs major upgrading.

•

Of course this is a great vision - but the reality is that
the infrastructure just isn't there!

•

•

•

•

A goal would be the burial of overhead power
and telecommunication lines in the city - any new
development should be obligated to put services
underground to properties. And then begin the
gradual process of burying street lines underground.
Our hired police force won'f come out to a burglary
or theft call, you need to go to them. High quality/
the only thing about high quality at city hall is the tax
base.
Our house is sinking due to the White Rock Muffler
development. We saw creeks and streams during the
excavation of the Muffler Shop site and KNOW this
shifted the water table; but it is hard to 'fight city
hall' so all of us on Marine Lane are out thousands of
dollars as we fix these problems on our own without
even a note of sympathy from any of the council.

Open House Sticky Comments
•

Over development meets old infrastructure, no good.

•

Traffic is only a nightmare along Johnston for a
few blocks. Elsewhere, except for Marine Drive, no
problem. Vision survey above only states the obvious.

•

Repair roads and sidewalks in a timely fashion.
Developers should be compelled to keep the roads
they are using clean and repaired.

•

We need parking and a way to get around - moving
sidewalks, cable up & down, park at a school.

•

Although we have nice plantings these areas can be
enhanced making waterfront (Marine Drive) truly
beautiful.

•

Why do we need so much density? Baldwin said we
need density to keep our taxes down, well that hasn't
happened.

•

Also untrue.

•

Attractive spaces always include trees/flowers.

•

There is not enough room in the PAH emergency room
with the increase densification. No infrastructure for
schools. The Waste Management could "?" "?" the
densification.

•

Yes, bury the power lines.

•

Need to bury the powerlines (fibre optics).

•

Try to bury wires.

Let's get some of that Liberal infrastructure money.
Watts wrong with that?
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•

Bury the wires!!

•

•

Resilience is a very big word. I would like more on
what it means to be resilient.

Density increases taxes because increase need for
increase to infrastructure.

•

Put wires under ground.

•

Easier if we were part of Surrey.

•

In the 21st century, power and utilities need to be
underground.

•

Save EPCOR lands for future water requirements.

•

•

Traffic is a nightmare already, fix it how?

Powerlines are supposed to be underground - 10 years
on my street, still there above ground.

•

Take parking lot out and trolley visitors back and forth.

•

Better transportation desperately needed.

•

Growth not to outstrip/endanger our supply of
wonderful drinking water.

•

Build more parking for beach.

•

Another hospital then - who's paying?

•

Where are the food growing spaces and community
gardens?

•

Sidewalks as a start.

•

But is it cost effective?

•

Don't change it.

•

Less density more benches, and small gathering parks.
No buildings higher than 5 stories.

•

Park uptown and shuttle bus to waterfront.

•

Look into combine fire and police departments with
Surrey.

•

1$ Trolleys East/West & North/South parking uptown.

•

Connect beach to town centre, shuttle/trolley, remove
cars.

•

More gardens for growing food. Food forests, public
orchards, Food!!

•

Designate areas to replace same size footage cottages
for city's charm.

Additional Comments from Survey
•

Return to your Draft Vision on Page 2: "The year
is 2045." To obtain a "thriving urban Town Centre"
based on a "rich and cultural and natural heritage"
you have to build on the existing base without adding
high rises… Think about Steveston/Richmond. A
good example in the neighbourhood. They attract
thousands of visitors because they do not open up
to new developments; Steveston maintained the old
character! How about creating a pedestrian zone
along Johnston Road with a steady market (like
Qualicum Beach on Vancouver Island). This will lead to
an attractive urban zone... Not putting up more dense
developments!!!
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•

The Goal of this OCP should be to protect our quaint
community from the big developers who would
destroy our neighbourhoods with unsightly high rises.
We have a nice and unique way of life here please do
not take that away from us by over crowding our
small community.

•

It is important that whatever OCP that is put in place
be adhered to, as my sense is that there has been far
too much willingness to deviate from the current OCP
which does not have significant concerns with it.

•

"I think that review every 5 years makes sense, but
I don't think that a significant overhaul of the OCP
every 10 years should be a foregone conclusion.

•

I expect there will always be exceptions, but in general
when an OCP is in place, I can only assume it has been
considered carefully...it should be followed.. "

•

I do support high quality high rises outside the town
center. First class buildings like this should be allowed
within walking distance of shopping and where great
ocean views can be achieved.

•

People moved here to get away from busy city life.
Please do not allow any more development.

•

"Other than being on page 8 of 7?

•

Thanks for this opportunity. However I feel that this
is a waste of our taxpaying dollars as we have an
OCP in effect which is NOT being adhered to by this
administration. Please follow our current OCP."
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•

Most of the goals are 'god and motherhood'
statements and can be open to many interpretations.
It is only when specific actions statements are
attached to these goals that I will able to make
an intelligent assessment of my agreement or
disagreement. However, I think this is a good first
step.

•

Good Positive Exercise! Thank you

•

Lets be innovative and look at successful communities
around the world (probably not in North America) and
create an exciting interactive community and avoid
creating a suburban wasteland. This should be an
exciting opportunity for an creative planner and lets
make this a vision for today.

•

Great job!

•

What to do about protecting and enhancing the City's
livability and economic well-being and economic
inclusiveness; what have other cities already done or
are in the process of doing that is leading edge, and
first adopters...need some positive buzz

•

I had submitted my remarks at the start of the OCP
review about Vision and Goals and do not see that
much has changed. The ones listed, for me, are very
basic and do not depict what we are so proud about
and hope to achieve.

•

look to whistler for a great community plan
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•

I would like to see a more proactive role for the city
planning department, and decisions made by council
that further the community plan, rather than respond
to the haphazard proposals from developers.

•

Reality, please, not fantasy. Neither the "Vision" nor
any of the "Goals" are, in my opinion, related to the
true impetus for an OCP Review. The OCP Review has
been launched, in my opinion, for no other reason
but to make it easier for developers to have their
current non-OCP compliant applications approved.
The essence of all the Vision 2045 Vision and Goals
are already contained in the current OCP. To be blunt,
this stuff is just boilerplate material that can be cut
and pasted from OCPs all across the province. Fancy
word smithing changes nothing. If the purpose of the
OCP was so altruistic, then Planning & Development
and the CAO would NOT have recommended to Mayor
and Council to proceed with the processing of five
(5) non-OCP compliant proposals in the midst of an
expensive OCP review. And Council would not have
endorsed City's Staff's recommendation to proceed
with all those non- OCP applications. The Citizens will
not be fooled. We know what this "OCP Review" is all
about. And we know too that an OCP is intended to
preserve and protect the interests and well being of
the residents of the community, not to pander to and
cater to special interest groups.

•

"Simply, stick to the present OCP and put population
growth into it and single-family housing.

•

Thank you."

•

We still have a special community here in White Rock,
which I am very happy to be a part of. My wife and
I moved here this past summer (2015) because of
this. However, "development" and "growth" can ruin
White Rock's unique qualities. We can already see
the evidence of this in the towers that have imposed
themselves on the formerly quaint and distinct
Johnston Road. It is all too typical these days to
equate "development" and "growth" to "progress" and
"inevitable". In making this mistake, people end up
with communities so called which are all too typical.
We must make sure this does not happen to White
Rock. We must welcome and plan for the future, not
be swept away by present shortsighted trends in
urban development.

•

the goals listed are excellent the practise as we see
it now is the complete opposite of what people want.
2045 is a long way away what about 2025? by then
with the direction we are going there will not be a
White Rock to salvage

•

If they are too vague then they will just be a warm
fuzzy waste of paper that nobody will read or work
towards. Please be more guiding

•

Review OCP review Panel to remove anybody
connected with real estate.

•

Maintain the small town feel of White Rock. Maintain
the views. Reduce the maximum allowable size of
new houses. Develop guidelines for new builds that
demand some style, not just huge rectangular boxes
that are permanently changing the eclectic beauty of
White Rock.
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•

The goals should be realistic and achievable.
""Motherhood"" statements must be avoided."

•

So much smoke and mirrors. How could one not agree
with those amorphous statements? There is no reality
about how this will be accomplished.

•

Too many motherhood statements that are open to
interpretation - need specific goals. For example,
if one wants the most artists per capita in BC, that
is one thing, but developing the arts to its "fullest
potential" is unobtainable,

•

Great draft!

•

I have been quite picky in my review but my aim
was solely to be constructive. Some goals seem to
differentiate White Rock from any town Canada but
others are quite generic. I hope there will be a space
to include more specific aspirations for our City By The
Sea, such as having a community focused on the health
of our specific natural environment, like making White
Rock an “eco-friendly”, “eco-tourist” destination;
adopting “green” bylaws; encouraging investment not
just by private business but by Educational Institutions
(SFU comes to mind with its Gerontology and Marine
programs); promoting legacy projects on the foreshore
to foundations/sponsors and so on.
I’d like to see some specific reference to a commitment
to making it easier to get from the town centre to
the beach rather than a generic statement about
“mobility”.
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I’d also like to see a goal about working with our
neighbours (South Surrey and Semiahmoo First Nation)
on joint projects that affect us all.
Finally, I have sincerely appreciated the chance to have
input via the surveys and the community workshop
but must say I was disappointed with the make-up of
official volunteer committee. I actually missed seeing
the invite but I was truly surprised and saddened to see
the number of people appointed who appear to have
clear conflicts of interest from a business/development
perspective.
Many thanks, as always, for reading/listening. I would
love to stay involved
•

I do not mean to be overly negative. I've grown up and
variously lived in White Rock for 40 years. If you're
seeking an informed and reasonable opinion to help, I'd
be happy to weigh in.

•

Ensuring that our property tax money is used wisely
and not totally wasted on inefficient work practices
or make work projects that are costly with little or no
effectiveness. present time in many departments

•

Certainly have offered enough criticism. Blood pressure
high enough now. Too bad the council cannot get out
of the developers pockets and have some back bone.

•

Please model kindness, caring and service to all
the citizens of White Rock. It is difficult to live in
a dysfunctional community. Maybe WR should join
Surrey.

IMAGINE WHITE ROCK 2045! | STAGE 2 SUMMARY REPORT | NOVEMBER 2015 | CITYSPACES CONSULTING

APPENDIX 7: COMMENTS FROM THE VISION & GOALS OPEN HOUSE AND ONLINE SURVEY

•

When you develop an OCP, stick with it.

•

"Thank you for offering this to us people living here in
WR.

•

•

•

It's a lie when houses are bought in White Rock in
single family and then change the zoning to suit every
soul destroying "developer" that comes along.

I would like to see development in City Ctr; and the
city to approach these landowners ie on Johnston and
at least ask them to step it up and put money into
the facade of their buildings if they decide to hold off
selling to developers. It is one or the other. I don't feel
they care about our city, when the city centre looks old
and rundown.

•

Good planning. Good 4 who's wallet?

•

What about a policy on FOOD? How are we going to
feed ourselves?

•

Safe Too. Sidewalks places where people can walk.

•

Meaningless without context.

***In addition...I hope that the Cityscape of the
downtown core tiers down the tower floors as they go
down towards the ocean. Highest towers closest to
Johnston and then gradual lowering of floors as one
goes down the hill."

•

Developers pay for election of Mayor & coalition
Councillors, where is the "fair" development decision?

•

Before you finalize it, please allow us to read and
review it. How are you going to give this info?

•

Karen Cooper is not representing the average
resident.

•

When has the community taken precedence over a
developer in White Rock?

•

So far, development decisions have not been
predictable. It feels like nobody is listening. Stop
high rises.

•

Keep White Rock peaceful, retreatful. Progress yes,
but balance is key.

•

Need public meetings so the public can have a
dialogue. Open mic concept.

•

Put more objective people on the OCP review panel.

General Planning Principles
Open House Sticky Comments
•

Following the OCP is "predictable, fair, and cost
effective".

•

We have the air rights above the railway. BNN why not
construct over and we would be paying parking to WR.

•

Why plan for 2045, some of us will be dead by that
time. People can't even pay their property taxes until
the last minute.

•

Walkable neighbourhoods.Have services at their door
steps.

•

Power lines are everywhere. Where is the plan to bury
them?

IMAGINE WHITE ROCK 2045! | STAGE 2 SUMMARY REPORT | NOVEMBER 2015 | CITYSPACES CONSULTING

129

130

IMAGINE WHITE ROCK 2045! | STAGE 2 SUMMARY REPORT | NOVEMBER 2015 | CITYSPACES CONSULTING

www.whiterockcity.ca/imaginewhiterock |

Prepared for:

@whiterockcity

Prepared by :

whiterockcity

